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Foreword 

Water and energy are no longer the only critical resources for society; these now include the internet 

and all other information and communications technology (ICT). They contribute to the sustainable de-

velopment of society, the economy, science and politics at both national and international levels. The 

Confederation identified this as early as 1998, when it published a Strategy for an Information Society 

in Switzerland. 

Four years after the last revision of the strategy, the present report provides an overview of its imple-

mentation. It testifies to the increasing significance of ICT to a wide range of the Confederation’s areas 

of activity and to the importance of promoting media literacy. In a country in which most households had 

internet access by 2014, no person should be excluded from the information society.  

The International Telecommunication Union (ITU) is also making great efforts in relation to ICT devel-

opment. Like other international organisations, it is committed to “good governance” at all levels: for 

general conditions which support innovation and investment in new communication networks, and for 

the inclusion of all stakeholders in the shaping of the internet.  

We are currently experiencing a fundamental transformation process in which the digitisation of our 

world permeates every aspect of our social and economic life. This results in opportunities and chal-

lenges which we can no longer solve on a sectoral or national basis; now more than ever they call for 

networked and integrated cooperation. 

This was the conclusion of the Interdepartmental Information Society Steering Committee (IISSC) as 

part of its evaluation of the aforementioned Strategy for an Information Society in Switzerland. Since 

2014, this committee has analysed the role of the state in the modern information and knowledge society 

together with experts from within and outside of the Federal Administration. Various new topics have 

emerged which are to be given special attention in the future, e.g. the digitisation of the economy and 

the processing and use of data. It has also become clear that improved cooperation and networking 

between federal authorities and all other stakeholders in the information society is essential. For this 

reason the IISSC suggests establishing a permanent process in the form of a Dialogue on "Digital Swit-

zerland", with the objective of regular positioning and joint development of the Swiss information and 

knowledge society. The aim is to use a multi-stakeholder approach and existing forums to find innovative 

solutions for new trends and challenges. This orientation means that the Confederation strategy can 

improve the real added value it creates for the population and economy. This is the main focus of the 

new "Digital Switzerland" Strategy, which will be submitted to the Federal Council for adoption at the 

same time as this report.  

I would like to take this opportunity to thank the members of the IISSC and all the other stakeholders for 

their tremendous efforts in developing the information society in Switzerland. Through their efforts they 

have made a significant contribution to setting the course for the further development of a digital Swit-

zerland.  

Philipp Metzger, 

OFCOM Director General 
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1 Summary 

On 9 March 2012, the Federal Council adopted its updated Strategy for an Infor-

mation Society in Switzerland, as well as proposals for priority implementation 

projects.  

At the same time as the adoption of the new strategy, the Federal Council com-

missioned the Federal Administration with three priority implementation projects: 

- Development and implementation of the Strategy for the Operation of Internet 

Domain Names 

- Development of the system of statistical indicators relating to the information 

society  

- Development of a catalogue of measures relating to the accessibility of Con-

federation websites. 

The Interdepartmental Information Society Steering Committee (IISSC) was given 

a four-year mandate for the coordination of the implementation of the strategy and 

its further development. DETEC chaired the committee, in the form of the Director 

General of the Federal Office of Communications (OFCOM). The IISSC was sup-

ported in its organisational and content-related roles by the Information Society 

Business Office, which is located within OFCOM. 

Updated Strategy 
for an Infor-
mation Society 
with priority im-
plementation 
tasks  

The Federal Department of the Environment, Transport, Energy, and Communi-

cations (DETEC) was tasked with developing and implementing a Confederation 

strategy for operating internet domain names. Internet domain names are ad-

dressing resources as defined by the Telecommunications Act and represent one 

of the internet’s central infrastructure resources. The strategy was adopted by the 

Federal Council in February 2013 and has been actively implemented since the 

introduction of the ".swiss" internet domain. It sets goals and principles to safe-

guard the public interests of the Confederation in the operation of internet domain 

names in a liberalised environment, and also defines the responsibilities for its 

implementation. 

Confederation 
Strategy for the 
Operation of In-
ternet Domain 
Names 

The Federal Department of Home Affairs (FDHA) drew up a report with proposals 

for the development of the system of indicators relating to the information society 

in order to implement the second of the priority implementation projects for the 

Strategy for an Information Society of March 2012. This was adopted by the Fed-

eral Council in May 2013. In the report, the FDHA provided information on the 

statistical measures of the individual federal authorities and the planned expan-

sion of statistics on the Swiss Information Society. However, the FDHA was una-

ble to present any sustainable budgetary or departmental financing mechanism 

for future statistics on the information society. The FDHA will present proposals 

for financing further development in the field of information society statistics in 

2016. 

Development of 
the system of in-
dicators relating 
to the information 
society 

The catalogue of measures for the accessibility of Confederation websites, which 

was created by the FDHA, was approved by the Federal Council in June 2014. 

The Confederation’s Interdepartmental Internet Accessibility Working Group de-

veloped the e-Accessibility Action Plan for structuring and coordinating the imple-

mentation of this catalogue of measures. The Action Plan was adopted in October 

2015 and includes measures for supporting the departments and offices, providing 

tools and developing e-Accessibility recommendations. It will be implemented by 

Catalogue of 
measures for the 
accessibility of 
Confederation 
websites 



5 

the Interdepartmental Working Group and the Confederation’s e-Accessibility 

Business Office until 2017.  

To achieve the strategy’s infrastructure goals, the Federal Council amended vari-

ous ordinances in the area of telecommunications between 2012 and 2015, in-

cluding those relating to doubling the minimum universal service speed for broad-

band internet access, improving transparency and the indication of prices of tele-

communications and added-value services, as well as improving the tools availa-

ble to OFCOM for combating frequency spectrum interference. In November 2014, 

the Federal Council also commissioned DETEC to draw up a draft amendment to 

the Telecommunications Act on the basis of the 2014 Telecommunications Re-

port, which identified the need for legislative action in various areas.  

Strategy’s infra-
structure goals 

As part of the implementation of the aforementioned strategy for the operation of 

internet domain names, the Confederation acquired the right to assign the new 

".swiss" extension from ICANN, the global body for the administration of internet 

addresses. OFCOM was tasked with establishing the management system for this 

extension. The launch of the new ".swiss" internet domain began in September 

2015 with the privileged assignment of exclusive categories. Since 11 January 

2016, bodies registered with the Swiss commercial register, associations and 

foundations have been able to apply for any free domain name they desire. 

".swiss" internet addresses must promote and strengthen the interests of the 

Swiss community. Only organisations based in Switzerland or with a particular 

relationship to Switzerland may apply for ".swiss" domain names. 

Introduction and 
management of 
the “.swiss” inter-
net domain 

In relation to the security and trust aspects of the Strategy for an Information So-

ciety, a national contact point was created: "Jugend und Medien" (Young Persons 

and the Media) is a national programme for the media protection of children and 

young persons, and is valued by parents, teachers and experts. Various measures 

have been adopted on the basis of the results of the evaluation of the five-year 

programme (2011-2015) and investigations in the field of regulation. These are to 

be implemented starting in 2016. One of the focal points is the continuation of 

support measures by the Confederation in relation to the promotion of media skills. 

Another focal point will be regulatory media protection for young persons, includ-

ing age classifications and access and distribution restrictions for films and com-

puter games. 

Media protection 
for young people 

The Federal Council commissioned the Federal Department for Defence, Civil 

Protection and Sport (DDPS) to draw up a new Information Security Act between 

2012 and 2015. The reason for the new Act was the fact that the legal basis for 

information security in the Confederation is very sector-dependent, is uncoordi-

nated and is incomplete. 

The act will create a uniform legal framework for controlling and implementing in-

formation security within the jurisdiction of the Confederation, based on an inter-

nationally recognised standard. The draft is expected to be submitted to parlia-

ment for adoption at the end of the year. 

New Information 
Security Act 

At the end of 2011, following the evaluation of the Federal Data Protection Act 

(FADP), the Federal Council commissioned the Federal Department of Justice 

and Police (FDJP) to investigate legislative measures to strengthen data protec-

tion in order to take into account the rapid technological and social developments. 

Revision of the 
Data Protection 
Act 
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This investigation includes the current work on data protection in the EU and the 

Council of Europe. 

In early 2015 the FDJP informed the Federal Council of the results of this work. In 

2016 it will submit a draft of the revised Data Protection Act to public consultation. 

With regard to e-Government, the development of the Open Government Data 

Strategy Switzerland 2014-2018 was defined as a priority implementation project 

to achieve the strategic goal of improving the accessibility of the authorities’ data 

and information. This strategy was adopted by the Federal Council in April 2014 

and has since been implemented. The general legal, organisational, financial and 

technical conditions of data production in the individual administrative units of the 

Federal Government will be inspected and amended wherever necessary. The 

provision and publication of the data is to take place via the national OGD 

opendata.swiss portal. 

Open Govern-
ment Data Strat-
egy Switzerland 

In June 2014 the Further Education Act (WeBiG) was passed by the Federal As-

sembly. The Further Education Act (WeBiG) implemented the constitutional obli-

gation of 2006. The act classifies further education in Switzerland and stipulates 

its principles. It regulates such aspects as the promotion of the acquisition and 

retention of basic skills among adults. These include basic ICT user skills. 

Promotion of 
basic ICT skills  

In summer 2014 the Federal Council decided to modernise copyright law and use 

targeted measures to amend the rights and obligations of creators, consumers 

and providers to reflect the reality of the internet. In late December 2015, the Fed-

eral Council gave the green light to open the consultation procedure on the mod-

ernisation of copyright law. This stipulates various measures, including improved 

combating of internet piracy, without criminalising the users of such sites. At the 

same time the legal provisions are to be adapted to the latest technological devel-

opments. 

Modernisation of 
copyright law 

Internationally, Switzerland was particularly active in the research sector and par-

ticipated in the European Union Digital Agenda for Europe and Digital Single Mar-

ket programmes. 

Switzerland was elected chair of the Government Advisory Committee (GAC) of 

the Internet Cooperation for Assigned Names and Numbers (ICANN) in October 

2014, supported the Internet Governance Forum (IGF) of the United Nations and 

was co-initiator and co-organiser of the European Dialogue on Internet Govern-

ance (EuroDIG) in the reporting period. Switzerland was also involved in the work 

of the Council of Europe’s expert groups and the UN Commission on Science and 

Technology for Development (CSTD). It was also actively engaged in reviewing 

the implementation of the results of the World Summit on the Information Society 

(WSIS) on the occasion of the UN WSIS+10 General Assembly High-Level Meet-

ing in New York at the end of 2015. 

Switzerland’s in-
ternational com-
mitment 

At the same time as the adoption of the new strategy in March, the Federal Council 

commissioned the Interdepartmental Information Society Steering Committee 

(IISSC) to evaluate the implementation activities and content of the strategy by 

the end of 2015. In order to fulfil this evaluation, the IISSC chose to fulfil the task 

itself with the occasional support of selected experts from within the Confederation 

and external experts, rather than to commission the entire task to an external 

body. The intent is that the results will provide the Federal Council with specific 

The IISSC’s eval-
uation task 
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proposals for both the development of the Strategy for an Information Society and 

future implementation structures for the strategy. 

The evaluation focused on subjects including the following: The role of the state 

in the information society, ICT and resource efficiency  as well as the risks and 

opportunities of big data for the digital economy and society in Switzerland. They 

were analysed at three moderated workshops with representatives from the Con-

federation, the business sector, science and research, and civil society; the focus 

was on their strategic relevance for the future information society in Switzerland. 

The key points were the role of the Confederation and the future need for action 

in the various areas of the information society. 

Subject of the 
evaluation 

The evaluation revealed that the Strategy for an Information Society of March 2012 

is largely unknown in parliament and among the public. There have been calls 

from various parties for active cooperation in order to analyse trends and devel-

opments in the information society and the impact of digitisation in Switzerland. 

The importance of an overarching strategy as a means of orientation for the use 

of ICT has not been questioned. In view of the constantly evolving challenges 

brought by digitisation, which pervades all areas of life and the economy, there is 

a desire for the Confederation to maintain an umbrella strategy in future. 

The following issues in particular were identified for the further development of the 

strategy: The social and economic importance of data, new sharing economy busi-

ness models, sustainable development of the knowledge-based society, changes 

in the labour market even among highly qualified professions due to automation 

in Industry 4.0, developments such as the Internet of Things and the conditions 

for increasing mobility in the information age. Switzerland’s position in the interna-

tional environment has also been identified as key. 

Results of the 
evaluation 

The content of the new "Digital Switzerland" Strategy was based on the results of 

the evaluation1 and developed with the relevant federal authorities as well as rep-

resentatives from the business sector, science and research, civil society and pol-

itics. 

At the heart of the strategy is the logical exploitation of the opportunities of digiti-

sation so that Switzerland can position itself as an attractive place to live and as 

an innovative, future-oriented location for business and research. It sets guidelines 

for government action in terms of progressive digitisation in all walks of life and 

illustrates where and how the authorities, industry, science and research, civil so-

ciety and politics must work together so that the transformation processes digiti-

sation brings can be designed for the benefit of Switzerland. 

Purpose and 
content of the 
new strategy 

In order to implement the strategy’s eight action areas (The digital economy, Data 

and digital content, Infrastructure and the environment, e-Government and e-

Health; New forms of participation, Development of the knowledge-based society, 

Security and trust, Switzerland’s position in the international environment), the rel-

evant measures of individual departments and federal authorities’ measures are 

listed in an action plan. This action plan is to be updated at least once a year as 

part of an overview. 

Action plan for 
the implementa-
tion of the strat-
egy 

                                                      

1 cf. Annex 1 
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In relation to the future implementation structures for the Confederation, the IISSC 

proposes the establishment of an Interdepartmental Coordination Group. The role 

of this group would be to conduct a dialogue on the implementation projects with 

the aim of creating synergies, avoiding any duplication of work and identifying rel-

evant related issues. The group would also be responsible for preparing and con-

ducting the national conference for the Dialogue on "Digital Switzerland", at which 

trends and developments in the information society are to be assessed and any 

new need for action on the part of the federal authorities identified. Finally, the 

coordination group will draw up recommendations for the development of the strat-

egy and new priorities for implementation projects for the attention of the Federal 

Council. 

"Digital Switzer-
land" Interdepart-
mental Coordina-
tion Group 

The Information Society Business Office, which is located within OFCOM, is to 

assume leadership of the "Digital Switzerland" Coordination Group and provide 

administrative and content-related support. It is also responsible for organising the 

dialogue process on "Digital Switzerland", including a national conference on the 

information society, and for drawing up an overview of the implementation activi-

ties of the Federal Government. 

Information Soci-
ety Business Of-
fice 

In spring 2016 the Federal Council will decide on the adoption of the new strategy, 

its implementation structures and the launch of the Dialogue on "Digital Switzer-

land", which includes all relevant and interested parties in the development of the 

strategy in accordance with a multi-stakeholder approach. 

Federal Council 
decision in 
Spring 2016 
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2 The Swiss Information Society in figures 

The general indicators for the information society, which can be accessed via 

the FSO portal, provide information about developments in information and com-

munications technology (ICT) in various socio-economic areas, from house-

holds to businesses via the national economy, on the basis of surveys in Swit-

zerland and various other statistical sources, both national and international2. A 

selection of these indicators also outlines the situation in the various action ar-

eas of the Federal Council's strategy, for which reliable and available statistical 

data exists3. 

In 2014, a new Omnibus ICT survey of households was conducted4, following 

the first experiment in 2010. This survey was carried out on the basis of the 

European model. An international comparison is thus assured and, for the first 

time in this statistical area, Switzerland appears in the databases accessible on 

line on the Eurostat site5.  

In December 2015 the Institute of Mass Communication and Media Research 

(IPMZ) published a research report on internet applications and their use in the 

Switzerland as part of the World Internet Project - Switzerland 20156. The most 

important results included the recognition that Swiss residents are using the in-

ternet for longer and that mobile use of the internet is increasing considerably. 

The internet is a multi-purpose media infrastructure: Swiss residents use a wide 

range of internet applications: for orientation, entertainment, online shopping 

and maintaining social contacts or to create and publish their own content (see 

Item 2.3). 

Indicators for the 
Swiss Information 
Society  

2.1 High-speed internet access 

According to estimates by the OECD, In Switzerland 49 of 100 residents had 

fixed broadband connection subscriptions in December 2014. This places Swit-

zerland above the OECD average and among the leading countries in this re-

gard. It is in first place together with Denmark and the Netherlands.  

High-speed inter-
net access 

                                                      

2   cf. FSO website 
3   cf. Press release of 16.12.2014 http://www.bfs.admin.ch/bfs/portal/de/index/news/medienmitteilungen.Docu-

ment.188806.pdf (Only available in French) 
4   Two publications were produced in 2015. The main part of the results is available in the form of interactive data 

on the FSO portal. cf. FSO website (Only available in French or German) 
5   cf. Eurostat website  
6   cf. IPMZ website 

http://www.bfs.admin.ch/bfs/portal/de/index/themen/16/04/key/approche_globale.html
http://www.bfs.admin.ch/bfs/portal/de/index/news/medienmitteilungen.Document.188805.pdf
http://www.bfs.admin.ch/bfs/portal/de/index/news/medienmitteilungen.Document.188806.pdf
http://www.bfs.admin.ch/bfs/portal/de/index/news/medienmitteilungen.Document.188806.pdf
http://www.bfs.admin.ch/bfs/portal/de/index/themen/16/04/data.html
http://ec.europa.eu/eurostat/web/information-society/overview
http://www.mediachange.ch/news/99/
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Fig. 1: Fixed high-speed internet access subscribers, December 2014, Source: FSO (in German only) 

This indicator documents the penetration of high-speed internet connections in 

Switzerland and abroad. The increasing prevalence of corresponding broadband 

technologies is decisive for the development of e-Commerce, e-Administration 

and other applications such as internet telephony or audio and video transmis-

sions. 

 

2.2 Household internet access 

Since the last FSO survey in 2010, household internet access has continued to 

expand. In 2014, some 83% of private households, i.e. almost 3 million house-

holds, have a home internet connection. Although certain categories of house-

holds have almost 100% connection rates, variations remain depending on their 

size, their composition or their subjective financial situation. 
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Fig. 2: Household internet access, 2010-2014, Source: FSO, IKT-Omnibus 2014 

Thus 87% of the households which consider they are “comfortable” are online, 

compared to 76% of households which consider their situation difficult. Gener-

ally, these gaps were narrowed between 2010 and 2014. Ticino, for example, 

with 76% of households connected, is catching up with the two other linguistic 

regions of the country (82% and 83%).  

The technological transition to high speed was complete in 2014 and virtually all 

connected households have high-speed connections, essentially ADSL (56%) 

or cable TV (31%). The most striking development since 2010 has been the ver-

itable explosion in mobile connections. In 2014, 60% of connected households 

had a high-speed mobile connection (26% in 2010), whether in addition to a fixed 

connection or not. This evolution towards mobile internet use, expected for a 

decade, is truly concretised when one examines the devices used in households. 

Fixed computers are being supplanted by portable computers and mobile tele-

phones (smartphones), with 79% of households featuring one of these mobile 

devices. In 2014, tablets were present in about half of the connected households 

and 20% of them have another mobile device: an e-reader, GPS, mp3 player, 

etc. In the international comparison of households with a high-speed connection, 

Switzerland is well above the European average. Since 2010, Switzerland has, 

however been outstripped by the United Kingdom and Germany, which have 

recorded more rapid growth in the proportion of households with a high-speed 

connection. 

Explosion in mo-
bile connections 
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Fig. 3: Household access to high-speed broadband internet, Source: IKT-Omnibus 2014, Eurostat 

As far as the situation of ICT in businesses is concerned, the latest available 

data is taken from the 2011 survey on innovation, carried out by the KOF under 

a mandate from the SECO. The results of the 2015 survey will be available in 

the autumn of 2016. 

 

2.3 Internet use 

According to information from the FSO7, the proportion of surfers in the popula-

tion aged 15 and over, i.e. people who used the internet during the three months 

preceding the survey, increased from 78% in 2010 to 84% in 2014. According to 

the IMPZ study, usage time has doubled since 2011: according to their own as-

sessments, in 2015 it was 22.3 hours per week or 3 hours and 11 minutes per 

day8. 

The differences according to age remain considerable, although we are witness-

ing a distinct reduction in the differences compared to the situation which pre-

vailed in 2010. In 2014, virtually all inhabitants aged less than 45 were internet 

users. The oldest age groups are experiencing a considerable increase and 

Doubling of usage 
time 

                                                      

7   cf. cf. FSO website 
8   cf. IPMZ research report Internet Anwendungen und deren Nutzung in der Schweiz 2015 (Internet Applications 

and their Use in Switzerland 2015), p. 9 (only available in German) 
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http://www.mediachange.ch/media/medialibrary/2015/12/Anwendungen_Nutzung_2015.pdf
http://www.mediachange.ch/media/medialibrary/2015/12/Anwendungen_Nutzung_2015.pdf
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among 55-64 year-olds the level of internet users is 80% and among 65-74 year-

olds it is 62%. 

As already evidenced at the household level, the outstanding phenomenon is 

the increase in mobile use of the internet. In 2014, some 66% of surfers con-

nected to the internet outside the house or their place of work, as against 43% 

in 2010. This is confirmed by the findings of the IMPZ from December 2015, 

according to which 72% of users also use mobile internet. The proportion of the 

Swiss population that uses mobile internet is therefore 63%. This means that 

mobile use has again greatly increased following 2011 (20%) and 2013 (39%)9.  

Trend towards 
mobile internet 
use 

Considering all online activities, the proportion of users has increased since 

2010. Listening to or downloading of music, viewing or downloading of films, as 

well as participation in social networks, are characterised by marked growth. Al-

most half of internet users are active on social networks (47% as against 36% in 

2010). For 15-24 year-olds, the proportion rises to 83% (5 points higher than in 

2010). It is interesting to note that the age groups between 35 and 54 show the 

most marked increase (+19 points). In 2014, the proportion of net users active 

on social networks was 46% for 35-44 year-olds and 36% for 45-54 year-olds. 

According to the IPMZ study, approximately three million people currently pro-

duce and distribute their own content in Switzerland. They actively post infor-

mation, music and videos on the internet, contributing to the rapid growth in user-

generated content, which supports the development of the collaborative Web 

2.010. 

Production and 
distribution of own 
content 

Online shopping is becoming increasingly popular. Two thirds of internet users 

shopped online in 2014 as against 55% in 2010. e-Banking and searches for 

health information are also well up (+9 points) and are used by 59% and 64% of 

internet users respectively.  

The political arena, which is also seeing an intensification of internet use, should 

also be considered.  Surfers are using it more and more to search for information 

on voting or elections (+10 points). The two youngest age groups - i.e. 15 to 24 

and 25 to 34 - are characterised by a particularly large increase (+18 points and 

+16 points respectively). Almost one young surfer in two therefore obtained in-

formation on the internet during the political campaigns (referenda) which took 

place at the beginning of 2014. 

 

  

                                                      

9   cf. IPMZ research report Internet Anwendungen und deren Nutzung in der Schweiz 2015 (Internet Applications 
and their Use in Switzerland 2015), p. 11 (only available in German) 

10 cf. IPMZ research report Internet Anwendungen und deren Nutzung in der Schweiz 2015 (Internet Applications 
and their Use in Switzerland 2015), p. 20 (only available in German) 

http://www.mediachange.ch/media/medialibrary/2015/12/Anwendungen_Nutzung_2015.pdf
http://www.mediachange.ch/media/medialibrary/2015/12/Anwendungen_Nutzung_2015.pdf
http://www.mediachange.ch/media/medialibrary/2015/12/Anwendungen_Nutzung_2015.pdf
http://www.mediachange.ch/media/medialibrary/2015/12/Anwendungen_Nutzung_2015.pdf
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An international comparison of some online activities:  

  
Fig. 4: Private internet use in an international comparison, Source: FSO, Eurostat 
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3 Implementation of the Strategy for an Information Society of 
March 2012 

3.1 Priority tasks (March 2012) 

On 9 March 2012, the Federal Department of the Environment, Transport, En-

ergy and Communications (DETEC) on behalf of the Interdepartmental Infor-

mation Society Committee (IISC) submitted an updated Strategy for an Infor-

mation Society in Switzerland and proposals for priority implementation projects 

to the Federal Council.  

With the adoption of this strategy, the Federal Council defined its objectives and 

priorities for action in eight subject areas, which it considered to have particularly 

high innovation potential: Infrastructure, security and trust, economy, e-Democ-

racy and e-Government, education, research and innovation, culture, health and 

the healthcare system, energy and resource efficiency.  

At the same time as adopting the updated strategy, the Federal Council com-

missioned the Federal Administration with three priority implementation projects: 

- Development and implementation of the Strategy for the Operation of Inter-

net Domain Names 

- Development of the system of statistical indicators relating to the infor-

mation society 

- Development of a catalogue of measures relating to the accessibility of 

Confederation websites. 

The Interdepartmental Information Society Steering Committee (IISSC) was 

given a four-year mandate (2012-2015) for the coordination of the implementa-

tion and development of the strategy. DETEC chaired the committee, in the form 

of Director General of the Federal Office of Communications (OFCOM). The 

IISSC was supported in its organisational and content-related roles by the Infor-

mation Society Business Office, which is located within OFCOM.  

Adoption of the 
updated strategy 
in March 2012 

3.1.1 Development and implementation of the Strategy for the Operation of Internet Domain 

Names 

DETEC was tasked with developing and implementing a Confederation Strategy 

for Operating Internet Domain Names. Internet domain names are addressing 

resources as defined by the Telecommunications Act and are one of the inter-

net’s central infrastructure resources. In June 2011, ICANN11, which is respon-

sible for managing the internet addressing system, decided to liberalise the do-

main name market by introducing new generic top-level internet domains 

(gTLDs). This means that in the future the number of available gTLDs will grow 

steadily. In light of this, the Strategy for the Operation of Internet Domain Names, 

which was adopted by the Federal Council on 27 February 2013, stipulates the 

goals and principles to safeguard both the public interest of the Confederation in 

the operation of internet domain names and the jurisdiction for its implementa-

tion12.  

Confederation 
Strategy for the 
Operation of In-
ternet Domain 
Names 

                                                      

11 Internet Corporation for Assigned Names and Numbers 
12 Strategy for the Operation of Internet Domain Names 

https://www.icann.org/
http://www.bakom.admin.ch/themen/internet/00468/04168/index.html?lang=en
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The Confederation’s Strategy for the Operation of Internet Domain Names ex-

plicitly pursues the public interest. Individual interests are not pursued. The strat-

egy postulates the active intervention of the Confederation in the field of internet 

governance within Switzerland as well as transparent administration of the ad-

dressing resources. It also states that these scarce internet resources should 

always be accessible to all social and economic stakeholders in Switzerland. 

The strategy defines the principal characteristics of the ".ch" domain and the 

".swiss" domain, which was allocated to the Confederation. It defines designa-

tions worthy of protection from the perspective of the Confederation for ".ch" and 

".swiss" domain names. These are not made available to other stakeholders, as 

this would be contrary to the public interest. It stipulates that it is the task of the 

Confederation to inform interested parties of developments in the international 

domain name system, particularly with regard to new registration opportunities. 

The implementation of the Confederation’s Strategy for the Operation of Internet 

Domain Names is a decentralised process within the Federal Administration. 

The duty to inform and the responsibility for any reservation of new domains for 

the Confederation lies with the Federal Office of Communications (OFCOM). 

The Federal Chancellery of the Swiss Confederation is responsible in particular 

for the protection of designations which are to be reserved for the Confederation. 

3.1.2 Development of the system of statistical indicators relating to the information society 

The FDHA was also tasked with a priority implementation project in the field of 

statistics. It was to submit a report with proposals for the development of the 

system of indicators relating to the information society to the Federal Council by 

mid-2013. In addition to content-related aspects, this was to illustrate how these 

statistics could be sustainably financed. The FDHA submitted this report in May 

2013 and provided information on the statistical measures of the individual fed-

eral authorities and the planned expansion of statistics on the Information Soci-

ety in Switzerland13. However, it was not able to submit any sustainable budget-

ary financing mechanism for future statistics on the information society, nor was 

it able to answer the question of how the innovation survey conducted by the 

KOF14 on behalf of the State Secretariat for Economic Affairs (SECO) should be 

managed in future. 

Development of 
the system of in-
dicators relating 
to the information 
society  

Work on developing new indicators is continuing within the FSO on the one hand 

and with the three Offices responsible for projects in the action areas still without 

indicators (FOPH, FOEN, SFOE) on the other hand. New indicators were pub-

lished in December 2015 and further indicators will be published in 2016. The 

envisaged report on the implementation of the project and on the proposed so-

lutions for funding the surveys necessary for the development of the indicators 

will be submitted to the Federal Council in 2016. 

 

  

                                                      

13 The first version of the strategy monitoring indicators was published on 18 December 2014. It gave an initial 
overview of the situation in Switzerland using a selection of indicators relating to the overarching goals of the 
Federal Council’s strategic goals (or action areas). cf. FSO website (only available in French and German) 

14 KOF Swiss Economic Institute at the ETH Zurich 

http://www.bfs.admin.ch/bfs/portal/de/index/themen/16/04/key/ind48.html
http://www.kof.ethz.ch/en/
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3.1.3 Development of a catalogue of measures relating to the accessibility of Confederation 

websites 

For the third priority implementation measure, in March 2012 the Federal Council 

tasked the FDHA with developing a catalogue of measures relating to the ac-

cessibility of Confederation websites. This catalogue of measures was created 

and subsequently adopted by the Federal Council on 20 June 201415. On the 

basis of this Federal Council decision, the Confederation’s Interdepartmental In-

ternet Accessibility Working Group (IIAWG)16 and the Confederation’s Accessi-

bility Business Office were created (for a limited period of three years). The man-

date of the IIAWG was to draft an action plan for the structured and coordinated 

implementation of the catalogue of measures. 

The e-Accessibility Action Plan, which was adopted on 7 October 2015, is to be 

implemented by the IIAWG and the Confederation’s e-Accessibility Business Of-

fice by 2017. The plan includes measures to support the Departments and Of-

fices, provide tools and develop e-Accessibility recommendations. The aim is to 

create a central information platform in order to guarantee the exchange of 

knowledge and experience. Specifically, websites, electronic documents and ap-

plications must be designed in such a way that they can be read with text-to-

speech programs and navigated without a mouse. The aim is to improve the 

general equality of opportunities for persons with disabilities and ensure that the 

Federal Administration can offer persons with disabilities access to the Confed-

eration’s websites and accessible workplaces. 

Since 2004 the Confederation has been committed to making its web content 

accessible in accordance with the Federal Act on the Elimination of Discrimina-

tion against People with Disabilities (DDA)17. With the Action Plan the Confed-

eration is also complying with the provisions of the UN Convention on the Rights 

of Persons with Disabilities18. This entered into force in Switzerland in May 2014. 

Over 1.4 million people in Switzerland live with disabilities. For them, the internet 

offers enormous potential for increased equality and independence. Accessible 

information and communications technology (ICTs) support the participation of 

persons with disabilities in all areas of life. Accessibility therefore also contrib-

utes to the professional integration of persons with disabilities. 

Catalogue of 
measures and e-
Accessibility Ac-
tion Plan  

  

                                                      

15 cf. FDHA press release (only available in French, German or Italian) 
16 Members of the IIAWG: FBED (chair), the accessibility representatives of each department and the Federal 

Chancellery as well as other representatives from the FBL, FOITT, FOPER, FITSU and OFCOM. 
17 DDA (only available in French, German or Italian) 
18 FPPAC (only available in French, German or Italian) 

https://www.news.admin.ch/message/index.html?lang=de&msg-id=53417
http://www.edi.admin.ch/ebgb/00564/00566/00567/05917/index.html?lang=de
http://www.edi.admin.ch/ebgb/00564/00566/05493/index.html?lang=de
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3.2 Other implementation projects according to the strategy’s action areas 

3.2.1 Action area – Infrastructure 

3.2.1.1 Goal: To create high-performance, open transmission networks for a competitive infor-

mation society 

To achieve the associated strategic infrastructure goals, the Federal Council 

revised various ordinances relating to telecommunications19 between 2012 

and 2015, including those relating to doubling the minimum universal service 

speed20 for broadband internet, improving the transparency and indication of 

prices of telecommunications and added-value services21, as well as improving 

the tools available to OFCOM in order to combat frequency spectrum interfer-

ence. 

Various ordinance 
revisions in the tel-
ecommunications 
sector 

In November 2014, the Federal Council also commissioned DETEC to draw 

up a draft amendment to the Telecommunications Act by the end of 2015 on 

the basis of the 2014 Telecommunications Report, which identified the need 

for legislative action in various areas. However, the revision of the Telecom-

munications Act should be performed gradually and initially will be limited to 

those elements where decisions could already be made and which require en-

shrinement in law as rapidly as possible. 

Legislative action is required in relation to international roaming and consumer 

protection. Although Swiss prices for international roaming in Europe have 

fallen, they are still higher than those of European telecommunications service 

providers. However, the Federal Council rejects the setting of price ceilings. 

On the other hand, providers are to be forced to also offer their Swiss custom-

ers with a “local breakout” (LBO) if this occurs in other European countries. 

This means that Swiss providers must allow their customers to use the services 

of local providers for their mobile data communications while abroad. Providers 

are also to be obliged to use per-second billing, as is the case in the European 

Union (EU). 

In relation to consumer protection, regulations to combat the excesses of tele-

marketing are to be strengthened, with the specific aim of allowing more effec-

tive procedures to combat calls from abroad using false numbers ("spoofing"). 

The provisions for value-added services are also to be scrutinised in greater 

detail. The aim must be to ensure that innovative offers (e.g. on the internet) 

fall under the protective provisions of telecommunications law if they are com-

parable (in terms of appearance and potential harm) to the traditional value-

added services which have already been taken into account (e.g. services via 

090x numbers). Ultimately, it also aims to commit telecommunications service 

providers to educating customers about youth protection measures and the 

use of filters to identify inappropriate content in particular. 

Amendment of the 
Telecommunica-
tions Act 

                                                      

19 The Ordinance on Telecommunications Services (TSO), the Ordinance on the Indication of Prices (OIP) and 
the Ordinance on Addressing Resources in the Telecommunications Sector (OARTS). cf. OFCOM website 

20 Since 1 March 2012, the download speed (from the net to users) has been at least 1000 kbit/s and the upload 
speed 100 kbits/s. In future the access speed is to increase to 2000/200 kbit/s. 

21 The Federal Council has improved consumer protection in relation to value-added services by tightening the 
provisions on the indication of prices. According to these, the price of a service offered on the internet must be 
clearly displayed in the immediate vicinity of the position in which consumers must click to accept the offer. 

http://www.bakom.admin.ch/org/grundlagen/00967/index.html?lang=en


19 

The advent of the internet and the services offered on it has led to a profound 

change in the telecommunications landscape. The intended revision of the law 

should create clarity about which market participants are subject to the Tele-

communications Act. Differentiated rules adapted to the modern communica-

tions landscape should ensure that stakeholders with similar goods and ser-

vices are subject to similar rights and obligations. On the other hand, as a 

measure to reduce red tape, the obligation to register is to be abolished. 

The regulation of network access is of central importance to the safeguarding 

of competition in the telecommunications market. In the initial revision stage, 

the Federal Council will examine whether the Federal Communications Com-

mission (ComCom) should be given the opportunity to intervene by virtue of 

office if it observes behaviour that patently contravenes the rules of telecom-

munication. Intervention based on such a provision would be conceivable in 

the case of mobile termination charges or interconnection charges for 058 

numbers. In order to continue to support the expansion of high-speed broad-

band, it is to be based on a broad right of access in law to a passive physical 

infrastructure, such as cable ducts. 

More fundamental adjustments to the universal service are to follow only at a 

later stage. The same applies to a far-reaching change of system in relation to 

the access regime. In particular, in order not to threaten the current investment 

dynamics in the expansion of high-speed broadband, network access regula-

tions should not yet require technology-neutrality. 

In order to implement the goals of high performance and open telecommuni-

cation networks in Switzerland, OFCOM created the High-Speed Broadband / 

Next Generation Access Working Group. The goal of this group, which com-

prised representatives of associations and federal authorities, was to record 

the geographical coverage of high-speed broadband in Switzerland and create 

a guideline for the authorities. 

In August 2012, the working group published an interactive map with infor-

mation on the existing broadband connection in Switzerland at www.hochbreit-

band.ch. Case studies and a checklist can also be found on the website. This 

information is directed towards those responsible for infrastructure decisions 

in cantons, regions and municipalities, as well as interested members of the 

public. 

Interactive broad-
band map 

The survey of broadband usage by small businesses, which the research con-

sultancy INFRAS carried out in April 2012 on behalf of OFCOM, was intended 

to record high-speed and ultra-high-speed usage by small businesses in Swit-

zerland. To this end, the INFRAS consultancy carried out in-depth interviews, 

mainly with the managers of a series of companies which had been selected 

beforehand. Incidentally, it was also intended to discover if there are differ-

ences in equipment, perceptions and behaviour between businesses located 

in population centres and those located at the periphery. 

It found that most small businesses in Switzerland have a broadband connec-

tion and regularly use applications such as email and the internet. The main 

difficulty for these companies is not the availability of high-speed broadband, 

Study on the use of 
broadband by small 
businesses 

http://www.hochbreitband.ch/
http://www.hochbreitband.ch/
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but access to the technical knowledge and expertise necessary to optimally 

exploit the internet22. 

3.2.1.2 Goal: To protect Swiss interests in relation to internet governance and the management 

of critical internet resources 

As mentioned in Section 3.1.1, in 2013 the Confederation was allocated the 

new “.swiss” extension by ICANN, the global body for managing internet ad-

dresses, as part of the implementation of the Strategy for the Operation of In-

ternet Domain Names. The Confederation concluded a corresponding contract 

for the introduction and management of the “.swiss” internet domain with 

ICANN. OFCOM was tasked with establishing the management system for this 

extension23.  

The launch of the new “.swiss” internet domain began on 7 September 2015 

with the privileged assignment of exclusive categories. 7,000 applications were 

made during this phase. Since 11 January 2016, bodies registered with the 

Swiss commercial register, associations and foundations have been able to 

apply for any free domain names. Internet addresses ending in ".swiss" must 

promote and strengthen the interests of the Swiss community. Only organsi-

ations based in Switzerland or with a particular relationship to Switzerland may 

apply for ".swiss" domain names.  

Through its commitment to ".swiss", the Confederation wishes to protect and 

guarantee the interests of Switzerland, so that the new extension is available 

to the business sector as well as cultural and other institutions in Switzerland. 

The ".swiss" extension has the advantage of having a higher recognition factor 

than ".ch", which is often confused with other countries, such as China. Fur-

thermore, a ".ch" domain name can be registered by anyone anywhere without 

any proven relationship to Switzerland. The extension ".ch" will continue to be 

available in this form.  

.swiss internet do-
main name 

At the same time as the implementation of the Strategy for the Operation of 

Internet Domain Names, the legislative framework for the management of ".ch" 

domain names (ccTLD ".ch") was investigated with regard to a more logical 

division of tasks involving technology and sovereignty on the one hand and 

commercial end-users on the other. As part of this work the Ordinance on In-

ternet Domains (OID) was developed. This aims to ensure healthy competition 

between various registration service providers (registrars) and to guarantee 

that the requirements of Switzerland’s critical infrastructures are fulfilled. The 

SWITCH foundation will remain responsible for the technical management of 

the “.ch” domain in the context of the global domain name system until 201724. 

In 2016, OFCOM will put the function of registry for the period from 2017 on-

wards out to tender. Since the entry into force of the OID on 1 January 2015, 

SWITCH can no longer offer its end-customers registration of “.ch” domain 

.ch internet domain 
name 

                                                      

22 cf. OFCOM website 
23 The foundations for this are stipulated in the new Ordinance on Internet Domains (OID), which enters into force 

on 1 January 2015. 
24 SWITCH 

http://www.bakom.admin.ch/dokumentation/zahlen/00545/00722/00906/index.html?lang=en
https://www.admin.ch/opc/en/classified-compilation/20141744/index.html
https://www.nic.ch/reg/index/view.html?lid=en
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names directly. These end-customers will therefore have to look for new part-

ners after their normal subscription period ends. The migration will be com-

pleted in Spring 2016. 

In view of the great social and economic importance of the internet, the stability 

and availability of the World Wide Web and governance based on a liberal and 

responsible international approach, which includes all stakeholders, are essen-

tial. Special importance is therefore attached to the reliable, efficient, transpar-

ent and non-discriminatory management of internet resources.  

To this end, OFCOM, which is a leader in the field of internet governance, is 

involved in relevant national and international processes. Specifically, OFCOM 

is actively involved as part of ICANN (it has chaired the ICANN Government 

Advisory Committee since October 2014 - see Section 5.4), supports the prep-

aration and implementation of the United Nations Internet Governance Forum 

(IGF), and is co-initiator and co-organiser of the European Dialogue on Internet 

Governance (EuroDIG)25. OFCOM was also involved in the work of the Council 

of Europe’s expert groups and the UN Commission on Science and Technol-

ogy for Development (CSTD) (see Sections 5.2 and 5.4).  

In 2014 the Swiss authorities also launched the Geneva Internet Platform to-

gether with the DiploFoundation26. This platform seeks to provide the diplo-

matic community in Geneva with a centre for discussion and skill development 

and a place to monitor developments in relation to internet governance. 

Internet- 
Governance  

At the national level, OFCOM regularly organises the Plateform Tripartite dis-

cussion platform, which allows the exchange of information between all interest 

groups (Federal Administration, private sector, civil society, academia) on cur-

rent trends and developments in relation to the internet. 2015 also saw the first 

regular Swiss Internet Governance Forum (SwissIGF)27, which is based on the 

UN Internet Governance Forum and offers all interested stakeholders an inno-

vative format for informal exchange on issues of internet governance. 

Plateforme Tripar-
tite 

3.2.2 Action area – Security and Trust 

3.2.2.1 Goal: To extend security skills 

On the basis of the Youth and Violence report of May 2009 the Federal Council 

adopted two programmes for the Confederation on 11 June 2010: the National 

Young Persons and Violence Prevention Programme (Young Persons and Vi-

olence) and the National Media Protection and Media Skills for Young Persons 

Programme (Young Persons and the Media). Both programmes were limited 

until the end of 2015. With its decision, the Federal Council commissioned the 

FHDA (Federal Social Insurance Office (FSIO)) to manage and implement the 

National Young Persons and Media Programme, involving the various sectors, 

cantons and interested federal authorities.  

In accordance with the will of the Federal Council, the Young Persons and the 

Media Programme focused on media protection for young persons which pro-

vides support and education, thus helping children and young persons deal 

National Young 
Persons and Media 
programme 

                                                      

25 http://www.eurodig.org/  
26 http://www.giplatform.org  
27 http://www.swiss-igf.ch  

http://www.eurodig.org/
http://www.giplatform.org/
http://www.swiss-igf.ch/


22 

competently with the opportunities and threats of digital media and helping par-

ents to take an active monitoring role. As it was necessary for all relevant pow-

ers in Switzerland to interact in order to achieve these objectives, one of the 

programme’s core tasks was to create a suitable national-level framework to 

combine the various existing offers in order to promote their development and 

cooperate with businesses, private organisations, universities and authorities 

at cantonal and local levels. 

There is now a national contact point in the form of the programme for the 

media protection of children and young persons28 that is valued by parents, 

teachers and experts. Important reference documents have been created over 

the last few years (research reports on media use by young persons, current 

threats and opportunities of media development and the current challenges for 

media protection for young persons). There has also been momentum for tech-

nical development29. 

On 13 May 2015, the Federal Council adopted various measures on the basis 

of the results of the evaluation of the Young Persons and Media programme 

and investigations in the field of regulation. These are to be implemented start-

ing in 2016. One of the focal points is the continuation of support measures by 

the Confederation with regard to the promotion of media skills30. Another focal 

point will be regulatory media protection for young persons, an area in which, 

as part of its jurisdiction, the Federal Council has already introduced various 

measures to improve regulatory instruments. By summer 2016, an assessment 

is to be made by as to whether federal regulation of age rating and access and 

distribution restrictions for films and computer games (based on Art. 95, para. 

1 of the Federal Constitution) would be constructive and what form such regu-

lation might take. In order to coordinate the various measures and make any 

required adjustments to current developments, the Federal Government is to 

assume an informal coordination role, cooperate more with the cantons and 

business on a voluntary basis, ensure that developments are monitored, and 

strengthen international cooperation31. 

3.2.2.2 Goal: Protection from cybercrime 

The National Strategy for the Protection of Switzerland against Cyber Risks 

(NCS) was approved by the Federal Council in 2012. A year later the imple-

mentation plan was adopted; this indicated how the 16 measures in the NCS 

were to be implemented by the end of 201732. The strategic objectives of the 

Federal Council are to provide early warning against cyber-threats, increase 

the resilience of critical infrastructures and generally reduce cyber-attacks 

(crime, espionage, sabotage). These measures seek to improve prevention, 

reaction and both continuity and crisis management. There are also key sup-

porting processes, particularly in the international field, capacity building and 

legal basis. 

The Federal Finance Department (FFD) was tasked with implementing the 

NCS, which is to be coordinated with representatives from government, the 

National Strategy 
for the Protection of 
Switzerland against 
Cyber Risks (NCS) 

                                                      

28 cf. the FSIO website and the programme website (both sites only available in French, German and Italian) 
29 cf. the evaluation report 
30 cf. Section 3.2.5.2 
31 cf. the press release (only available in German) 
32 cf. FITSU website 

http://www.bsv.admin.ch/themen/kinder_jugend_alter/00071/03045/index.html?lang=de
http://www.jugendundmedien.ch/
http://www.jugendundmedien.ch/fileadmin/user_upload/Nationales_Programm/9-15d_eBericht
http://www.news.admin.ch/NSBSubscriber/message/attachments/39361.pdf
https://www.isb.admin.ch/isb/en/home/themen/cyber_risiken_ncs/umsetzungsplan.html
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cantons and business. The EFD has also established a coordination unit within 

the Reporting and Analysis Centre for Information Assurance (MELANI) in the 

Federal IT Steering Unit (FITSU). The NCS Steering Committee has also been 

launched. This body monitors the attainment of goals and the progress of the 

schedule using strategic controlling. The controlling report is submitted to the 

Federal Council via the Conference of General Secretaries (CGS). A report on 

the monitoring of effectiveness, which will be submitted to the Federal Council 

in spring 2017, will decide how the NCS is to proceed from 2018 onwards. 

Switzerland’s heavy use of ICT in society and the private sector means that it 

is particularly exposed to international cyber risks. This has happened because 

Switzerland has campaigned for open, free and secure cyberspace based on 

clear rules and mutual trust33. Existing international law is to be the basis of 

these cyberspace guidelines, the basic principle being that the same rights 

which states and persons have offline should also be protected online. Swit-

zerland has also campaigned for standards of conduct in order to avoid attacks 

and minimise the risk of conflict in particularly sensitive areas, e.g. critical in-

frastructures.  

Switzerland has also campaigned to build trust (e.g. within the Organization for 

Security and Co-operation in Europe (OSCE). A basis of trust is essential to 

promote co-operation between States against the eminently transnational 

threats and to reach agreement on the standards framework applicable to cy-

berspace. To achieve this goal, the main forum for Switzerland is the Organi-

sation for Security and Cooperation in Europe (OSCE), which at the end of 

2013 adopted an initial package of measures aimed in particular at increasing 

transparency and the exchange of information (Confidence Building Measures 

CBMs)34. 

Finally, Switzerland has a direct interest in countries being able to protect their 

systems not only for their own security but also so that these systems are not 

diverted to attack other systems, including those in Switzerland. It is therefore 

appropriate to assist countries to better understand these challenges and to 

adopt suitable measures.  With this in mind, Switzerland is one of the 40 found-

ing States of the Global Forum on Cyber Expertise (GFCE), which aims to pro-

mote the strengthening of capacities at the political level and the better use of 

existing initiatives. Switzerland also supports the projects of various private-

sector foundations which aim to make third countries more aware of security 

challenges in cyberspace and of the existing international processes and to 

strengthen their capabilities35 

Swiss foreign policy 
in the field of cyber-
security 

                                                      

33 Switzerland advocates a normative cyberspace structure which leads to an open, free and secure cyberspace 
and which serves as a driving force for economic growth and the respect of human rights. Swiss policy is there-
fore based on the principle that existing international law is also applicable to cyberspace. This principle is in-
creasingly gaining acceptance within the international community. 

34 With a view to promoting, or even globalising the CBMs, Switzerland is committed to an exchange between dif-
ferent regional organisations (the OSCE, the Organisation of American States, the African Union, the presi-
dency of the ASEAN Regional Forum, the EU, the Shanghai Cooperation Organisation). It did this in particular 
within the framework of the 2015 Global Conference on Cyberspace (GCCS 2015), where it contributed to the 
preparation of the conference and the drafting of the final declaration. 

35 Switzerland's action in this sector focuses on three major areas: 1. implementation of the adopted CBMs, 2. 
development of a second package of measures which will target closer co-operation in particular and 3. promo-
tion of the CBMs outside of the OSCE and involvement of the private sector, which manages the majority of the 
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In response to the Amherd Postulate 11.3912, which was transferred by the 

National Council, DETEC/OFCOM submitted the report entitled “A Legal Basis 

for Social Media” to the Federal Council in October 2013. The report stated 

that on the basis of past experience there are no major loopholes in Swiss law. 

The generically worded provisions of existing laws (e.g. the Data Protection 

Act or the Civil Code) are valid in social networks. With careful application, 

such regulations allow a reasonable response to most problems that social 

platforms might create for individuals and the general public. However, the 

Federal Council stated that it is not certain if such legal claims could be en-

forced. The Swiss authorities’ management options are limited in this respect, 

as they often concern foreign processes. 

On the other hand, the report considers the responsibility of internet platform 

operators (e.g. operators of social media platforms of websites that allow users 

to upload their own content and make it accessible) and providers of access to 

a network (e.g. operators of social media platforms), to be less clear. The Fed-

eral Council commissioned the Federal Department of Justice and Police 

(FDJP) to clarify whether legislative action is required with regard to the civil 

liability of internet service providers. On the basis of investigations by the 

FDJP, on 11 December 2015 the Federal Council stated that the existing leg-

islative framework is sufficient to cover the civil responsibility of internet pro-

viders. It considers it inappropriate to establish a general legal regulation relat-

ing to the liability of providers36. 

Drafting of a report 
on the legal basis 
for social media 

The Federal Council commissioned the Federal Department for Defence, Civil 

Protection and Sport (DDPS) to draft a new Information Security Act between 

2012 and 2015. The reason for the new law was the fact that the legal basis 

for information security in the Confederation is very dependent on the individual 

sector, is uncoordinated and has many loopholes. The plan is for the dispatch 

on the draft to be submitted to the Federal Council and then to parliament in 

the second quarter of 2016. 

The act will create a uniform legal framework for controlling and implementing 

information security within the jurisdiction of the Confederation, based on an 

internationally recognised standard. It combines the most important measures 

for the protection of information in a single, unified regulation (risk manage-

ment, classification, ICT security, personal security checks, operating safety 

procedure, organisation, etc.). One of the Act’s central concerns is the eco-

nomical and sustainable improvement of information security. Based on effec-

tive risk management, it will focus on the Confederation’s most critical infor-

mation and systems, as well as the standardisation of measures37. 

Federal Act on In-
formation Security 
in the Confedera-
tion 

The Federal Council instructed the FDJP to elaborate a concept and draft for 

the legal implementation of a future officially recognised electronic means of 

identification (elD) which is EU-compatible and will be offered together with the 

new identity card (IDK). 

Creation of an offi-
cially recognised 
electronic means of 
identification (eID)  

                                                      

critical infrastructures. Switzerland has positioned itself as the leading country in this process, particularly dur-
ing its presidency of the OSCE in 2014. It currently acts in close co-operation with the German presidency 
(2016). 

36 cf. FOJ press release of 11/12/2015 (only available in French, German and Italian) 
37 cf. DDPS website (only available in French, German and Italian) 

https://www.bj.admin.ch/bj/de/home/aktuell/news/2015/ref_2015-12-110.html
http://www.vbs.admin.ch/internet/vbs/de/home/documentation/news/news_detail.52426.nsb.html
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In order to ensure that the solution is well-received, taking into account the 

dynamics of the IT sector, a single official eID (e.g. on identity cards) is not to 

be issued. Existing and future eID systems (e.g. SuisseID, Mobile ID, Swis-

sPass but also official IAM systems) are to be officially recognised by the state 

if they meet certain legal conditions, which have yet to be drawn up. In order 

to ensure high quality, operators of officially recognised eID systems are to be 

given access to state-run identity attributes (such as surname, first name, etc.) 

via an interface. All persons registered in Switzerland will be able to obtain an 

officially recognised eID. Officially recognised eID systems will also be interop-

erable and recognised within the EU if required. 

The present concept38 seeks to stipulate procedures for the scope, use and 

technological implementation of officially recognised eIDs. On 13 January 

2016, the Federal Council acknowledged the concept and tasked the FDJP 

with preparing the corresponding draft legislation by the end of 201639. 

3.2.2.3 Goal: To increase the ICT resilience of critical infrastructures 

On 27 June 2012, the Federal Council adopted the National Strategy for the 

Protection of Critical Infrastructures40. Critical infrastructures include energy 

provision, telecommunications, transport, health and financial systems. In ad-

dition to the objectives and the relevant principles, the strategy identifies 15 

implementation measures. This also includes maintaining an inventory of build-

ings and facilities that have a strategic significance for Switzerland either be-

cause they have an important supply function or because they pose a consid-

erable potential risk. Other measures address improving subsidiary support for 

operators of critical infrastructures in tackling serious incidents. The Federal 

Council has also commissioned operators and the relevant authorities to mon-

itor the resilience of critical infrastructures and to improve them where neces-

sary. In April 2015, the Federal Office for Civil Protection (FOCP) published 

guidelines41 describing the relevant approach. These guidelines were devel-

oped in cooperation with numerous experts from the areas of risk, crisis and 

continuity management. Their feasibility was also tested on the basis of several 

practical examples. They were also assessed by operators, associations and 

cantonal conferences at an expert consultation. 

In addition to the guidelines, which are primarily aimed at the operator, risk and 

vulnerability analyses will be carried out and measures to improve resilience 

developed for all 28 areas of critical infrastructure (power supply, telecommu-

nications, banking, etc.). This work will be carried out in collaboration with the 

implementation of the National Strategy for the Protection of Switzerland 

against Cyber Risks (NCS). Accordingly, the specific focus is ICT-related risks 

to critical infrastructures. The work is intended to help reduce the risk of inter-

ruptions which could seriously compromise the population and the economy in 

Switzerland. 

National Strategy 
for the Protection of 
Critical Infrastruc-
tures (SKI) 

                                                      

38 cf. fedpol concept (only available in French, German and Italian)  
39 cf. press release of 13/01/2016 (only available in French, German and Italian) 
40 National Strategy for the Protection of Critical Infrastructures (SKI) (only available in French and German) 
41 Protection of critical infrastructures guidelines (only available in French, German and Italian) 

http://www.schweizerpass.admin.ch/pass/de/home/aktuell/konsultation.html
https://www.news.admin.ch/message/index.html?lang=de&msg-id=60281
http://www.bevoelkerungsschutz.admin.ch/internet/bs/de/home/themen/ski/nationaleskistrategie.html
http://www.bevoelkerungsschutz.admin.ch/internet/bs/de/home/themen/ski/leitfaden.html
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3.2.3 Action area – the economy 

3.2.3.1 Goal: To increase the attractiveness of Switzerland as a business location through the 

e-Economy 

Switzerland's economy is to become innovative and internationally competitive 

through the use of ICT. The Federal Council's 2012 Strategy for an Information 

Society in Switzerland envisaged monitoring the progress of the e-Economy in 

Switzerland. The goal was to provide information about the economically rele-

vant efficiency gains attributable to networked players and processes, and 

where appropriate to present proposals and measures. The monitoring task 

was performed by SECO, the State Secretariat for Economic Affairs.Between 

2012 and 2014, SECO periodically monitored and created reports on the e-

Economy in Switzerland. SECO highlights developments and evaluates oppor-

tunities and risks from the current perspective. The Swiss e-Economy has 

achieved a good standard compared to the world's leading countries and the 

conditions for further development are very good. However, in order for Swit-

zerland to maintain its prosperity, which it earns largely by exporting high-qual-

ity goods and services, it is effectively reliant on an e-Economy which is cutting 

edge in international terms. 

In 2015, a performance evaluation examined the extent to which the e-Econ-

omy reports reveal how the aims of the Federal Council have been achieved 

in the relevant action areas over time.  

Its main aims were to identify: 

- the evaluation results contain well-founded recommendations for action, 

indicating how best to take into account the Federal Council's monitoring 

and information mission in the future.  

- the extent to which the e-Economy reports represent a suitable means of 

providing the public with information on the development of the Swiss e-

Economy; 

- which monitoring and reporting measures will in future be suitable to iden-

tify the extent to which the Federal Council’s goals have been reached in 

the strategy’s relevant action areas; 

- the extent to which specific action areas might help to achieve the goals 

of this monitoring scheme. 

Recommendations for action (based on the evaluation results) were presented 

in relation to optimally accommodating the duty of monitoring and the duty to 

inform within the Federal Council strategy. 

Monitoring the e-
Economy 2015 

The implementation of the e-Government Switzerland Strategy (see Section 

3.2.4.3 below) is a means of reducing the administrative burden of companies 

and improving the productivity of public administrations. The goal is to bring 

administrative activities as close as possible to citizens and make them as ef-

ficient and economical as possible through the use of ICT. Central to this is the 

simplification of authorisation, application and registration procedures. e-Gov-

ernment helps to reduce the number, duration and complexity of administrative 

Administrative relief 
for SMEs 
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procedures. This allows improved and more targeted use of resources for com-

panies and public bodies42. 

Following the evaluation of the Data Protection Act, the Federal Council com-

missioned the FDJP (in late 2011) to examine legislative measures to improve 

data protection in order to take account of the rapid technological and social 

developments. As part of this task, the FDJP was to take account of the results 

of the evaluation and current developments in the field of data protection in the 

EU and the Council of Europe. The Council of Europe is currently making fun-

damental amendments to the Convention for the Protection of Individuals with 

regard to Automatic Processing of Personal Data (Convention no. 108). The 

convention entered into force in 1985 and the draft amendment to it is expected 

to be adopted during the course of 2016 and submitted to the parties for sig-

nature. According to the Federal Council, failure to ratify the modernised Coun-

cil of Europe convention would have a considerable negative impact on inter-

national data traffic for Switzerland. In December 2015, the EU concluded the 

data protection reforms with the adoption of a basic regulation and a directive. 

Switzerland is only bound to the EU data protection regulations if these repre-

sent a development of the Schengen/Dublin acquis. However, a fundamental 

condition of data traffic with the EU is that Switzerland’s level of data protection 

is regarded as appropriate. It is therefore in Switzerland's interest to adapt its 

legislation to that of the EU, even in areas which are not covered by the Dub-

lin/Schengen acquis. 

In order to fulfil its mandate, the FDJP has compiled a broad-based working 

group of representatives from the Federal Administration, the cantons and the 

business sector, as well as business and consumer organisations. In spring 

2015, the FDJP informed the Federal Council of the results of this work and 

submitted proposals as to how to proceed further. With its decision of 1 April 

2015, the Federal Council commissioned the FDJP to submit a draft bill by the 

end of August 201643.  

With the revision of the Data Protection Act, the Federal Council wishes to 

create the necessary conditions for the ratification of the amended EU Con-

vention no. 108 and the assumption of the EU data protection decrees (if this 

is required due to their representing a development of the Schengen/Dublin 

acquis). This revision should also take into account the EU recommendation 

(issued on the occasion of the Second Schengen Evaluation of Switzerland in 

2014) to provide the Federal Data Protection and Information Commissioner 

(FDPIC) with binding decision-making powers. There is also to be an investi-

gation of other measures dependent on EU law which could arise from internal 

considerations, such as the introduction of best practice rules. 

Revision of the 
Data Protection Act 

The total revision of the Federal Act on Electronic Signatures44 regulated ad-

vanced signatures, introduced a legislative delegation for authentication and 

assumed the “electronic seal” in order to adapt to the eIDAS Regulation of the 

Electronic signature  

                                                      

42 The e-Government Strategy Switzerland, which was adopted by the Federal Council on 24 January 2007 pur-
sues the following objectives: (1) Businesses deal with the authorities electronically; (2) the authorities have 
modernised business processes and communicate with each other electronically; (3) the population can use 
electronic means for important, regular or involved dealings with the authorities.  

43 For more information visit the FOJ website (only available in French, German and Italian) 
44 Electronic signature 

http://www.egovernment.ch/egov/00833/00834/index.html?lang=de
https://www.bj.admin.ch/bj/de/home/staat/gesetzgebung/datenschutzstaerkung.html
http://www.bakom.admin.ch/themen/internet/00467/index.html?lang=en
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EU. The draft and dispatch were submitted to parliament in early 2014. Parlia-

ment decided to adopt the Act on 18 March 2016.  

The necessary legal bases (law in the formal sense) are to be individually cre-

ated for each federal register in the justice sector. The various legislative pro-

jects (e.g. the new Register of Criminal Convictions Act (StReG) and use of the 

new AHVN13 in relation to the land register and commercial register) are cur-

rently underway. 

An identifier is required for the unique identification of people in registers. Only 

then is it possible for administrative units to exchange information and assign 

this information to the correct person with absolute certainty. 

Unambiguous iden-
tification of persons 

3.2.4 Action area – e-Democracy and e-Government 

3.2.4.1 Goal: To enable citizens to exercise their political rights electronically 

Launched in 2013, the e-Consultation pilot project resumed in the second half 

of 2015 after a pause. A prototype and tests will clarify the requirements for the 

introduction of e-Consultation/hearings on the part of the Federal Administra-

tion and addressees by mid-2016. This will help to answer the question as to 

whether it is economical for the Federal Administration and the addressees to 

implement consultations and hearings at the Confederation level in purely elec-

tronic form in the future. 

The goal of the pilot phase, which lasts until mid-2016, is to be able to make 

statements in relation to cost, feasibility and acceptance, and to define the lim-

its of a productive system for the future. The feasibility report will provide the 

opportunity to specify a large part of the system. On the basis of these results 

it is planned to realise a productive e-Consultation system if funding can be 

found. 

Electronic pro-
cessing of the Con-
federation's public 
consultation proce-
dures 

In its initial phase the e-Voting project will introduce electronic methods of vot-

ing for elections and referendums. The project accommodates society’s in-

creasing mobility and makes it possible to vote in elections and referendums 

independently of time and location. Vote-counting and compilation of statistics 

is faster and invalid votes will be prevented. Persons with disabilities will for 

the first time be able to vote in elections and referendums independently. Swiss 

citizens living abroad will benefit from e-Voting in particular45. 

Gradual introduc-
tion of e-Voting 

 

                                                      

45 cf. Federal Chancellery website 

https://www.bk.admin.ch/themen/pore/evoting/index.html?lang=en
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In 2013 the Federal Council evaluated the 2006-2012 pilot phase and defined 

the strategy for the introduction/expansion of e-Voting. The legal basis for elec-

tronic voting has been adapted based on this. The provisions of the Ordinance 

on Political Rights (PoRO) have been revised. A Federal Chancellery Ordi-

nance on Electronic Voting has been drafted. The new legal basis entered into 

force on 15 January 2014. At the heart of the new, stricter security require-

ments are verifiability and the implementation of external audits. Verifiability 

makes it possible to determine whether votes are correctly transmitted, regis-

tered and counted. The cantons will only be able to apply for an extension of 

the consolidated electorate once they have implemented the new security 

measures and the system has been certified by a Federal-Council-certified 

body. 

 

14 cantons have implemented e-Voting trials to date. 12 cantons have only 

made e-Voting available to Swiss citizens living abroad who are eligible to vote. 

In the cantons of Geneva and Neuchâtel, e-Voting is also available to some 

persons eligible to vote who are resident in the canton. Around 190,000 per-

sons eligible to vote are able to use e-Voting for each election or referendum. 

 

Two e-Voting systems were used during the 2015 National Council elections. 

The Canton of Geneva’s system, which was used by the cantons of Geneva, 

Basel-Stadt and Lucerne, and the Canton of Neuchâtel’s system are both sec-

ond generation systems and are both individually verifiable. Thanks to the use 

of personalised codes, persons eligible to vote can check whether their vote 

has been sent correctly. A total of 34,000 Swiss citizens living abroad who are 

eligible to vote and are originally from one of these four cantons, as well as 

97,000 persons eligible to vote from the Cantons of Geneva and Neuchâtel 

could vote using e-Voting. Up to 57% of the votes cast by Swiss citizens living 

abroad who were eligible to vote were cast via e-Voting.  

In 2015, two thirds of Swiss citizens living abroad who were eligible to vote had 

the option of using e-Voting. The Confederation and the cantons thus achieved 

the goal, defined in 2011, of offering e-Voting to the vast majority of Swiss 

citizens living abroad who are eligible to vote by 2015. However, this target 

was not achieved for the National Council elections. The nine cantons of the 

consortium were not given approval to introduce the e-Voting system46. The 

decision of the cantons of the consortium not to develop the system and not to 

use it in a modified form in the future means that it is currently unclear if the 

nine cantons of the Consortium will offer e-Voting again. 

e-Voting for Swiss 
citizens living 
abroad 

                                                      

46 These include the cantons of Zurich, Glarus, Fribourg, Solothurn, Schaffhausen, St. Gallen, Grisons, Aargau 
and Thurgau. With regard to the Federal Council decision cf. the press release of 12 August 2015 (only availa-
ble in French, German and Italian) 

https://www.bk.admin.ch/themen/pore/evoting/00773/index.html?lang=de
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3.2.4.2 Goal: To facilitate access to official data and information 

The Federal Council approved the Open Government Data Switzerland Strat-

egy 2014-201847. Part of the strategy implementation was the establishment 

of a national OGD portal (opendata.swiss48), on which the now open data of 

the Swiss authorities is published. The portal will be completed in 2016 and 

then continuously developed on the basis of practical experiences. Confeder-

ation, cantonal and municipal authorities, and third parties with public man-

dates or owners of data whose publication is in the public interest, can publish 

their data on this portal simply using the tools provided. This data is available 

to interested persons under uniform conditions of use. Another part of the im-

plementation strategy is to check and if necessary adapt the general legal and 

financial conditions for data production in the individual administrative units. 

Open Government 
Data Strategy Swit-
zerland 2014-18 

The importance of geodata, geoinformation and its availability for the entire 

population has greatly increased in recent years. The provision of such geo-

graphic data to describe the country in the form of coordinates, place names, 

postal addresses, line elements, surface elements and digital image infor-

mation is part of the central services of a modern state. Measures and deci-

sions in virtually all areas of life  from spatial planning, environment and 

transport to civil protection are based on it. The enormous political and eco-

nomic potential of geoinformation makes it a prime commodity. geo.admin.ch 

is the geoinformation platform of the Swiss Confederation within the Federal 

Administration49 and offers direct access to the Confederation’s geoinfor-

mation, geodata, geo-services and metadata. The e-geo.ch programme pro-

vides easy and inexpensive access to an excellent range of geoinformation via 

the construction of a National Geodata Data Infrastructure. This includes all 

stakeholders in the geoinformation sector. e-geo.ch is financed by the Confed-

eration (via its coordinating body, the Interdepartmental Geographic Infor-

mation Services Coordination Group50), the cantons, municipalities and cities 

of Switzerland (represented by the Association of Swiss Municipalities and the 

Association of Swiss Cities), as well as representatives from the private sector, 

schools and non-cantonal associations under the umbrella of the Swiss Organ-

isation for Geoinformation (SOGI). 

Geodata and infor-
mation 

In accordance with the Federal Council decision of 1 April 2015, the FDJP was 

charged with preparing a draft revision of the Transparency Act (TransA). Ac-

cording to the work schedule, the launch of the external consultation is planned 

for the end of September 2016. 

The guiding principles of the TransA revision are as follows:  

- to introduce an obligation for the authority to consult the holders of busi-

ness secrets contained in official documents; 

- to specify the procedural rules relating to the rights of third parties when 

official documents contain their personal data or business secrets. 

Draft revision of the 
Transparency Act 
(TransA) 

                                                      

47 cf. Open Government Data Switzerland Strategy  
48 The OGD “opendata.swiss” portal has been available online since 2 February 2016. 
49 cf. http://www.geo.admin.ch and https://map.geo.admin.ch 
50 cf. swisstopo website 

http://www.egovernment.ch/umsetzung/00881/00883/index.html?lang=en
http://www.geo.admin.ch/internet/geoportal/en/home.html
https://map.geo.admin.ch/?topic=ech&lang=en
http://www.swisstopo.admin.ch/internet/swisstopo/en/home/swisstopo/org/kogis.html


31 

Furthermore, the Federal Council has charged the FOJ with examining the fol-

lowing points as part of the revision of the TransA:  

- The application of Art. 4, let. a TransA to the special provisions regarding 

tax secrecy. 

- Possible solutions to reduce the duration of the mediation procedure. 

- The problematic of authorities performing surveillance tasks related to se-

curity. 

- Possible solutions at the legal level or at the level of implementation in 

relation to the problematic of official reports by extraparliamentary com-

missions. 

- Possible solutions at the legal level or at the level of implementation in 

order to specify the links between the TransA and the DPA. 

 

On 12 November 2014 the Federal Council tasked the FDJP with investigating 

the introduction of a central address database for the government with regard 

to feasibility, data protection aspects and cost, and to submit a proposal for 

further action by the end of 2016. The Federal Council is of the opinion that a 

central address database for the public administrations of the Confederation, 

cantons and municipalities would be useful, because practically all their activi-

ties rely on unambiguous identification of the person concerned and knowledge 

of their place of residence. Although this data is available at both municipal 

and cantonal levels, it is not available at intercantonal or federal levels51.  

Automatic address 
data exchange  

3.2.4.3 Goal: To exploit the transformation potential of ICT within the administration 

The e-Government Switzerland Strategy52 of 2007 is being implemented as 

part of a catalogue of priority projects. 26 of 59 projects had been implemented 

by mid-2015. These included very different services for the business sector, 

the population and the authorities. For example, companies can now send cus-

toms declarations or wage data electronically and automatically. The various 

numbers previously used for company identification have now been replaced 

by the company identification number (UID). 

The population can use various electronic services offered by the authorities: 

from searching for and reporting lost property and reporting petty offences 

through to electronic submission of tax returns and e-Voting in elections and 

referendums (particularly in the case of Swiss citizens living abroad). The au-

thorities benefited from the establishment of sedex, the platform for secure 

data exchange, while harmonisation of the registers provided the basis for the 

efficient automated exchange of data, which allowed process optimisation and 

major improvements in efficiency. 

The current framework agreement on e-Government cooperation in Switzer-

land was valid until the end of 2015. It is in this context that the e-Government 

Strategy and the framework agreement were revised in 2014/2015.  

The e-Government Strategy 2016-2019 aims to focus on joint e-Government 

efforts by the Confederation, cantons and municipalities from 2019 onwards. 

e-Government 
Switzerland Strat-
egy from 2016 

                                                      

51 cf. the Federal Council report of 12 November 2014 (only available in German) 
52 e-Government Switzerland Strategy 

http://www.parlament.ch/sites/doc/CuriaFolgeseite/2012/20123661/Bericht%20BR%20D.pdf
http://www.egovernment.ch/egov/00833/00834/index.html?lang=de
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The focus plan, which comprises only a few projects and long-term tasks (ser-

vices) of national or strategic importance is to be replaced by the existing cat-

alogue of priority projects and the e-Government Action Plan. The focus plan 

includes projects of importance at all state levels. These include services pro-

vided by the authorities for both the population (e.g. electronic notification of 

change of address) and for companies (e.g. electronic calculation of value-

added tax). The development of basic e-Government infrastructures, e.g. elec-

tronic identity, is at the heart of the first focus plan (2016-2019).  

The revised framework agreement establishes a new way to run e-Government 

Switzerland. In addition to the steering committee, there will also be a planning 

committee, which will reduce the burden on the steering committee. The plan-

ning committee will comprise e-Government experts from all federal levels. The 

new organisation of e-Government Switzerland will improve the cooperation 

between the Confederation, cantons and municipalities at the political and 

technical level. From 2016, the joint e-Government efforts will be financed by 

the Confederation and the cantons (total CHF 5 million). Both the new financial 

planning, which is for a term of several years and is part of the focus plan, and 

the implementation of strategic projects and services via service agreements, 

will allow more effective management of the implementation of the e-Govern-

ment Switzerland Strategy. 

The Federal Council and the Conference of the Cantonal Governments of Swit-

zerland (CCG) signed the framework agreement at the end of 2015. The e-

Government Strategy was also adopted by the Federal Council, the CCG, the 

Swiss Union of Cities (SVC) and the Association of Swiss Municipalities (ASC) 

at the end of 201553. 

e-Government in Switzerland will develop most effectively when joint solutions 

are created then applied across territorial and federal levels. The e-Operations 

Switzerland project54 is investigating an amendment to the general organisa-

tional conditions for e-Government in order to provide the best possible support 

for cooperative solutions. 

The project pursues the idea of creating an organisation which is jointly sup-

ported by the Confederation, cantons and municipalities, which complements 

the existing e-Government structures and whose role is to be a national service 

provider for operational matters. It is responsible for arranging suitable coop-

eration models and developing sustainable business models for the operation 

of future or existing solutions, as well as for commissioning appropriate provid-

ers with development or operation. The organisation will assume activities 

when it is commissioned by the Federal Administration, cantons or municipali-

ties. It is primarily financed by project costs and user fees. Any solutions de-

veloped are to be made available to other administrations and it will be possible 

for invested funds to flow back in accordance with the user principle. The or-

ganisation’s outlined scope of action is to be defined in cooperation with e-

Government stakeholders and a decision on its realisation is to be prepared. 

The services of e-Operations Switzerland focus on coordination and technical 

tasks to support IT cooperation. These include developing cooperation and 

e-Operations Swit-
zerland - Organis-
ing and financing 
shared e-Govern-
ment solutions 

                                                      

53 cf. e-Government Switzerland website 
54 e-Operations Switzerland  

http://www.egovernment.ch/umsetzung/00881/01066/
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business models, contract management between the administrations and with 

subcontractors, financial settlement between all parties, joint procurement, de-

signing and implementing operational organisations and support services. e-

Operations Switzerland works together with existing (private and public) IT ser-

vice providers to provide technical services. 
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3.2.5 Action area – Education, Research and Innovation 

3.2.5.1 Goal: To nurture the next generation of ICT professionals through targeted education 

and professional development 

The Federal Department of Economic Affairs, Education and Research 

(EAER) is responsible for further development and implementation of the Qual-

ified Workers Initiative55. Its goal is to compensate the declining availability of 

qualified workers across all sectors by improving the development of the exist-

ing domestic potential and by improving productivity. Various measures have 

been implemented in mathematics, computer science, natural science and 

technology based on the recommendations of the Federal Council for the pro-

motion of young professionals in such fields56. 

According to the 2013-2016 Education, Research and Innovation Dispatch the 

emphasis is on: 

- promoting interest in and understanding of mathematics, computer sci-

ence, natural science and technology in school and society57; 

- improving the transition to the tertiary level; 

- raising awareness among university teaching staff with regard to level- 

and gender-appropriate communication in mathematics, computer sci-

ence, natural science and technology, as well as in relation to measures 

for promoting equal opportunities. 

Because effective support for young professionals in mathematics, computer 

science, natural science and technology must be coordinated across the entire 

education system, the Confederation and the cantons declared that they would 

improve cooperation in this field as part of the 2011 Declaration. In May 2015, 

these educational objectives were supplemented by new priorities, some of 

which were in the areas of higher professional training and in the in-school and 

extracurricular promotion of mathematics, computer science, natural science 

and technology58. 

Measures to coun-
ter the shortage of 
skilled mathemat-
ics, computer sci-
ence, natural sci-
ence and technol-
ogy professionals 

3.2.5.2 Goal: Promoting ICT skills for all 

In order to guarantee and improve quality in the integration of ICTs into the 

education system, the Confederation and the cantons tasked the Swiss Media 

Institute for Education and Culture59 (educa60) with the operation of the Swiss 

education server and the operation of the Swiss Centre for Information Tech-

nologies in Education (SFIB61). It aims to provide schools and apprenticeships 

ICT in education 

                                                      

55 Qualified Workers Initiative. Implementation status and the way forward: Federal Council report, 2014 (only 
available in French, German and Italian) 

56 Shortage of workers in mathematics, computer science, natural science and technology in Switzerland. Extent 
and causes of the lack of qualified workers in mathematics, computer science, natural science and technology: 
Federal Council press release and report of August 2010 (only available in French, German and Italian) 

57 The State Secretariat for Education, Research and Innovation (SERI) has tasked the Swiss Academies of Arts 
and Sciences with coordinating and supporting measures to raise awareness; cf. http://www.akademien-
schweiz.ch  

58 cf. EAER press release of 18 May 2015 (only available in French, German and Italian) 
59 cf. educa website 
60 www.educa.ch  
61 SFIB (only available in French and German) 

http://www.seco.admin.ch/themen/00645/05565/index.html?lang=de
http://www.seco.admin.ch/themen/00645/05565/index.html?lang=de
https://www.news.admin.ch/message/index.html?lang=de&msg-id=34877
http://www.akademien-schweiz.ch/en
http://www.akademien-schweiz.ch/en
https://www.news.admin.ch/message/index.html?lang=de&msg-id=57292
http://www.educa.ch/en/cooperative-educa-ch
http://www.educa.ch/en
https://sfib.educa.ch/de
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with advice on the use of ICT in lessons and everyday life as well as to promote 

media literacy.  

The commitment of the Federal Government is based on the temporary Bun-

desgesetz über Beiträge an gemeinsame Projekte von Bund und Kantonen zur 

Steuerung des Bildungsraumes Schweiz [Federal Act on Contributions to-

wards Joint Projects by the Confederation and the Cantons for Managing the 

Swiss Education Sector] (SR 410.1), which is currently being revised. This cor-

responds to the constitutional mandate, according to which the Confederation 

and cantons work together within their respective jurisdictions towards a trans-

parent, high-quality education sector (Art. 61a para. 1 of the Federal Constitu-

tion).  

Both levels of government coordinate their efforts and guarantee their cooper-

ation in joint bodies and on other measures (Art. 61a para. 2 of the Federal 

Constitution). As part of their cooperation on education policy, they thus closely 

coordinate their strategies to safeguard and develop quality in relation to inte-

gration of ICT into the education system. Within their jurisdictions they make a 

joint contribution to developing a common understanding of quality and to de-

veloping and applying quality assurance measures in the field of integrating 

ICT into the education system. 

The Further Education Act (WeBiG)62 was adopted by the Federal Assembly 

on 20 June 2014. This act implemented the constitutional obligation of 200663. 

The act classifies further education in Switzerland and stipulates its principles. 

It regulates such aspects as the promotion of the acquisition and retention of 

basic skills among adults. These include basic ICT user skills. 

A hearing was conducted for the draft ordinance for WeBiG. This lasted from 

1 July 2015 to 2 October 201564. The Further Education Ordinance will enter 

into force on 1 April 2016, while the Further Education Act will enter into force 

on 1 January 2017. 

Further Education 
Act and Ordinance 

3.2.5.3 Goal: To ensure that Switzerland continues to be an international leader in research 

and innovation 

The education, research and innovation policy (ERI policy) guidelines and ob-

jectives for 2013-2016 include support measures oriented towards three lines 

of development65: 

- Education: Satisfy the demand for qualified personnel with general edu-

cation or vocational (VET/PET) qualifications. 

- Research and innovation: Consolidate the high level of grant funding 

awarded on a competitive basis and further strengthen Switzerland’s in-

ternationally competitive position. 

Ambient Assisted 
Living (AAL) - Euro-
pean funding pro-
gramme 

                                                      

62 BBl 2014 5177 
63 Federal Constitution Art. 64a Continuing education and training 
64 SERI website (only available in French, German and Italian) 
65 ERI policy guidelines and objectives for 2013-2016 

https://www.admin.ch/opc/en/classified-compilation/19995395/index.html
https://www.admin.ch/opc/en/classified-compilation/19995395/index.html#a64a
https://www.admin.ch/opc/en/classified-compilation/19995395/index.html#a64a
http://www.sbfi.admin.ch/
http://www.sbfi.admin.ch/org/01645/index.html?lang=en
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- General aspects of the ERI policy: Establish Switzerland as a location 

where research and economic activities are based on the principles of 

equal opportunity, sustainability and competitiveness. 

The support measures for the implementation of the BFI policy 2013-2016 tar-

get national and international improvements in the research, development and 

innovation skills of Swiss stakeholders. 

The participation of Switzerland in the market-oriented European Active and 

Assisted Living (AAL) funding programme is one of the current implementation 

measures of the ERI objectives of relevance to the information society in Swit-

zerland. This funding initiative in the field of applied research and development 

will help ICT-based products and services which improve the quality of life of 

older people and ensure their independence, safety, and well-being in both 

private settings and in the community66. 

3.2.6 Action area - Culture 

3.2.6.1 Goal: To promote digital cultural production and to make the cultural heritage accessi-

ble via the internet 

The measures for implementation of the first Culture Dispatch (2012-2015) in-

clude the promotion of digital cultural production67, the clarification of the im-

pact of digitisation on the production and distribution of culture and how it is 

received, as well as the utilisation of ICT for recording and presenting cultural 

heritage. Among the sub-projects (conducted by the Federal Office of Culture 

(FOC), partly in cooperation with Pro Helvetia) were: 

- a survey of persons active in the culture sector to clarify the impact of 

digitisation on the production, transmission and reception of cultural con-

tent; 

- networking events for the purpose of bringing together persons active in 

the culture sector and creative industries 

- networking events and discussion forums on digitisation for persons ac-

tive in the culture sector 

- a call for projects for transmedia projects (incl. games) 

- digital recording, documentation and communication of intangible cultural 

heritage (living traditions) 

- digital recording, presentation and communication of cultural heritage 

(ISOS inventory, cableways) 

Between 2012 and 2015 the FOC also focused on access to literacy using 

digital culture. For younger generations, digitisation has a very definite influ-

ence on access to culture: cultural products are widely consumed, discussed 

and disseminated via computers and mobile phones. To examine the question 

Digital culture 

                                                      

66 Every year there is a topic-focused invitation to tender for the AAL programme; in 2015 the topic was “Living 
actively and independently at home”. In 2016 an invitation to tender will be launched on the topic of “Living well 
with dementia”. Companies, research institutions and end-user organisations (care facilities, home care, munic-
ipalities, etc.) may take part. Approximately CHF 4 million is made available for project funding (almost half of 
which is from the Confederation’s Horizon 2020 fund). There are currently around 60 AAL projects with Swiss 
participation. The main player with regard to Switzerland’s participation in this programme is the State Secre-
tariat for Education, Research and Innovation (SERI). 

67 FOC Digital Culture website (only available in French, German and Italian) 

http://www.bak.admin.ch/kulturschaffen/04103/index.html?lang=de
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of how to use new media, blogs and fan websites to promote literacy68, the 

FOC supported projects in the following areas: 

- Access: Seminars, conferences and projects which examine access to 

reading and writing on new digital media 

- Practice: Projects for children and young persons for interactive participa-

tion in digital reading and writing 

- Continuing education and training: Seminars and training opportunities for 

authors, publishers and producers in the field of e-Book production 

- Networking: Swiss Literature Portal 

The Culture Dispatch 2016-2020 was adopted by Parliament on 19 June 2015. 

It focuses on three key activities: cultural participation, social cohesion, plus 

creation and innovation.  

3.2.6.2 Goal: To regularly review the legislation with regard to intellectual property 

Copyright law was subject to a fundamental review with regard to any need for 

further development. To this end, the head of the Federal Department of Jus-

tice and Police (FDJP) established a working group (AGUR12) in the summer 

of 2012 to modernise copyright law. AGUR12 was tasked with identifying op-

portunities to adapt copyright law to technical developments. Special attention 

was given to the development of application models which meet modern inter-

net usage needs. The aim was to identify unintended barriers to use and ob-

stacles to competition, to develop proposals to overcome them and to ensure 

adequate compensation for the use of copyrighted content. AGUR12 was to 

make an in-depth investigation of the existing balance of interests in relation to 

copyright and make recommendations for reorganisation, if necessary. 

AGUR12 recommended a package of measures, which included the following 

five priorities: Improved information for consumers, improving and hence en-

hancing the attractiveness of services which are in conformity with the law, 

simpler processes to combat piracy, improving the efficiency and transparency 

of collecting societies as well as adapting the limitations of copyright to the 

latest developments. 

In summer 2014 the Federal Council decided to modernise copyright law and 

use targeted measures to amend the rights and obligations of creators, con-

sumers and providers to reflect the reality of the internet. On 11 December 

2015, the Federal Council gave the green light to open the consultation proce-

dure on the modernisation of copyright law. This should improve the combating 

of internet piracy without criminalising the users of such sites. At the same time 

the legal provisions are to be adapted to the latest technological developments. 

The proposed amendment to the Federal Copyright Act (CopA) is oriented to-

wards the recommendations of the Copyright Act Working Group (AGUR12). 

Parallel to this proposed amendment, two World Intellectual Property Organi-

zation (WIPO) agreements were submitted for consultation69. 

Modernisation of 
copyright law  

  

                                                      

68 FOC “Access to Literacy: Digital Projects” website (only available in French, German and Italian) 
69 cf. IIP website 

http://www.bak.admin.ch/kulturschaffen/04103/04416/index.html?lang=de
https://www.ige.ch/en/copyright/modernisation-of-copyright.html
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3.2.7 Action area – Health and the Healthcare Service 

3.2.7.1 Goal: To promote reform of the healthcare system using e-Health 

On 27 June 2007, the Federal Council approved the Swiss eHealth Strategy70. 

The term e-Health encompasses all electronic health services: Healthcare sys-

tem processes are to be improved and the stakeholder better networked using 

electronic means: Patients, doctors, laboratories, pharmacists, hospitals, nurs-

ing homes, home care organisations, etc. The increased use of e-Health ser-

vices is one of the priorities of the Gesundheit202071 (Health2020) strategy, 

which was adopted by the Federal Council in 2013. 

Although the current strategy officially expires in 2015, the Federal Council au-

thorised the FDHA to extend the strategy until the entry into force of the Elec-

tronic Patient Record Act (EPDG). Provided the Confederation and the cantons 

decide on a succession strategy, it should be available from approximately 

2017/2018. In this context, the e-Health Switzerland coordinating body com-

missioned the Swiss Society for Medical Informatics to identify trends, chal-

lenges and the action areas that emerge from these in the e-Health 2025 Vision 

Paper. The e-Health steering committee acknowledged the vision paper at the 

end of 2015. An action plan for the future eHealth Strategy Switzerland is to be 

developed by the beginning of 2016.  

eHealth Strategy 
Switzerland 

The "eHealth Switzerland" coordinating body between the Confederation and 

the cantons72 was mandated by the Confederation and the Swiss Conference 

of Cantonal Ministers to monitor the implementation of the strategy. “eHealth 

Switzerland” actively promotes the development of cyberhealth in Switzerland, 

in particular by issuing, with the assistance of interested parties, recommenda-

tions for implementation. 

eHealth Switzer-
land coordinating 
body 

On 26 January 2012 the “eHealth Switzerland" steering committee acknowl-

edged a report presenting various options for setting up a health portal. At the 

same time it decided to abandon, for the present, the introduction of such a 

portal due to the lack of available resources in the cyberhealth sector. It wishes 

to give priority to the electronic patient record. The health portal will remain a 

long-term implementation objective of the 2007 "Swiss Cyberhealth Strategy" 

(eHealth)"73. 

Health portal 

In January 2012, the Federal Council acknowledged the results of the consul-

tation procedure on the preliminary draft bill concerning the electronic patient 

record and mandated the FDHA to revise the bill and to draw up the message 

relating to it. In May 2013, the Federal Council sent the bill, the message and 

the federal resolution relating to financial assistance to Parliament. The parlia-

mentary consultation began in October 2013. On 19 June 2015, Parliament 

unanimously adopted the Federal Electronic Patient Record Act (EPDG). The 

implementing provisions of the law are being drawn up. It is expected that the 

Act will enter into force at the beginning of 201774.  

Federal Electronic 
Patient Record Act 
(EPDG) 

                                                      

70 eHealth Strategy Switzerland (only available in French, German and Italian) 
71 Gesundheit2020 (Health2020) Strategy  
72 eHealth Switzerland Coordinating body  
73 eHealth strategy Switzerland  
74 For further information, see www.bag.admin.ch/ehealth  

http://www.bag.admin.ch/themen/gesundheitspolitik/10357/10359/index.html?lang=de
http://www.bag.admin.ch/gesundheit2020/index.html?lang=en
http://www.e-health-suisse.ch/index.html?lang=fr
http://www.bag.admin.ch/themen/gesundheitspolitik/10357/index.html?lang=de
http://www.bag.admin.ch/ehealth
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3.2.8 Action area – Energy and Resource Efficiency 

3.2.8.1 Goal: To improve the energy and resource efficiency of ICT 

OFCOM and the ARE, in partnership with the magazine Revue Durable, the 

French-speaking consumers' organisation FRC and the Label Vert association 

organised a series of meetings on the topic of "the sustainable use of new 

technologies". This series was held throughout 2014 in French-speaking Swit-

zerland. 

The series began with an inaugural half-day conference on 14 April 2014 in 

Lausanne, with around 100 participants. The purpose of this conference, 

aimed mainly at communities, businesses and administrations, was to outline 

the impact of ICT on sustainable development, to review the state of 

knowledge in this area and to present several specific examples of implemen-

tation of the sustainable development principles in and by ICT. 

Following this conference, seven events targeted at the general public took 

place in various towns in French-speaking Switzerland, from May to Decem-

ber, at a rate of one per month. The purpose of the varied topics, such as, for 

example, the sustainable use and repair of ICT, free software and the reliance 

on new technologies was to sensitise the public and to offer some specific 

routes towards the sustainable use of new technologies75. 

Series of meetings 
on the topic of “the 
sustainable use of 
new technologies” 

OFCOM, in partnership with the ARE, the FOEN and the consultant sanu fu-

ture learning sa, organised a half-day workshop on the theme of 'ICT & sus-

tainability' within the Federal Administration. This event took place on 19 Feb-

ruary 2015 at the Kornhausforum in Bern. The objective was to provide a pro-

gress report on recent work, to tackle current questions, to sketch the outlines 

of tomorrow's challenges and to discuss the role of the State and the various 

players. 

This half-day event brought together numerous players in the Federal Admin-

istration. It made it possible to look further into the questions of sustainability 

“by ICT” and “in ICT”, either via the three presentations or in group sessions. 

Particular emphasis was placed on the area of mobility and procurement (the 

public sector market). 

Workshop on 'ICT & 
sustainability' within 
the Federal Admin-
istration) (2015) 

The use of information and communications technology (ICT) should provide 

optimum support for administrative activities and be both as efficient and se-

cure as possible. This is anchored in the Federal ICT Strategy76. 

The Federal IT Steering Unit is responsible for implementing the strategy. To 

this end, it issues guidelines for the administrative units and takes a central 

role in the management of standard ICT services. These are information tech-

nology services that federal administrative units require at the same or similar 

levels of functionality and quality. 

Energy efficiency is an important criterion for the purchase and use of ICT 

equipment. Within the framework of the Federal Administration's resource and 

Resource and envi-
ronmental stand-
ards for IT 

                                                      

75 All information, as well as the presentations at the various conferences, is available on the www.ticdurables.ch 
website (available only in French) 

76 Federal ICT Strategy 

http://www.ticdurables.ch/
https://www.isb.admin.ch/isb/en/home/ikt-vorgaben/strategien-teilstrategien/sb000-ikt-strategie-des-bundes.html
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environmental management programme (RUMBA77), ecological and social cri-

teria are taken into account. Two computing standards set out to reduce the 

consumption of resources by computer systems, in particular the consumption 

of electricity and the resulting costs and environmental impact. These are the 

energy and environmental standards for the procurement (P025) and opera-

tion (P026) of ICT infrastructure. Within the framework of the project, standard 

P025 has been updated to reflect the major technological and regulatory 

changes which have occurred in this context in recent years and to tighten up 

the criteria for the procurement of computing systems. The expected behav-

iour of users of ICT systems has been adapted in the P026 standard 

Environmental standards are also part of the activities of the Federal Admin-

istration, enterprises associated with the Federal Administration and the ETH 

domain in “The Confederation: Exemplary in Energy”78 action area. Within the 

action area known as “Data Centres and Green IT”79, measures 29 and 30 

focus on the procurement of energy-efficient IT resources, new servers and 

new data centre hardware. 

In May 2015 the Federal Council acknowledged the report80 on the implemen-

tation of the Cleantech Master Plan - Confederation Strategy for Resource Ef-

ficiency and Renewable Energies from 2011 to 2014. The Federal Council 

commissioned DETEC (in cooperation with the EAER) to investigate further 

measures and submit a proposal on how to proceed by the end of 2015.  

The Cleantech Master Plan81 represents a high-level policy tool for the coordi-

nation of various public sector activities in the cleantech field. This includes82: 

- A new funding programme as part of the Coordinated Energy Research 

Switzerland Action Plan 

- A beacon programme for the promotion of energy-efficient technologies 

and services 

- Cleantech in education: Systematic analysis and supplementing of basic 

vocational education and training concerning cleantech-specific content  

- Research, knowledge and technology transfer, improved support for 

SMEs 

It is intended to continue the Cleantech Master Plan as a coordination tool until 

2020. 

Cleantech Master 
Plan - Confedera-
tion Strategy for 
Resource Effi-
ciency and Renew-
able Energies 

The Federal Council adopted the Green Economy83 Action Plan on 8 March 

2013. The action plan includes 27 existing and new measures in a total of four 

implementation priorities. It supports ICT measures to improve ICT resource 

Green Economy 
Action Plan 

                                                      

77 Confederation programme 'Resource and environmental management of the Federal Administration' 
78 The Confederation: Exemplary in Energy 
79 Civil Federal Administration – RUMBA programme/FBL" 
80 The Federal Council decision of 16 September 2011 on the Cleantech Masterplan (the Confederation Clean-

tech Strategy) commissioned the EAER and DETEC to conduct measures and mandates in the field of energy 
efficiency and renewable energies and to present a report on their implementation to the Federal Council. This 
report (only available in French, German and Italian) has been available since November 2015. The Cleantech 
Masterplan is part of the Green Economy Action Plan (Measure 21). 

81 The Cleantech Masterplan (only available in French, German and Italian) (also known as the Federal Cleantech 
Strategy)  

82 More information can be found at: https://www.cleantech.admin.ch/cleantech/en/home.html 
83 Green Economy Action Plan" (only available in French, German and Italian) 

https://www.rumba.admin.ch/rumba/de/home.html
https://www.energie-vorbild.admin.ch/vbe/en/home/aktionsplaene0/aktionsplaene_akteure/bundesverwaltung.html
https://www.news.admin.ch/message/index.html?lang=de&msg-id=57171
http://www.bafu.admin.ch/wirtschaft/15556/15557/15559/index.html?lang=en
http://www.bfe.admin.ch/energie/00588/00589/00644/index.html?lang=de&msg-id=41228
https://www.cleantech.admin.ch/cleantech/en/home.html
https://www.news.admin.ch/message/index.html?lang=de&msg-id=48071
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efficiency and to reduce energy and resource consumption in other areas 

(transport, buildings, etc.) by using ICT. In addition, the optimised recycling of 

rare technical metals is to be investigated as the rapid development of electri-

cal and electronic applications in practically all areas of our lives has dramati-

cally increased the need for rare technical metals such as indium, tantalum 

and ruthenium in recent years. 

Studies on the pre-treatment of electronic scrap for optimum recovery of rare 

technical metals were realised by the end of 2015. These studies focused on 

the technical and economic feasibility. Investigations have also been made 

into recording the flow of rare technical metals in the processing of electronic 

waste and their recovery from automotive electronics84. Finally, studies have 

been completed on the subject of the availability of primary resources and their 

effect on metal recycling. 

SwissEnergy is the central platform85 for the various stakeholders - it provides 

information and also networks, coordinates, raises awareness and supports 

knowledge exchange. The Swiss Federal Office of Energy runs SwissEnergy’s 

operations and plays a central role in the implementation of the Energy Strat-

egy 205086 (see below). SwissEnergy finances and is involved in projects by 

partners from the public and the private sectors that support the measures 

referred to in the SwissEnergy 2013-2020 Detail Concept. Mobility activities 

(car-sharing/P2P), electronic devices, data centre efficiency, stand-by con-

sumption and operational efficiency optimisation in buildings are particularly 

relevant to ICT. 

SwissEnergy is active in 5 main and 3 cross-sectoral focal points. Each of the 

focal points contains some aspects of relevance to ICT. Some examples of 

these can be found below: 

- Mobility: Support of new, ICT-based forms of mobility, e.g. www.catch-a-

car.ch, a mobility pilot project in Basel. 

- Buildings: Support of operational efficiency optimisation measures (en-

ergo) 

- Devices: Public awareness campaigns on the subject of standby con-

sumption of ICT devices, projects to optimise data centres, support for 

the EnergyStar label87 

- Green electricity: Promotion of web solutions for simple switching to green 

electricity88. 

SwissEnergy 

  

                                                      

84 cf. Verwertung seltener Metalle aus der Automobilelektronik in der Schweiz (Recycling rare metals from auto-
motive electronics in Switzerland): System overview and sampling concept (only available in German) 

85 SwissEnergy 
86 Energy Strategy 2050 
87 cf. SwissEnergy website 
88 e.g. www.mynewenergy.ch or www.buyeco.ch  

http://www.bafu.admin.ch/abfall/01472/01478/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z6gpJCHdYB_e2ym162epYbg2c_JjKbNoKSn6A--
http://www.bfe.admin.ch/energie/00458/index.html?lang=en
http://www.bfe.admin.ch/themen/00526/00527/index.html?lang=en
http://www.energieschweiz.ch/de-ch/wohnen/elektronische-geraete/ikt.aspx
http://www.mynewenergy.ch/
http://www.buyeco.ch/
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With the adoption of its Energy Strategy 2050 (ES 2050), the Federal Council 

has made a fundamental decision to gradually restructure the Swiss energy 

sector by 2050. The total final energy and electricity consumption is to be re-

duced and electricity generation from renewable energy sources increased. 

However, Switzerland’s high level of security of supply and affordable energy 

is to be preserved. The ICT-relevant aspects of the Energy Strategy help to 

fulfil these goals. 

With regard to the goal of reducing energy and resource consumption through 

the use of ICT, it is worth highlighting the developments in the field of smart 

grids and smart meters in connection with the ES 2050. 

Intelligent networks provide secure, efficient and reliable system and network 

operation. This is of particular importance to future increases in decentralised 

power (specifically from renewable energy sources). Intelligent networks also 

help to reduce the need for grid expansion. The SFOE has developed the 

Smart Grid Road Map as a guideline for the development of intelligent net-

works in Switzerland. 

Intelligent metering systems are a building block for intelligent networks. They 

help increase energy efficiency and save energy. They also support the new 

functionalities of the network. The Federal Council is to stipulate provisions for 

the introduction of intelligent metering systems for end-users and minimum 

technical requirements. This measure is part of the first package of ES 2050 

measures. The Council of States has also decided on a new provision that 

gives the Federal Council the power to issue provisions for intelligent end-user 

control and management systems. 

The goal of increasing the energy and resource efficiency of ICT will be sup-

ported by various efficiency measures that will be continued or enhanced within 

the framework of the ES 2050 (device regulations, pilot and demonstration pro-

jects, information and consultancy, goal agreements with companies, the Fed-

eral Government as a role model in relation to energy). 

The Coordinated Energy Research Switzerland Action Plan should be men-

tioned with regard to the goal of maintaining Switzerland’s leading international 

position as a place of research and innovation. Parliament has approved a total 

of CHF 202 million for energy research between 2013 and 2016. 

Energy Strategy 
2050: ICT-related 
aspects 

3.2.8.2 Goal: To reduce energy and resource consumption through the use of ICT 

As part of the Federal ICT Strategy 2012-2015, FITSU and the Federal Office 

of Personnel (FOPER) stipulated the criteria for location-independent work and 

defined the range of products in the field of mobile working. New ICT services, 

specialist applications, standard services and support processes were config-

ured in terms of availability and security in order to meet the requirements of 

mobile working. The work locations within the Federal Administration were 

equipped to support mobile working. 

Implementation of 
the Federal ICT 
Strategy 2012-15: 
Theme 03 – Mobile 
Working 

As part of the implementation of the Federal ICT Strategy 2012-15, a joint ca-

pacity planning for data centres and an interdepartmental data centre concept 

were developed for the whole of Switzerland during the reporting period. This 

had the aim of ensuring the sustainable design and efficient operation of data 

centres within the Federal Administration (Confederation Cloud, Confederation 

Implementation of 
the Federal ICT 
Strategy 2012-15: 
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Data Centre, Green IT). The Federal Council approved the concept for the 

Federal Administration Data Centre Association on 2 July 2014. 

The Data Centre Association will reduce the energy consumption  of Federal 

Administration data centres that are currently either outdated or inefficient. It 

will also provide a cost-effective and environmentally friendly guarantee of the 

Federal Administration’s IT capacity requirements. It will reduce costs for the 

Federal Administration and therefore supports the implementation of the En-

ergy Strategy 2050 as part of package of measures known as “The Confeder-

ation: Exemplary in Energy”. 

Theme 04 – Data 
Centre Association 

The aim of the Unified Communication and Collaboration (UCC) programme 

of 2011 is to replace outdated fixed-line telephony and introduce the UCC so-

lution on the basis of Microsoft Lync 2013. This UCC solution was evaluated 

by means of a WTO invitation to tender in 2012 and 2015. This resulted in the 

creation of a rough concept, which was the basis for the creation and approval 

of the detailed concept. The system was constructed by the service providers 

the Federal Office of Information Technology, Systems and Telecommunica-

tion (FOITT) and the IT-FDFA. The introduction of the new UCC solution in 

administrative units began in April 2014 and is scheduled to end in late October 

2016. 

Implementation of 
the Federal ICT 
Strategy 2012-15: 
Unified Communi-
cation and Collabo-
ration (UCC) Pro-
gramme 

4 The information society as a political theme: 
parliamentary initiatives 

In the reporting period from March 2012 to December 2015, parliamentarians 

submitted a total of 141 initiatives on a wide range of aspects concerning the 

information society89. As in previous years, the subject of protecting children 

and young persons in the digital age was dominant in 2012. However, as the 

Federal Council had launched the “Youth and the Media 2011-2015” preven-

tion programme, the number of initiatives fell. In 2013, the NSA affair90 meant 

that politicians again focused on internet security. In 2014, new issues 

emerged, such as the creation of a State Secretariat for the Digital Society in 

Switzerland, the development of guidelines for digital death and the potential 

of big data for the digital economy in Switzerland91. In general it can be stated 

that legal issues, e.g. data protection in the information age, were the focus of 

parliament’s attention during the reporting period. 

Between 30 and 40  
initiatives per year 
in the field of the in-
formation society 

The 13 initiatives adopted by parliament92 include Postulate 14.3298 by the 

TTC-S, which mandates the Federal Council to review and present the fee-

financed SRG public service services, taking into account the position and 

function of private radio providers. Digitisation means that the Swiss media 

landscape is in a profound process of transformation. The Federal Council will 

present the relevant report in mid-2016. Another initiative is Motion 13.3841 by 

Initiatives reflect 
the complexity of 
the information so-
ciety 

                                                      

89 cf. Annex 7: 35 initiatives in 2015; 44 in 2014, 37 in 2013 and 245in 2012 (March-December) 
90 NSA affair: This global monitoring and espionage affair arose from revelations from top-secret National Security 

Agency (NSA) documents, their publication and international reactions to them. In early June 2013, the Ameri-
can former intelligence agency employee Edward Snowden revealed how the United States and the United 
Kingdom (together with Canada, Australia and New Zealand) conduct large-scale monitoring of global telecom-
munications (particularly the internet), regardless of whether suspicion exists. 

91 cf. Annex 7: 14.3782 Po. Schwaab Jean Christophe; 14.4299 Ip. Derder Fathi; 14.4194 Ip. Graf-Litscher Edith. 
92 As of 18 December 2015; cf. Annex 7 

https://en.wikipedia.org/wiki/Edward_Snowden
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Paul Rechsteiner, which calls for the creation of an expert group on the future 

of data processing and data security. This overarching theme is one of the key 

challenges of our information society. The expert group has begun its work and 

will publish its initial recommendations in 201793.  

Other adopted initiatives include the following: Sicheres Datenverbundnetz 

und weitere IT-Projekte des Bevölkerungsschutzes [A Safe Data Network and 

Other IT Projects to Protect the Population] (15.3759 Po. Glanzmann-Hunkeler 

Ida), Open Source in der Bundesverwaltung - Standortbestimmung und 

Ausblick [Open Source Software in the Federal Administration - Positioning 

and Outlook] (14.3532 Po. Graf-Litscher Edith), Die digitale Identität definieren 

und Lösungen für ihren Schutz finden [Defining the Digital Identity and Finding 

Solutions to Protect It] (14.3655 Po. Derder Fathi) and Verletzungen der Per-

sönlichkeitsrechte im Zuge des Fortschritts der Informations- und Kommunika-

tionstechnik [Violations of Individual Rights in the Course of the Advancement 

of Information and Communications Technology] (13.3989 Po. Recordon Luc).  

Politicians’ initiatives testify to the increasing complexity of pervasive digitisa-

tion and its impact on our everyday lives as well as their commitment to ad-

dress these new challenges. This has created work for the Confederation that 

will help create a basis that ensures the Federal Council will continue to have 

an influence on the shaping of the Swiss information society. 

5 The information society internationally 

5.1 Digital Agenda for Europe 

In August 2010, the European Commission adopted the digital strategy for Eu-

rope (Digital Agenda for Europe), the objective of which is to exploit to the full 

the social and economic potential of information and communications technol-

ogies (ICT). The digital strategy is one of the seven flagship initiatives of the 

Europe 2020 strategy. It includes 101 key actions structured around seven is-

sues: a dynamic digital single market, interoperability and standards, trust and 

security, fast and ultra-fast internet access, research and innovation, digital 

skills and integration, and advantages of ICT for society. In December 2012, 

the digital strategy was revised and seven new priorities for the digital economy 

and society were added.94 

In order to be able to assess the digital strategy every year, thirteen key per-

formance objectives are being used, relating in particular to broadband, online 

shopping and online government. The latest “EU Digital Scoreboard" was pub-

lished in June 2015 and analyses the digital performance of the EU in the year 

201495.  

Concerning the telecommunications sector, which accounts for 9% of the digi-

tal economy, in September 2013 the Commission presented a legislative pack-

age for a “Connected Continent” (also known as the “Telecom Package”96). 

The objective of the proposed regulations is to progress towards a single mar-

ket in electronic communications, allowing private individuals and businesses 

Digital Agenda for 
Europe 

                                                      

93 cf. FFD press release of 27 August 2015 (only available in French, German and Italian) 
94 Digital Agenda for Europe DAE 
95 DAE Scoreboard 
96 EU legislative proposals for a connected continent 

https://www.admin.ch/gov/de/start/dokumentation/medienmitteilungen.msg-id-58475.html
http://ec.europa.eu/digital-agenda/en/digital-europe
http://digital-agenda-data.eu/
http://europa.eu/rapid/press-release_MEMO-13-779_de.htm
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to access electronic communications services wherever in the EU these ser-

vices are supplied (without transfrontier restrictions or unjustified additional 

costs) and enabling businesses to operate their networks and provide their 

electronic communications services regardless of their place of business or the 

geographical location of their customers within the EU. 

With a view to adapting the digital strategy to today's reality, on 6 May 2015 

the European Commission presented its new “Strategy for a single digital mar-

ket in Europe”97. This vast reform of the EU's digital framework includes 16 

actions under three pillars, which must be implemented by the end of 2016:  

1. Better online access to digital goods and services 

2. Creating the optimal framework conditions for digital networks and ser-

vices  

3. Digital as a driver for growth 

The EU wants to create a competitive and innovative data economy by encour-

aging the flow of data and the use of cloud computing, big data and the Internet 

of Things. In the EU, the reform of the data protection regulations is almost 

complete. In December 2015, negotiations between the European Parliament, 

the Council of Europe and the European Commission (trilogue) led to agree-

ment. The draft is expected to be voted on in the European Parliament and the 

Council of Europe in spring 2016. The adoption of unified standards and im-

proved interoperability in crucial areas, such as health (telemedicine, mobile 

health), transport (route planning, online freight) or energy (intelligent meters), 

are also a priority.  In order to establish an inclusive digital society - in other 

words one in which everyone takes part - the EU will make digital skills an 

essential element of its future initiatives on training and education. In addition, 

in 2016, it will present a new action plan for online government. 

Strategy for a sin-
gle digital market in 
Europe 

On 1 July 2015 “Going local Switzerland 2015”98 a dialogue meeting for EU-

CH digital issues, took place in Bern. Roberto Viola, Deputy Director General 

of DG CONNECT at the European Commission, discussed digital issues with 

Philipp Metzger, Director General of the Federal Office of Communications 

(OFCOM). Both sides agreed that the benefits of a digital single market are 

likely to extend beyond the borders of the EU and are likely to open new market 

opportunities, especially in the neighbouring countries. Options for cooperation 

on digital issues, particularly in the fields of telecommunications, media, e-

Health and e-Government, were also discussed. 

EU Going local 
Switzerland 2015 

                                                      

97 EU digital internal market strategy  
98 cf. EU website 

http://ec.europa.eu/priorities/digital-single-market/index_de.htm
https://ec.europa.eu/digital-agenda/en/news/going-local-switzerland-2015
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5.2 Activities of the Council of Europe 

In November 2013, ministers responsible for media and the information society 

from 47 member states of the Council of Europe met at a conference in Bel-

grade to discuss the subject of “Freedom of Expression and Democracy in the 

Digital Age: Opportunities, Rights, Responsibilities”. The discussion and 

adopted documents and resolutions indicated how indispensable the Council 

of Europe’s work is in relation to basic rights and an information society based 

on the rule of law. There was also agreement that the Council of Europe should 

continue to act for the protection of human rights on the internet, particularly 

freedom of information and expression, the right to privacy and safeguards to 

protect against abuse of the increased opportunities for mass surveillance. 

In April 2014 the Council of Europe published a recommendation in the form 

of a guideline on the human rights of internet users. This guideline, which was 

prepared by a multi-stakeholder working group with the participation of Swit-

zerland, informs internet users in clear and simple language of their rights on 

the internet as well as what legal means are and are not available in the event 

of violation of these rights. 

Protection of hu-
man rights on the 
internet 

5.3 World Summit on the Information Society: Follow-up 

The Tunis Agenda, which was adopted by the states at the World Summit on 

the Information Society (WSIS) in 2005, stipulated that the implementation of 

the WSIS results should be analysed and an assessment made of what has 

been achieved within approximately ten years. 

In line with this, the UN General Assembly decided on further action with regard 

to an inclusive and development-oriented information society at a high-level 

meeting in New York at the end of 2015. Switzerland advocated the opportunity 

for all persons to access information and communications technologies, re-

gardless of sex, age or nationality. In particular, the digital divide between de-

veloping countries and the developed world should be reduced and opportuni-

ties for women to benefit from these technologies should be improved. 

In the final adopted document, the member states underlined the central role 

of ICT in the implementation of the goals for sustainable development that were 

adopted in September 2015 (Agenda 2030). The document strengthened the 

universality of human rights, fundamental freedoms and the central role of free-

dom of expression for the information society. The document also expressly 

stipulated that any rights that are applicable offline should also be protected 

online. It also strengthened Geneva’s position: the UN agencies there are to 

continue to coordinate the implementation of the WSIS results with the involve-

ment of all stakeholders. Finally, the document stipulated that the implementa-

tion of the WSIS results should be re-examined in 2025. 

WSIS review pro-
cess after 10 years 

5.4 UN Internet Governance Forum 

The UN Internet Governance Forum (IGF) is one of the results of the World 

Summit on the Information Society (WSIS) 2005 and offers all interested inter-

national stakeholders an open platform for discussions on the subject of inter-

net governance. The unique feature of the IGF is the fact that governments, 

the economy, civil society and the technical and academic sectors discuss is-

sues on a level par. Similarly, the agenda, subjects and key participants are 

Internet govern-
ance global and na-
tional 
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not defined from the “top down”; they are determined by all the interested par-

ties in an open process. The IGF has now established itself as a catalyst for 

new partnerships and solutions in a multi-stakeholder environment and has 

inspired various regional offshoots. One of the largest is the European Dia-

logue on Internet Governance (EuroDIG), which OFCOM helps to organise. 

After a successful pilot trial in 2013, the first regular Swiss Internet Governance 

Forum (SwissIGF) took place in Bern on 19 May 2015 and was attended by 

over 80 participants from all interest groups99. 

The IGF mandate was extended by another ten years on the occasion of the 

UN WSIS+10 General Assembly High-Level Meeting in December 2015. This 

means that the international community has a solid platform for informal talks 

on internet issues. 

5.5 ICANN (Internet Corporation for Assigned Names and Numbers) 

To date, the existing regime and private institutions that manage the internet 

(ICANN100) and provide technical developments (e.g. the IETF101 and W3C102) 

have allowed stable operation and innovative development of the internet. The 

use of California law and the unilateral control of the United States over ICANN 

are problematic because this means that other states and stakeholders from 

different regions do not have equal influence on the management and devel-

opment of internet governance. Edward Snowden’s revelations in spring 2013 

also further accentuated these concerns. 

Finally, in spring 2014 the responsible body, the National Telecommunications 

and Information Administration (NTIA103), part of the US Department of Com-

merce, stated that the US government was willing to relinquish its unilateral 

supervision of the IANA functions currently performed by ICANN to a yet-to-

be-defined multi-stakeholder structure. The United States had previously ruled 

out any transfer to another state or multilateral organisation. At the same time, 

ICANN’s accountability mechanisms are to be expanded in order to guarantee 

that future multi-stakeholder supervision cannot be controlled by vested inter-

ests. It was originally intended that these processes were to be completed be-

fore the expiration of the current IANA contract between the NTIA and ICANN 

in September 2015 with a solution accepted by all parties. However, the pro-

tracted consultation processes mean that the handover of supervisory duties 

will probably take place in summer 2016 at the earliest. 

At the 51st ICANN meeting in October 2014 in Los Angeles, Switzerland was 

elected to chair the Government Advisory Committee (GAC104). In this role, 

Switzerland will continue to promote basic values such as inclusiveness and 

democratic participation, transparency, responsibility and good governance.  

Process to replace 
US supervision of 
ICANN 

                                                      

99 See the Swiss IGF website: www.swiss-igf.ch  
100 ICANN 
101 IETF 
102 World Wide Web Consortium W3C 
103 NTIA 
104 ICANN GAC 

http://www.swiss-igf.ch/
https://www.icann.org/
https://www.ietf.org/
https://en.wikipedia.org/wiki/World_Wide_Web_Consortium
http://www.ntia.doc.gov/about
https://gacweb.icann.org/display/gacweb/Governmental+Advisory+Committee
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6 Evaluation of the Federal Council strategy 

6.1 Subject of the evaluation and procedure  

The Federal Council’s Strategy for an Information Society in Switzerland of 

March 2012 stipulates that the content of the strategy, the activities to imple-

ment it and the implementation structures should be evaluated upon the expiry 

of the mandate of the Interdepartmental Information Society Steering Commit-

tee (IISSC) and the Information Society Business Office at OFCOM, i.e. on 31 

December 2015. For reasons of efficiency it was decided not to award a com-

prehensive evaluation contract to an external body. Instead the IISSC and In-

formation Society Business Office performed this task with occasional support 

from selected experts from within the Confederation and external experts.  

Evaluation of the 
strategy of March 
2012 and its imple-
mentation 

In 2014/2015 the following topics were the subject of the evaluation: The role 

of the state in the information society, the digital economy, big data, and ICT 

and resource efficiency. A study on the subject of big data was also commis-

sioned, the results of which will be presented in November 2015. They were 

analysed at three moderated workshops with representatives from the Confed-

eration, the business sector, science and research, and civil society; the focus 

was on their strategic relevance for the information society in Switzerland. The 

main discussion concerned the role of the Confederation and any future need 

for action on the part of the individual stakeholders. 

Subject of the  
evaluation 

6.2 Evaluation of the implementation activities 

The three priority projects for the implementation of the strategy, which were 

commissioned by the Federal Council with the adoption of the strategy in 2012, 

were completed on schedule. 

The Confederation Strategy for the Operation of Internet Domain Names (man-

aged by DETEC, see Section 3.1.1.) was adopted by the Federal Council in 

February 2013. It shows which overall objectives the Confederation is pursuing 

in relation to internet domain names and sets the guidelines for the Confeder-

ation’s domain-name policy in a liberalised environment. 

The report on the statistical monitoring of the Strategy for an Information Soci-

ety (managed by the FDHA, see Section 3.1.2.) was adopted by the Federal 

Council in May 2013. The 2014 survey on the use of ICT in Swiss households 

was made possible by joint funding by the FSO, OFCOM and FITSU. However, 

it was not possible to secure funding for further surveys before the end of 2015 

and regular surveys on ICT use and its impact on the business sector have not 

yet been secured. The FDHA will continue to clarify outstanding questions re-

garding the development of information society statistics and will submit a new 

report to the Federal Council in 2016. 

The catalogue of measures for the accessibility of Confederation websites, 

which was created by the FDHA, was adopted by the Federal Council in June 

2014 (see Section 3.1.3). The Confederation’s Interdepartmental Internet Ac-

cessibility Working Group has developed the e-Accessibility Action Plan for 

structuring and coordinating the implementation of this catalogue of measures. 

The action plan was approved in October 2015 and includes measures for sup-

porting the Departments and Offices, providing tools and developing e-Acces-

sibility recommendations. It will be implemented by the Interdepartmental 

Priority projects 
completed on 
schedule 
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Working Group and the Confederation’s e-Accessibility Business Office by 

2017.  

6.3 Evaluation of the implementation structures: IISSC and the Information Society 

Business Office 

The evaluation of the Interdepartmental Information Society Steering Commit-

tee (IISSC) revealed that the committee is little known within and outside of the 

Federal Administration. The composition of the IISSC was also very heteroge-

neous and the commitment of individual departments during the mandate pe-

riod differed greatly. The IISSC’s mandate for monitoring and supporting goal-

oriented implementation of the strategy proved to be unrealistic in some re-

spects. The monitoring of the strategy implementation as it was conducted in 

2012-2015 provided an appropriate overview of the various implementation 

projects, but was not a suitable control tool or means of communication. The 

IISSC fulfilled its second largest task, developing the Federal Council strategy 

for an information society: the new report is now available. 

IISSC mandate 
partly fulfilled 

The Information Society Business Office within OFCOM (2.7 FTE posts) was 

recognised as the driving force behind the IISSC. It organised exchanges 

within the Federal Administration and with external experts. The members of 

the Business Office had seats on various working groups and bodies within the 

Federal Administration and represented Switzerland in relevant international 

expert groups. The Information Society Business Office also functioned as a 

focal point for questions from third parties on various topics concerning the 

information society, which it either answered itself or forwarded to the relevant 

body within the Federal Administration. Within the framework of the evaluation, 

various bodies noted that the Information Society Business Office could have 

assumed an even more active role, in particular in relation to cross-sectoral 

federal issues.  

Desire for greater 
coordination using 
the information so-
ciety  

6.4 Evaluation of the strategy content and further development 

The discussions, in particular those with representatives of Swiss business, 

science and research revealed that the Strategy for an Information Society of 

March 2012 is largely unknown in parliament and among the public. Digitisation 

and its impact on our lives are also rarely addressed in public, e.g. on TV pro-

grammes such as “Arena”. There has been pressure from various parties for 

active cooperation in order to analyse trends and developments in the infor-

mation society and the impact of digitisation in Switzerland. 

The importance of an overall strategy as a means of orientation for the use of 

ICT has not been questioned. In view of the constantly evolving challenges 

brought by digitisation, which pervades all areas of life and the economy, there 

is a desire for the Confederation to maintain an umbrella strategy in future105. 

The following issues in particular were identified for the further development of 

the strategy: The social and economic importance of data, new sharing econ-

omy business models, sustainable development of the knowledge-based soci-

ety, changes in the labour market even among highly qualified professions due 

to automation in Industry 4.0, developments such as the Internet of Things and 

Results of the eval-
uation 

                                                      

105 The numerous parliamentary initiatives in the annex also testify to this. 
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the conditions for increasing mobility in the information age. Switzerland’s po-

sition in the international environment has been identified as key. 

6.5 Recommendations of a substantive and organisational nature 

6.5.1 New strategy and priority implementation tasks 

The content of the new "Digital Switzerland" Strategy106 was developed with 

the relevant federal authorities as well as representatives from the business 

sector, science and research, civil society and politics. 

At the heart of the strategy is the logical exploitation of the opportunities of 

digitisation so that Switzerland can position itself as an attractive place to live 

and as an innovative, future-oriented location for business and research. It sets 

guidelines for government action in terms of progressive digitisation in all walks 

of life and illustrates where and how the authorities, industry, science and re-

search, civil society and politics must work together so that the transformation 

processes brought by digitisation can be structured so as to benefit Switzer-

land.  

The Federal Council strategy pursues four core objectives:  

1. Innovation, growth and prosperity in the digital world  

2. Equal opportunities and the participation of all 

3. Transparency and security 

4. Contribution to sustainable development 

Content of the "Dig-
ital Switzerland" 
Strategy 

In order to implement the strategy’s eight action areas (The digital economy, 

Data and digital content, Infrastructure and the environment, e-Government 

and e-Health; New forms of participation, Development of the knowledge-

based society, Security and trust, Switzerland’s position in the international en-

vironment), the relevant measures of individual departments and the Federal 

Authorities are listed in an action plan. This action plan should be updated at 

least once a year as part of an overview.  

Action plan with im-
plementation 
measures 

6.5.2 Future Confederation implementation structures  

In order to implement the "Digital Switzerland" Strategy, the Federal Admin-

istration is to place greater emphasis on networking and interdisciplinary coop-

eration among the relevant departments and offices. The IISSC suggests com-

missioning an Interdepartmental Coordination Group to conduct a dialogue on 

the implementation projects with the aim of creating synergies, avoiding any 

duplication of work and identifying relevant related cross-sectoral issues. This 

group should also be responsible for preparing and conducting a conference 

on the information society with experts from within and outside the Federal 

Administration, at which trends and developments in the information society 

should be assessed and any new need for action on the part of the Confeder-

"Digital Switzer-
land" Coordination 
Group 

                                                      

106 cf. Annex 1 
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ation identified. Based on this work, the coordination group will draw up rec-

ommendations for the development of the strategy and new priorities for im-

plementation projects for the attention of the Federal Council107.  

The Information Society Business Office, which is located within OFCOM, is to 

assume leadership of the "Digital Switzerland" Coordination Group and provide 

administrative and content-related support. It is also responsible for organising 

the Dialogue on "Digital Switzerland" process, including the national confer-

ence and informing those involved in the implementation of the strategy of po-

tential synergies, any duplication of work and cross-sectoral issues, as well as 

drawing up an overview of the implementation activities of the Federal Govern-

ment108. 

Information Society 
Business Office 

  

                                                      

107 cf. coordination group mandate (Annex 3) 
108 cf. Information Society Business Office mandate (Annex 3) 
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7 Annexes 

Annex 1 - "Digital Switzerland" Strategy 

1 Aims 

Our lives are increasingly being determined by digitisation. Switzerland is in a very good position in 

terms of telecommunications infrastructure and the use of information and communications technology 

(ICT). The Swiss population can therefore benefit from increasing digitisation in all walks of life to main-

tain but also increase prosperity. The transformation process caused by increasing digitisation affects 

society, the economy and the state. In this context the "Digital Switzerland" Strategy provides the guide-

lines for government action and indicates where and how authorities, academia, the private sector, civil 

society and politics must work together in order to shape the transformation process for the benefit of 

everyone in Switzerland. 

This document supersedes the Federal Council’s Strategy for an Information Society in Switzerland of 

9 March 2012. At the heart of the strategy is the consistent exploitation of the opportunities of digitisation 

so that Switzerland can position itself as an attractive place to live and as an innovative, future-oriented 

location for business and research. The "Digital Switzerland" Strategy is therefore a measure of the 

Federal Council within the legislative planning 2015 - 2019. 

The Confederation’s digital policy places people at the heart of a prosperous, democratic information 

and knowledge society in Switzerland. Based on the Federal Constitution it increases common welfare, 

quality of life and sustainable development. It promotes cohesion between the regions and cultural di-

versity, and also strives to achieve national and international security and stability in the digital world. 

Switzerland actively promotes equal opportunities in the digital sphere at both national and international 

levels. 

2 Principles 

2.1 To support digital development 

The Federal Council believes it is crucial that there is scope for digital development of the economy and 

society. Political bodies and authorities shall facilitate digital transformation and support it wherever 

necessary. 

2.2 To actively address structural change 

The Federal Council shall be responsible for actively accompanying the rapid and comprehensive struc-

tural change brought by digitisation. The Federal Council shall use this strategy to lay the foundations 

and to contribute towards sustainably developing the knowledge economy in Switzerland. In so doing it 

shall adequately manage the risks which may arise in various fields through the use of ICT. The Federal 

Council is aware that the digital transformation of existing structures requires rethinking on all levels and 

challenges traditional forms of co-existence and economic activity. 

2.3 To create networked transformation processes 

In order to be able to successfully tackle the challenges associated with structural change, transfor-

mation processes must be cross-sectoral, interdisciplinary and networked. Switzerland is in a strong 

position in this respect, thanks in particular to its multicultural nature, willingness to engage in dialogue 

and create a consensus, in addition to its pragmatic direct-democracy processes. These are good pre-

requisites for a permanent national dialogue on digitisation with all stakeholders. The Confederation 

shall initiate this dialogue and assume a moderator role. 
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3 Key objectives 

The Federal Council’s "Digital Switzerland" Strategy shall pursue the following key objectives: 

 Innovation, growth and prosperity in the digital world: Switzerland shall improve its strengths 

as an innovative economy. It shall use the opportunities which digitisation presents consistently and 

provide the necessary basis for these. Information and communications technology drives innova-

tion, leading to value creation, economic growth and helps to secure prosperity. 

 

 Equal opportunities and the participation of all: All Swiss citizens shall have equal-opportunity, 

low-cost, non-discriminatory access to high-quality network infrastructure and innovative content, 

services and applications. They shall be able to use ICT competently, safely and independently. ICT 

allows new forms of communication and supports political opinion-forming and participation for all 

members of society in an informed and democratic society. 

 

 Transparency and security: Switzerland shall establish itself as a safe international location for 

data storage and as an ICT hub with a data policy which takes into account the interests and values 

of Switzerland in the digital field and anchors it in a regional and international context. Swiss citizens 

shall be able to operate in the virtual world as safely as in the real world and be able to exercise 

self-determination with regard to information. 
 

 Contribution to sustainable development: Switzerland shall use the opportunities presented by 
ICT in order to overcome the challenges of the coming decades in relation to sustainable develop-
ment. Digitisation and networking shall support the objectives of Switzerland’s climate and energy 

policy objectives. 

4 "Digital Switzerland" Strategy – Action areas and goals 

4.1 The digital economy 

4.1.1 The general conditions in Switzerland allow digitisation to maintain and increase pros-

perity 

As an innovative economy, Switzerland uses digitisation to drive development and renewal. Rapid tech-

nological progress in ICT, new business models, the increasing importance of data, and developments 

such as the Internet of Things are potential catalysts for economic growth and innovation. The Confed-

eration shall create favourable conditions in order to exploit the potential of digitisation. The objective is 

to develop Switzerland’s strengths (e.g. a flexible labour market, excellence in education and research 

and high-quality infrastructure) and to maintain these strengths in the long-term. A broad start-up sector 

which rapidly introduces innovations into the market plays a key role in this context. The effects of dig-

itisation and automation of individual sectors should be monitored, analysed and any need for action by 

the state evaluated. Issues related to competition policy, regulation and the effects on the labour market 

should also be considered. Another key issue for consideration is Switzerland’s role as a third country 

in relation to developments in other economic areas, in particular the virtual European Digital Single 

Market. 

Strategic basis: 

 Report “Basis for New Growth Policy” of January 2014 (only available in French, German and Ital-
ian)  

 BFI Dispatch 2017-2020 (only available in French, German and Italian) 

https://www.news.admin.ch/message/index.html?lang=de&msg-id=55972
https://www.news.admin.ch/message/index.html?lang=de&msg-id=55972
http://www.sbfi.admin.ch/org/02839/index.html?lang=de
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4.1.2 The sharing economy has room to develop and the challenges are recognised 

The internet offers everyone the chance to successfully offer services. For example, transport services 

can be assumed by private individuals via a digital network and innovative projects can be financed via 

crowdfunding platforms. Improved coordination of supply and demand via internet platforms and tech-

nological development can challenge establish market participants. Sharing resources usually leads to 

their more efficient usage and increased competition, which can be meaningful from economic and en-

vironmental perspectives. However, weaker market participants should also be borne in mind. If the 

sharing economy is to develop for the benefit of Swiss citizens, it is necessary to monitor developments, 

anticipate any challenges and address any regulatory issues in good time. 

4.2 Data and digital content 

4.2.1 A coherent and future-oriented data policy in Switzerland 

The increasing worldwide use of ICT means that the volume of personal and other pertinent data is 

growing exponentially. A large number of different stakeholders are involved in this development. The 

social and economic potential of this development (and the associated challenges, not least in the field 

of security) are enormous. This requires regulatory coordination on a national, and where necessary 

international basis, in relation to access to data and digital content as well as data processing and se-

curity. 

Strategic basis: 

 Council of States Decision of 3 December 2013 (only available in French, German and Italian) and 
National Council Decision of 13 March 2014 (only available in French, German and Italian) on 
appointment of an expert commission on the future of data processing and data security 

4.2.2 A national data infrastructure in Switzerland 

In the interest of good data governance, the provision of data as an infrastructure resource for free use 

shall be improved. Like the existing geodata infrastructure, the construction of a national data infrastruc-

ture shall help the open data principle permeate the entire administration, the research sector and parts 

of the private sector. In this context a solution for dealing with data from government-related operations 

in future should be found. As the guarantor of the public service, the Confederation must be involved in 

the network of data providers as a driving force and reliable partner and must promote an economically 

fair information ecosystem. As a potential driving force for new economic activities and new business 

models, such a national data infrastructure represents an opportunity for the Swiss economy. It will also 

help to provide new knowledge for research and society. 

Strategic basis: 

 OGD Switzerland Strategy 2014-2018 

4.2.3 Improved access to digital content 

Digital content is one of the most important growth drivers for the digital economy. Expenditure on digital 

entertainment and media in particular will increase in the coming years. Consumers have greater ex-

pectations of the ability to access purchased content anywhere and at any time. These expectations are 

hindered by barriers to the international portability of copyright-protected content in Europe and through-

out the world. The legal conditions for this must be created so that Swiss consumers can use digital 

content without any barriers whilst respecting intellectual property rights and copyright rights. 

4.2.4 Swiss citizens have control over their own data 

To implement the fundamental right of an individual to exercise self-determination with regard to infor-

mation and in order to counter abuses and disparities, it is necessary to revise data protection laws. It 

https://www.parlament.ch/de/ratsbetrieb/amtliches-bulletin/amtliches-bulletin-die-verhandlungen?SubjectId=34514
https://www.parlament.ch/de/ratsbetrieb/amtliches-bulletin/amtliches-bulletin-die-verhandlungen?SubjectId=25820
https://www.egovernment.ch/en/umsetzung/


55 

is also necessary, in close cooperation with all data processing bodies, to create mechanisms and pro-

vide services which give individuals maximum control to allow or block personal and other pertinent data 

relating to the individual concerned for use by third parties. International cooperation and global frame-

work regulations play an important role in this context. 

Strategic basis: 

 Report by the Data Protection Act (FADP) Revision Advisory Group of October 2014 (only available 
in German) 

4.3 Infrastructure and environment 

4.3.1 High-speed broadband available in all Swiss municipalities by 2020  

A reliable, internationally competitive and affordable high-speed broadband network infrastructure is the 

prerequisite for the development of new ways of living and working, and providing new services and 

products in the information society. At the same time, technological development leads to increasingly 

powerful terminal equipment and to new services and applications, which in turn lead to increased 

growth in users’ broadband requirements. Expectations of the permanent availability of broadband mo-

bile services are also increasing. This requires frequency resources for the development of mobile com-

munications and robust broadband connections. Switzerland should be one of the world’s leading coun-

tries in terms of the availability and use of mobile and fixed broadband connections (among the top five 

OECD countries). Network expansion shall be primarily market-driven and its dynamism shall be main-

tained by the provision of resources such as frequencies and the development of existing regulatory 

instruments which require revision. 

Strategic basis: 

 Telecommunications Report 2014 

 Results of the World Radio Conference 2015 

4.3.2 Innovative logistics services available to e-commerce 

Swiss consumers as well as Swiss retailers are reliant on delivery service providers for smooth domestic 

and international online trade. It is in the business interest of delivery service providers and retailers that 

ordering goods online is as efficient and transparent for consumers as possible, as this will increase the 

attractiveness of e-commerce. Delivery service providers should develop innovative, cost-effective so-

lutions. The key factors for consumers are the transparency and price of delivery options and the trace-

ability of delivered goods. These aspects of the service should therefore be improved. The simplification 

of general conditions in relation to existing trade restrictions could have a positive effect on international 

online trade, particularly with EU countries. 

4.3.3 Intelligent, networked and non-discriminatory mobility in Switzerland 

ICT has the potential to improve existing infrastructure capacity and enhance interaction between the 

various transport modes. Furthermore, ICT can link transport users to the infrastructure and means of 

transport when required, and to provide users with information. The combination of a networked 

transport system working at optimum capacity supplemented with needs-oriented information services 

will meet citizens’ transport needs and guarantee sufficient mobility for the country. It will also protect 

the environment and reduce both energy consumption and CO2 emissions. The development of new, 

innovative services in the transport sector will also increase the quality of life of passengers.  

Strategic basis: 

 ITS-CH Land Transport 2025/30 Concept  

https://www.bj.admin.ch/content/dam/data/bj/staat/gesetzgebung/datenschutzstaerkung/ber-normkonzept-d.pdf
https://www.bj.admin.ch/content/dam/data/bj/staat/gesetzgebung/datenschutzstaerkung/ber-normkonzept-d.pdf
http://www.bakom.admin.ch/dokumentation/gesetzgebung/00512/03498/index.html?lang=en
http://www.itu.int/pub/R-ACT-WRC.12-2015/en
http://www.its-ch.ch/en/publications/publications/
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4.3.4 Use of innovative technologies in the future energy supply 

Switzerland shall recognise the opportunities digitisation offers for improving energy and resource effi-

ciency and shall actively exploit these opportunities. Switzerland shall promote innovative solutions by 

using ICT as a central element in all intelligent energy processes for various areas (networks, mobility, 

industry, construction, etc.). The use of ICT makes it possible to better monitor and optimise energy and 

resource consumption. End-users can assume a more active role in the energy system. The efficiency 

gains can lead to cost savings across the entire value chain. Intelligent networks (smart grids) and smart 

energy represent the future of energy supply. They will help to deal efficiently with future challenges and 

exploit synergies between the various energy systems. Digitisation will also contribute towards the in-

creased integration of renewable energies into electricity networks and enable the creation of new mar-

kets and services in the energy sector. 

Strategic basis: 

 Sustainable Development Strategy 

 Smart Grid Roadmap (only available in German or French) 

4.3.5 Optimised ICT life cycle management 

The increasing importance of ICT in our society has a direct influence on the environment. The environ-

mental impact of ICT during its entire life cycle - from extraction of raw materials and rare metals to the 

end of its life - must be carefully evaluated. 

The use of environmentally friendly resources (metal, plastic, etc.) shall be supported during production 

and operation. Efficient use shall also be supported in order to guarantee reduced environmental impact. 

An optimised programme shall be used to recycle ICT waste at the end its life cycle. 

4.4 e-Government and e-Health 

4.4.1 An identity management system which is secure and user-friendly is available through-

out Switzerland 

Federal Administration and health sector IT systems must be protected from abuse. Protection means 

that only authorised users are given access to IT systems and that attempts by unauthorised users are 

blocked. User and security management is complex: users must separately register and establish ac-

cess rights with every organisation that they communicate with electronically. The access data can only 

be used for the individual organisation. The aim is to develop a secure, accessible, user-friendly digital 

identification solution for the whole of Switzerland, based on international standards. This shall define 

the technical and organisational measures necessary for users to successfully identify themselves and 

log in with a single organisation and then be able to access the services of other organisations without 

compromising security. 

Strategic basis: 

 e-Government Switzerland Strategy from 2016 

4.4.2 Civil society and the private sector can conduct official transactions digitally throughout 

Switzerland 

The government must take account of technological and social developments in its activities, particularly 

in relation to its interactions with civil society and the private sector. Transparent, cost-effective seamless 

electronic services offered by the authorities will create added value for civil society and the private 

sector. They enhance the attractiveness of Switzerland as a business location and place to live. ICT 

help to optimise processes and modernise administration on all federal levels and also meet the needs 

of Swiss citizens living abroad. The aim is to ensure multiple use of different solutions and implementa-

tion of the secure digital identity. 

http://www.are.admin.ch/themen/nachhaltig/00262/00528/index.html?lang=en
http://www.bfe.admin.ch/smartgrids/index.html?lang=en&dossier_id=06308
https://www.egovernment.ch/en/umsetzung/
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Strategic basis: 

 e-Government Switzerland Strategy from 2016 

4.4.3 Digital technologies facilitate health reforms and improve quality and efficiency in the 

healthcare system 

ICT can help to significantly improve the quality of treatment whilst enhancing patient safety and service 

provider efficiency. The targeted introduction of electronic patient dossiers means that every person in 

Switzerland will in future be able to make their health data available to specialist medical personnel 

anytime, anywhere. Electronic health services must be refined, developed and made more efficient, 

firstly by ensuring simplified, secure access to data and documents relevant to the treatment and sec-

ondly by creating synergies between the various stakeholders involved. In this context the protection of 

personal data is paramount. e-Health shall also be the driving force behind the Gesundheit2020 

(Health2020) agenda’s reforms and all measures in relation to quality and cost. Cooperation within Eu-

ropean health organisations shall be expanded. 

Strategic basis: 

 eHealth Switzerland Strategy of 2007 (only available in French, German and Italian) 

 Gesundheit2020 (Health2020) Strategy 

4.5 New forms of political participation 

4.5.1 Democratic decision-making and opinion-forming supported by ICT 

Digitisation means that the Swiss media landscape is in a profound process of transformation. Digital 

channels have multiplied in the television and radio sector, and print media is struggling with falling 

revenues from advertising and subscriptions. The attention of the younger public in particular is increas-

ingly focused on the internet. These developments mean that the media faces huge challenges in both 

economic and media terms. Swiss citizens living in Switzerland as well as those living abroad should in 

future be given the opportunity to participate in an informed manner in the democratic society, to form 

an independent political opinion, and to orient themselves in an increasingly complex world. The Con-

federation shall create the necessary future-oriented general conditions to ensure a modern public 

sphere with offers and services provided through the public service. 

Strategic basis: 

 Ensuring the State and Democracy Functions of the Media Report of December 2014 (only availa-
ble in French, German and Italian) 

 The Public Service in the Media Report (2016) 

4.5.2 Political rights can be exercised by electronic means 

Technological developments make new forms of participation in political processes possible. This cre-

ates pressure for change in the medium to long term, because the possibilities of political participation 

must keep pace with the changing requirements as citizens’ lifestyles change. This applies in particular 

to Swiss citizens living abroad. According to studies, electronic voting in elections and referendums is 

one of the most in-demand electronic services offered by the authorities. 14 cantons had conducted e-

voting experiments by the end of 2015. The objective of the Confederation and cantons is to introduce 

e-voting throughout Switzerland as a third complementary method of voting. This requires the creation 

of conditions whereby persons with disabilities and age-related limitations can exercise their political 

rights autonomously and without discrimination via accessible systems. The digitisation of political rights 

should continue to be pursued in accordance with a “slowly but surely” approach. Continuous steps 

should be taken to improve the transparency and trustworthiness of systems.  

https://www.egovernment.ch/en/umsetzung/
http://www.bag.admin.ch/themen/gesundheitspolitik/10357/index.html?lang=de
http://www.bag.admin.ch/gesundheit2020/index.html?lang=en
http://www.bakom.admin.ch/themen/radio_tv/00509/01188/04815/index.html?lang=de
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Strategic basis: 

 Third Federal Council Report on e-Voting of 14 June 2013 (only available in French, German and 
Italian) 

4.6 Development of the knowledge-based society 

4.6.1 Switzerland is fit for digitisation 

In order for Switzerland to take advantage of the opportunities presented by digitisation, it needs the 

corresponding skills. Teaching ICT skills via the education system is therefore of central importance. 

One challenge is to ensure that Swiss citizens are able to use ICT in order to participate competently in 

political, social, economic and cultural processes, and that they are able to deal with online risks in an 

informed and independent manner. 

Progressive digitisation is transforming the context in which teaching and learning takes place. The 

anytime, anywhere availability of knowledge is leading to an adjustment of learning processes and 

changes in the roles of teachers and students. These changes should be taken into account at the level 

of the individual, the lesson, the school (or other place of learning) and education and research policy. 

The administrative and organisational conditions for each of these levels must be designed to exploit 

potential and ensure a high level of security. As the issues of the consequences, opportunities and 

threats of digitisation concern everyday teaching from schools, vocational education and universities to 

further education, it is necessary to adopt a holistic, systematic, coordinated approach. 

As part of their cooperation on education policy, the Confederation and cantons shall therefore closely 

coordinate their strategies to safeguard and improve quality in the integration of ICT into the education 

system. As part of their joint responsibility, they shall assess the challenges associated with the digiti-

sation of the education system appropriately, report any corresponding need for action and contribute 

to assuring the quality and transparency of the Swiss education sector. 

Strategic basis: 

 BFI Dispatch 2017-2020 (only available in French, German and Italian) 

 From 01/01/2017 Education Cooperation Act (BiZG) (only available in German) 

4.6.2 Availability of new education and training opportunities; improved research and innova-

tion 

Education and research play a crucial role when it comes to generating, disseminating and using 

knowledge. These factors are essential for innovation, which in turn has an effect on economic, social 

and cultural development. In order to meet the needs of our digital society and economy, and in order 

to maintain Switzerland’s leading position as a location for innovation and research, there should be a 

targeted approach to the promotion of new education and training opportunities, university teaching 

positions and research centres, taking into account division of skills and university autonomy. The ob-

jective is to ensure the availability of specific skills in the fields of data analytics, data-driven innovation, 

artificial intelligence, robotics and the Internet of Things. Research into the consequences and social 

impact of these technologies shall be considered as part of an assessment of the consequences of 

technology. The huge potential for innovation in Swiss start-ups and SMEs shall be given sustained 

support. The ongoing efforts to combat the lack of qualified workers in the ICT sector shall be continued. 

Interactive, intelligent technologies will be increasingly important in the digital society. In our personal 

environment we encounter technologies such as intelligent homes, which make our everyday lives safer 

and more comfortable, or e-Health and telemedicine solutions for healthier living and ageing, as well as 

innovative solutions which provide us with support in increasingly diverse areas of our lives. In the con-

text of demographic trends, such technologies will also become increasingly important for the older 

generation. It is therefore crucial that the development of these technologies takes into account not only 

https://www.bk.admin.ch/themen/pore/evoting/07977/index.html?lang=en
https://www.bk.admin.ch/themen/pore/evoting/07977/index.html?lang=en
http://www.sbfi.admin.ch/org/02839/index.html?lang=de
https://www.admin.ch/ch/d/gg/pc/documents/2513/Bildungszusammenarbeit_Entwurf_de.pdf
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the needs of the older generation, but also those of persons with disabilities. It is also crucial that all 

persons are empowered to use ICT services without discrimination. As part of the promotion of applied 

R&D the Confederation shall support the development of assistance technologies and solutions which 

are adapted to the individual needs of older persons and persons with disabilities. 

Strategic basis: 

 BFI Dispatch 2017-2020 (only available in French, German and Italian) 

4.6.3 Establishment of digital cultural production; universal access to cultural heritage facili-

tated by the internet 

Civil society is increasingly using ICT to participate in cultural life. Citizens’ access to cultural production 

and cultural heritage, and the distribution and transmission of culture via digital channels, should there-

fore be made easier. With this in mind, digitisation of the cultural heritage in archives, libraries and 

museums should be further encouraged in order to improve accessibility. The Confederation shall also 

improve commitment to the development and production of digital culture and its dissemination. 

Strategic basis: 

 Dispatch on the Promotion of Culture for 2016-2020 (only available in French, German and Italian) 

 Swiss National Library Strategy 2012-2019 

 Federal Council Strategic Objectives for the Pro Helvetia Foundation 2016-2020 (only available in 
French, German and Italian) 

4.7 Security and trust 

4.7.1 Confederation structures and processes established in the long-term to protect Switzer-

land from cyber risks 

In the digital age, the state must be able to effectively fulfil its responsibility to protect society and the 

economy in Switzerland. Throughout the country, these structures and processes must be established 

in the relevant areas of responsibility of the state and the economy, particularly in critical infrastructures, 

in order to protect Switzerland from cyber risks. Since cyber risks are international in nature, Switzerland 

must also be involved in the relevant international and European structures and processes for collabo-

ration in the field of network and information security. This includes evaluation of innovative projects for 

a secure internet based on autonomous addresses and encryption techniques.  

Strategic basis: 

 National Strategy for the Protection of Switzerland against Cyber Risks (NCS) 

 Swiss National Strategy for the Protection of Critical Infrastructures (SKI) (only available in French, 
German and Italian) 

4.7.2 Improved protection against online security threats, in particular for children and young 

persons 

Technological developments and the pronounced trend towards mobile internet use lead to continuous 

new online security threats. The Confederation, in cooperation with the cantons, the private sector and 

academia, shall therefore commit itself to improved online protection for citizens, particularly children 

and young persons. The Confederation shall also investigate whether there are any legislative loopholes 

with regard to media protection for young persons and develop solutions to close them.  

Strategic basis: 

 Young Persons and the Media Evaluation Report of 18/05/2015 (only available in French, German 
and Italian) 

http://www.sbfi.admin.ch/org/02839/index.html?lang=de
http://www.bak.admin.ch/themen/04128/index.html?lang=de
http://www.nb.admin.ch/org/00779/index.html?lang=en
https://www.news.admin.ch/message/index.html?lang=de&msg-id=59786
https://www.news.admin.ch/message/index.html?lang=de&msg-id=59786
https://www.isb.admin.ch/isb/en/home/themen/cyber_risiken_ncs/ncs_strategie.html
http://www.bevoelkerungsschutz.admin.ch/internet/bs/de/home/themen/ski/nationaleskistrategie.html
http://www.bevoelkerungsschutz.admin.ch/internet/bs/de/home/themen/ski/nationaleskistrategie.html
http://www.bsv.admin.ch/themen/kinder_jugend_alter/00071/03045/index.html?lang=de


60 

4.8 Switzerland’s international position 

4.8.1 Switzerland actively advocates cyber security at the global level 

Cyberspace represents an additional dimension in the global competition for power and influence. Due 

to its specific features (anonymity, global network, low entry costs), cyberspace is increasingly abused 

to pursue political agendas. As current conflicts and tensions demonstrate, cyberspace is increasingly 

being used for the purpose of destabilisation. Switzerland shall counter this trend by campaigning for a 

cyberspace which is open, free and secure and based on clear rules and mutual trust. The regulatory 

basis for cyberspace should be existing international law. The principle should be that the same rights 

which states and persons have offline are also protected online. Switzerland shall promote a common 

code of conduct and campaign to build trust, particularly within the framework of the OSCE. It shall also 

be involved in developing the skills of other states and stakeholders in order to increase the general 

level of security in the light of pronounced global interdependencies. 

Strategic basis: 

 National Strategy for the Protection of Switzerland against Cyber Risks (NCS) 

4.8.2 Switzerland contributes to discussions on the future of the internet and internet govern-

ance 

Internet governance, i.e. the definition of rules for the use and development of the internet, has been 

the subject of intense political debate in many international organisations since the UN World Summit 

on the Information Society (WSIS) 2003-2005, particularly within the Internet Governance Forum (IGF) 

and the Internet Corporation for Assigned Names and Numbers (ICANN). Among the key issues are the 

stability and availability of the internet, reducing the “digital divide” between industrialised, transition and 

developing countries, the equality of women and the empowerment of persons with disabilities to par-

ticipate in the information society. Internet governance should be guided by the principles of the rule of 

law, human rights and democratic participation, and should involve all stakeholders, states and regions 

of the world. At the same time, innovative development of the internet should not be hindered. Switzer-

land has been a driving force in these areas since the beginning of the WSIS process and is committed 

to the adoption of the democratic values of Switzerland and the involvement of all stakeholders in inter-

net governance.  

Strategic basis: 

 WSIS-Outcome Documents 2003 and 2005  

 WSIS+10 Outcome Documents 

4.8.3 Internet resources shall be used in the interests of Switzerland 

Switzerland shall use the economic and social opportunities offered by the internet domain name sys-

tem. The Confederation shall ensure that economic and social stakeholders always have guaranteed 

access to scarce internet resources such as addressing elements which are available in appropriate 

numbers and shall ensure that these can be used for the benefit of Switzerland and its favourable posi-

tion in cyberspace. This applies to both the .ch country code top level domain (ccTLD) and the .swiss 

generic top level domain (gTLD) allocated to the Confederation. 

Strategic basis: 

 Confederation Strategy for the Operation of Internet Domain Names 

https://www.isb.admin.ch/isb/en/home/themen/cyber_risiken_ncs/ncs_strategie.html
http://www.itu.int/net/wsis/
http://unpan3.un.org/wsis10/documents
http://www.bakom.admin.ch/themen/internet/00468/04168/index.html?lang=en
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4.8.4 Sustainable global development assured with ICT 

The importance of ICT as a critical resource for sustainable development in all areas of life (economic, 

social, cultural, political) has greatly increased over the last few years, particularly in developing coun-

tries. Existing inequalities are being exacerbated and new inequalities created in countries with poor 

access infrastructures, services and content. ICT can contribute to overcoming these inequalities. Swit-

zerland shall therefore commit itself to equal access to the internet for the entire world's population, to 

combating poverty using ICT and to linking the WSIS results with the UN’s sustainable development 

goals. This also applies to developing the necessary competencies of all stakeholders in relation to ICT 

(capacity-building) in order to fully exploit their potential for efficient attainment of development goals. 

Strategic basis: 

 WSIS-Outcome Documents 2003 and 2005 

 WSIS+10 Outcome Documents 

 Global Forum on Cyber Expertise 

 UNO Sustainable Development Goals 

 WEF Future of the Internet Initiative 

4.8.5 Switzerland exploits opportunities in relation to the virtual international economic area 

In 2015 the EU adopted its strategy for a Digital Single Market. It comprises three policy areas: improved 

access to digital goods and services, optimum conditions for digital networks and services, and the 

digital economy as a driver of growth. As such it complements the existing measures for the creation of 

the Telecoms Single Market and the European virtual economic area. The objective here is to conduct 

a dialogue with the EU and coordinate Switzerland’s activities in order to ensure that the opportunities 

associated with the Digital Single Market are exploited in a way which also benefits Switzerland and 

averts the risk of exclusion.  

Strategic basis: 

 EU Digital Single Market Strategy 

5 Implementation of the strategy 

The strategy shall be implemented by the responsible departments and federal authorities together with 

all the relevant stakeholders from the private sector, academia and civil society. All measures by de-

partments or federal authorities in relation to the implementation of the "Digital Switzerland" Strategy 

shall be summarised in an action plan. This action plan shall be updated annually. 

DETEC, which is responsible for organising the dialogue on "Digital Switzerland", shall manage the 

coordination of the implementation measures and the further development of the strategy within the 

Federal Administration. This work shall be conducted within the framework of a Confederation coordi-

nation group. 

The Information Society Business Office, which is located within OFCOM, shall provide the coordination 

group with administrative and content-related support. 

As part of the dialogue, the strategy and action plan shall be developed and submitted to the Federal 

Council for adoption after two years. 

http://www.itu.int/net/wsis/
http://unpan3.un.org/wsis10/documents
http://www.thegfce.com/
https://sustainabledevelopment.un.org/index.php?menu=1300
http://www3.weforum.org/docs/WEF_GCP_Future_of_the_Internet_pager.pdf
http://ec.europa.eu/priorities/digital-single-market/
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6 Development of the strategy in the context of the Dialogue on 
Digital Switzerland 

In order to develop the "Digital Switzerland" Strategy it is necessary to pool creative and innovative 

forces in Switzerland. Above all, it is necessary to network all stakeholders and guarantee cooperation 

between all federal levels of the administration and the private sector, civil society and academia. 

Together with this strategy the Federal Council shall therefore launch a Dialogue on "Digital Switzer-

land". 

6.1 Objectives of the Dialogue on "Digital Switzerland" 

6.1.1 To raise awareness of the need for a joint commitment to "Digital Switzerland" 

The organisers of the dialogue are to raise awareness among stakeholders of the need to act together 

in order to develop the Swiss information and knowledge society in a targeted manner and in accordance 

with the values and needs of the Swiss population, economy and academia. 

6.1.2 Cooperation of all stakeholders and exploitation of synergies 

The dialogue process lasts two years. This will allow continuous implementation of the "Digital Switzer-

land" Strategy, networking of stakeholders, improved exchange of information in relation to ongoing 

projects, and joint identification of relevant cross-sectoral issues and interfaces. Support should also be 

given to cooperation between stakeholders both within and outside of the Federal Administration, in 

particular to better exploit synergy potential. 

6.1.3 Joint analysis of strategy implementation 

The implementation of the strategy should be analysed regularly with regard to its effective added value 

for the population and the private sector from the perspective of users. A culture of transparent feedback 

on the successes and failures shall provide a learning effect for the development of the strategy objec-

tives. Selected beacon projects shall also be presented at the bi-annual summit conferences in order to 

inspire other areas to replicate these. 

6.1.4 To identify new areas for action 

The most important trends and areas for action for the Confederation shall be identified during the two-

year process. Existing platforms and channels shall be used wherever possible. The concerns of the 

private sector, academia and civil society shall be taken into account within the framework of these 

activities. The results of this evaluation shall be presented at the national conference. 

6.2 Dialogue process 

The Dialogue on "Digital Switzerland" will be managed by DETEC. All relevant and interested stake-

holders will be integrated into the dialogue process (multi-stakeholder approach). The highlight of the 

process is a national conference on selected aspects of the information society. The introduction of the 

results of completed implementation and evaluation work on strategies and new trends in the information 

society will be presented at the conference, and the concerns of Swiss stakeholders will be addressed 

in discussions. Together with interested external stakeholders, the Federal Administration shall then 

investigate what new measures are required for the further development of the Federal Council’s "Digital 

Switzerland" Strategy. 

6.3 Funding the process  

The departments and federal authorities involved shall fund their participation in the Dialogue on "Digital 

Switzerland" within the framework of their regular budgets 
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Annex 2 - "Digital Switzerland" Action Plan  

 

1 Digital Switzerland Strategy Action Plan  

The Action Plan is an integral part of the Digital Switzerland Strategy. It comprises the measures which 

the Federal Administration shall use to make a tangible contribution to achieving the Strategy goals. The 

Action Plan shall be regularly updated by the Information Society Business Office, which shall be re-

sponsible for taking into account developments in the field of ICT, new cross-sectoral issues and the 

results of the national dialogue. 

1.1 The digital economy 

Strategy goals Measures 
Managed by / Type / 

Deadline109 

Economic fundamen-

tals for the digital 

economy / Sharing 

economy 

Drafting of a report on the central framework for 

the digital economy 

Managed by: EAER 

(SECO) 

By the end of 2016 

1.2 Data and digital content 

Strategy goals Measures 
Managed by / Type / 

Deadline 

Coherent and future-

oriented data policy 

Development of a basic approach to the issue of 

data policy in the Confederation for the attention 

of the Conference of General Secretaries (CGS) 

Managed by: DETEC 

(OFCOM) 

By the end of 2016 

Any legislative implementation of relevant recom-

mendations by the Future of Data Processing and 

Data Security Expert Commission (13.3841 Mo. 

Rechsteiner)  

Managed by: FDJP 

(FOJ) 

From 2017 to 2020 

National data infra-

structure 

Development of the OGD Strategy as a data 

strategy for the government and administration. 

This includes investigating the need for revisions 

to the legal basis in individual cases and develop-

ing governance guidelines.  

Managed by: FDHA 

(SFA) 

By the end of 2018 

Provision of online access to the Confederation’s 

archive materials and a digitisation infrastructure   

Managed by: FDHA 

(SFA) 

By the end of 2019 

                                                      

109 See list of abbreviations in the annex 
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Access to digital con-

tent 

Switzerland shall follow the EU legislative pro-

posals on the harmonisation of national systems 

of copyright and shall be committed to cross-bor-

der portability of lawfully acquired content for us-

ers within the Switzerland/EU relationship. 

Managed by: FDJP 

(IIP)  

Long-term task 

Control over one’s own 

data 

As part of the ongoing revision of the Federal 

Data Protection Act (FADP):  

Clarification of the possibility of implementing the 

fundamental right to informational self-determina-

tion for ICT users, i.e. to increase transparency 

and ICT users’ control over their own data, and to 

strengthen supervisory bodies 

Managed by: FDJP 

(FOJ)  

By the end of 2018 

1.3 Infrastructure and environment 

Strategy goals Measures 
Managed by / Type / 

Deadline 

High-speed broadband 

in all Swiss municipali-

ties: the market is made 

dynamic 

Revision of the TCA (Stage 1): Launching the 

consultation procedure on the first revision pack-

age 

Managed by: DETEC 

(OFCOM) 

By the end of 2016 

Revision of the TCA (Stage 2): Drafting of a dis-

cussion paper on the second revision package 

for the attention of the Federal Council 

Managed by: DETEC 

(OFCOM) 

By the end of 2018 

Provision of new mobile radio frequencies and 

allocation of these by the Federal Communica-

tions Commission (ComCom) 

Managed by: DETEC 

(OFCOM) and 

ComCom 

By the end of 2018 

Innovative logistics ser-

vices available to e-

commerce 

Initiation of a dialogue between delivery service 

providers and mail order companies  

Managed by: DETEC 

(OFCOM) 

By the end of 2017 

Review and simplification of the customs frame-

work conditions 

Managed by: FFD 

(FCA) 

Long-term task 

Future energy supply Implementation of the Data Centre and Energy 

Efficiency awareness-raising campaign 

Managed by: DETEC 

(SFOE) 

Long-term task  

Intelligent, networked, 

non-discriminatory mo-

bility 

Creation of a multi-modal, networked transport 

management scheme (including automated driv-

ing) using ICT 

Managed by: DETEC 

(FEDRO) 

Long-term task  
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1.4 e-Government and e-Health 

Strategy goals Measures 
Managed by / Type / 

Deadline 

Secure and user-

friendly identity man-

agement 

Development of a prototype for a Swiss identity 

association  

Managed by: EAER 

(SECO) 

By the end of 2016 

Integration of specialist applications from the can-

tons and municipalities into the Swiss identity as-

sociation (and, if necessary, the health sector) to 

demonstrate the practicality of a productive sys-

tem 

Managed by: EAER 

(SECO), FDHA 

(FOPH) and pilot users 

By the end of 2018 

Compilation of a draft concept and draft legisla-

tion including a dispatch for officially recognised, 

EU-compatible eID systems 

Managed by: FDJP 

(fedpol and FOJ) 

By 2018 

Development and initial implementation of a con-

cept on the prospective expansion of officially rec-

ognised eID systems to include the Federal Ad-

ministration, cantons and municipalities as well as 

other participants in the eID eco-system (in ac-

cordance with the Federal Council Dispatch of 

13/01/2016 on the FDJP discussion paper entitled 

Officially Recognised eID Systems, Preliminary 

Rulings and Further Action) 

Managed by: EAER 

(SECO) and FDJP 

(fedpol) 

By 2020 

Digital options for offi-

cial transactions for 

civil society and the 

economy 

Implementation and development of the e-Gov-

ernment Switzerland Strategy  

Managed by: FFD (e-

Government Business 

Office) 

Long-term task 

Implementation of the e-Accessibility Action Plan 

2015-2017  

Managed by: FDHA 

(FBED) in cooperation 

with departments and 

the Federal Chancel-

lery. end of 2017 

e-Health Updating of the e-Health Switzerland Strategy of 

2007  

Managed by: FDHA 

(FOPH) 

By the end of 2017 

Participation in the EU's e-Health Joint Action and 

Connecting Europe Facility (CEF) schemes 

Managed by: FDHA 

(FOPH) 

By the end of 2017 

 

 



66 

1.5 New forms of political participation 

Strategy goals Measures 
Managed by / Type / 

Deadline 

Democratic decision-

making and opinion-

forming in the digital 

environment 

Support for digitisation of radio broadcasting in 

the implementation of the radio sector’s DigiMig 

agreement 

Managed by: DETEC 

(OFCOM)  

Long-term task 

Implementation of the results of the parliamentary 

discussion regarding Postulate 14.3298 on the 

public service in the media sector 

Managed by: DETEC 

(OFCOM) 

By 2016 

Political rights exer-

cised by electronic 

means 

Introduction of e-Consultation into the Federal Ad-

ministration by the end of 2017 

Managed by: Federal 

Chancellery 

By the end of 2017 

Expansion of the e-voting project Managed by: Federal 

Chancellery and the 

cantons 

Long-term task 

1.6 Development of the knowledge-based society 

Strategy goals Measures 
Managed by / Type / 

Deadline 

Switzerland is fit for 

digitisation 

As part of cooperation in the field of education, 

the Confederation and the cantons shall coordi-

nate their strategies to integrate ICT into the edu-

cation system.  

The Confederation contributes to the creation of 

conditions which 

- allow timely monitoring of developments in 

the field of digitisation in education and the 

revision of a basis to identify the need for ac-

tion for Switzerland as a whole; 

- support cooperation via institutional and pro-

fessional networks and improve the dialogue 

between various stakeholders with the aim 

of developing measures and solutions for 

Switzerland as a whole for the attention of 

education policy decision-makers. 

Managed by: EAER 

(SERI) and the can-

tons  

Long-term task 

New education and 

training opportunities: 

improved research and 

innovation 

As part of promoting innovation by the CTI, the 

Confederation shall support and accelerate the in-

novation process by bringing together companies 

and research institutions via innovative projects in 

order to better exploit the innovation potential of 

Managed by: EAER 

and CTI 

Long-term task 
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Strategy goals Measures 
Managed by / Type / 

Deadline 

SMEs in accordance with the bottom-up principle. 

At the same time, the projects will contribute to 

the practical training of young scientists. They will 

also support the founding and expansion of sci-

ence-based companies and the exploitation of 

knowledge and the transfer of knowledge and 

technology between universities, the economy 

and civil society. 

As part of the international research and innova-

tion cooperation work, the Confederation shall, 

within the European Active and Assisted Living 

(AAL) programme, support the development of 

technological solutions which allow older persons 

and persons with disabilities to live and work in-

dependently and which improve their digital liter-

acy. 

Managed by: EAER 

(SERI) 

Long-term task 

Strategic continuation of international cooperation 

and networking at the European level and with 

emerging non-European countries 

Managed by: EAER 

and CTI  

Long-term task 

Focal point at the level of the Swiss Federal Insti-

tute of Technology: Big Data and Digital Sciences 

Managed by: EAER 

(SERI) 

Long-term task 

Swiss National Science Foundation’s Big Data 

national research programme 

Managed by: EAER 

(SERI)  

2017-2020 

Electronic access for 

all to cultural heritage 

and production of digi-

tal culture 

Expansion of electronic access to Switzerland’s 

audio-visual and printed cultural heritage, support 

for long-term archiving of culture (e.g. film) in digi-

tal formats, support for publications in digital for-

mats as part of the promotion of literacy and liter-

ature 

Managed by: FDHA 

(FOC and NL)  

Long-term task 

Creation of a multi-tenant, multi-authority reposi-

tory for the preservation of the digitised analogue 

and original digital stocks of the Swiss National 

Library (General Collection), the Swiss Literary 

Archives and the Swiss National Sound Archives 

Managed by: FDHA 

(NL, Swiss Literary Ar-

chives, Swiss National 

Sound Archives and 

other partners, if nec-

essary) 

By 2020 
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Strategy goals Measures 
Managed by / Type / 

Deadline 

Introduction of a coordinated support programme 

for design and interactive digital media (mobile 

applications, computer games, etc.) 

Managed by: FDHA 

(FOC and Pro Helve-

tia) 

By 2020 

Provision of online access to archive materials 

and a digitisation infrastructure   

Managed by: FDHA 

(SFA) 

1.7 Security and trust  

Strategy goals Measures 
Managed by / Type / 

Deadline 

Protection of  the Con-

federation’s structures 

and processes from 

cyber risks 

Effect analysis of the NCS Strategy, including an 

examination of aspects of international coopera-

tion (particularly with the EU in relation to network 

and information security)  

Managed by: FFD 

(MELANI) 

By the end of 2016 

Data processing and 

data security 

The following issues are to be clarified as part of 

the Data Security and Data Processing Expert 

Group’s work:  

- How should technological, economic and polit-

ical developments be assessed in the field of 

data processing? 

- What are the consequences for society, the 

economy and the state in Switzerland? 

- How viable is the current legal framework? 

Managed by: FFD 

(Data Security and 

Data Processing Ex-

pert Group) 

By the end of 2018 

Protection of young 

persons 

Revision of the TCA, including provisions for the 

protection of young persons: Launching the con-

sultation procedure  

Managed by: DETEC 

(OFCOM) 

By the end of 2016 

As part of the ongoing revision of the Federal 

Data Protection Act (FADP):  

identification of opportunities to protect the pri-

vacy of ICT users, particularly children and young 

persons. 

Managed by: FDJP 

(FOJ) 

By the end of 2016 

Assessment as to whether federal regulation of 

age rating and access and distribution restrictions 

for films and computer games (based on Art. 95, 

para. 1 of the Federal Constitution) is constructive 

and consideration of the form such a regulation 

might take. 

Managed by: FDHA 

(FSIO) 

By summer 2016 
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1.8 Switzerland’s international position 

Strategy goals Measures 
Managed by / Type / 

Deadline 

Global cyber-security 

and internet govern-

ance 

Promotion of global regulations, trust-building and 

capacity-building for a secure cyberspace 

Managed by: FDFA 

Long-term task 

Promotion of the Geneva Internet platform (GIP) 

to strengthen Geneva as a leading international 

location for teaching knowledge and skills in the 

fields of cyber-security and internet governance 

Managed by: FDFA 

and DETEC (OFCOM) 

2016-2020 

Switzerland as Chair of the ICANN Governmental 

Advisory Committee (GAC) 

Managed by: DETEC 

(OFCOM)  

Long-term task 

Active representation and coordination of the 

Swiss position in the follow-up work by the UN 

WSIS+10 General Assembly High Level Meeting 

2015, in the relevant processes, particularly the 

UNGA, UN IGF, UN CSTD, ICANN, ITU, 

UNESCO (follow-up work: WSIS), Council of Eu-

rope, OECD and EuroDIG 

Managed by: DETEC 

(OFCOM) in coopera-

tion with FDFA and in 

consultation with other 

federal authorities, the 

economy and civil so-

ciety 

Long-term task 

Use of critical internet 

resources 

Development and implementation of a concept for 

the use of the .swiss domain by the Federal 

Council and Federal Administration 

Managed by: The Fed-

eral Chancellery in co-

operation with DETEC, 

the FFD and the 

DDPS 

By mid-2016 (con-

cept), follow-up in ac-

cordance with the Fed-

eral Council Dispatch 

Sustainable global de-

velopment using ICT 

The SDC and SECO shall integrate the use of 

ICT into their activities to support or accelerate 

the achievement of their goals, including the pro-

vision of support for democratic processes and 

access to information 

Managed by: FDFA 

(SDC) and EAER 

(SECO) 

Long-term task 

Cooperation with the World Economic Forum and 

support for the Future Internet Initiative project 

Managed by: DETEC 

(OFCOM) 

By 2017 

Exploiting opportuni-

ties in the virtual inter-

national economic 

area 

Coordination of Federal Administration contacts 

together with the EU in relation to the Digital Sin-

gle Market 

Managed by: DETEC 

(OFCOM) in coopera-

tion with the FDFA, 

EAER and FFD 

Long-term task 
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Strategy goals Measures 
Managed by / Type / 

Deadline 

Representation of Swiss interests together with 

the EU Digital Single Market  

Managed by: FDFA 

(DEA) in cooperation 

with the EAER and 

DETEC  

Long-term task 

Negotiation of a new bilateral agreement for the 

exchange of data with the USA (“Privacy Shield” 

as a successor to the Safe Harbor agreement) 

Managed by: EAER 

(SECO) in cooperation 

with the FDJP (FOJ) 

and FDFA 

By 2018 

1.9 Networked collaboration and national dialogue 2016-2017 

Strategy goals Measures 
Managed by / Type / 

Deadline 

Launching and moder-

ation of the national 

Dialogue on Digital 

Switzerland 

Organisation and accompaniment of the dialogue 

process including the summit conference 2017 

Managed by: DETEC 

(OFCOM) 

2016-2017 

 

  



71 

Annex 3 - Dialogue on "Digital Switzerland" Concept 

1 Background 

The Federal Council wants to take an active role in shaping the future of the information society in 

Switzerland. Using the periodic development of its "Digital Switzerland" Strategy it expresses its will 

respond to the constantly evolving challenges faced by society. As part of the process of development, 

the Federal Council is regularly informed of the Federal Administration’s implementation activities in 

relation to the strategy and key national and international trends and developments in the field of the 

information society. 

This process, which is known as the Dialogue on "Digital Switzerland", is managed by the DETEC Head, 

Doris Leuthard. DETEC, specifically OFCOM, is responsible for organising the process. The process is 

a rolling process lasting two years and includes all relevant and interested stakeholders from the Federal 

Administration, the private sector, science and civil society (multi-stakeholder approach). The highlight 

of the process is a national conference on selected aspects of the information society. This conference 

introduces the results of implementation and evaluation work on the strategy, presents new trends in 

the national and international information society and considers the concerns of Swiss stakeholders in 

discussions. 

After the conference, the content of the Federal Council’s "Digital Switzerland" Strategy will also be 

reviewed and possibly updated. New implementation tasks may also be developed. If the strategy is 

updated, it will be adopted by the Federal Council with the new implementation tasks before the Dialogue 

on "Digital Switzerland" is relaunched. 

2 Objectives of the Dialogue on "Digital Switzerland" 

2.1 To create awareness of the need for a joint commitment to "Digital Switzerland" 

The organisation of the dialogue should raise awareness among stakeholders of the need to act together 

in order to develop the Swiss information and knowledge society in a targeted manner and in accordance 

with the values and needs of the Swiss population, economy and academia. 

2.2 Collaboration of all stakeholders to exploit synergies  

Each dialogue process lasts for 2 years. This will allow continuous implementation of the "Digital Swit-

zerland" Strategy, networking of stakeholders, improved exchange of information with regard to ongoing 

projects, and joint identification of relevant cross-sectoral issues and interfaces. Support should also be 

given to collaboration between stakeholders both within and outside of the Federal Administration with 

the main objective of making better use of synergy potential.  

2.3 Joint analysis of strategy implementation 

The implementation of the strategy should be investigated regularly with regard to its effective added 

value for the population and the private sector from the perspective of users. A culture of transparent 

feedback on the successes and failures shall provide a learning effect for the development of the strat-

egy objectives. Selected beacon projects are also to be presented at the bi-annual summit conferences 

in order to inspire other areas to replicate these (multiplier effect). 

2.4 Identification of any new need for action 

Interdisciplinary technical committees and workshops will identify the most important trends for Switzer-

land and any need for action on the part of the Confederation during the two-year process. This will take 

into account the concerns of the economy, academia and civil society. The results of this evaluation 

shall be presented at the national conference. 
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2.5 To position Switzerland in the global information society 

A permanent core aspect of the dialogue process is how Switzerland can use its strengths in the area 

of the information society to make a meaningful and useful contribution on an international level. Swit-

zerland consistently defends its positions and values in priority action areas (e.g. internet governance 

and the reduction of poverty using ICT). 

3 Dialogue on "Digital Switzerland" process 

3.1 Process flow - schematic 

 

 

 

 

Fig. 1: "Digital Switzerland" dialogue process - schematic 
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4 Tasks of the Federal Administration 

4.1 Work steps and respective management body 

Period Work  Management of preparatory 

work 

Start April 2016 Federal Government Decision 

on the "Digital Switzerland" 

Strategy and Dialogue on "Digi-

tal Switzerland" process 

Interdepartmental Information 

Society Steering Committee 

(IISSC) 

Phase 1 April 2016 -  

Autumn 2017 

Implementation of the "Digital 

Switzerland" Strategy 

All departments 

Joint analysis of the strategy 

implementation, trends and de-

velopments in the information 

society and identification of any 

cross-sectoral issues 

DETEC/OFCOM, the Interde-

partmental "Digital Switzerland" 

Coordination Group and de-

partments 

Phase 2  Autumn 2017 Organisation and conducting of 

the national conference  

DETEC/OFCOM and the Inter-

departmental "Digital Switzer-

land" Coordination Group 

Phase 3 Autumn 2017 - 

Spring 2018  

Based on the results of the na-

tional conference: Review of 

the strategy and development 

of any new implementation 

tasks, updating of the action 

plan 

DETEC/OFCOM and the Inter-

departmental "Digital Switzer-

land" Coordination Group 

New  

cycle 

Spring 2018 Federal Council Decision on 

the updated strategy and new 

implementation tasks as well 

as continuation of the Dialogue 

on "Digital Switzerland" 

DETEC/OFCOM and the Inter-

departmental "Digital Switzer-

land" Coordination Group 

4.2 Funding the process  

Given the current pressure to make savings in the Federal Administration, it cannot currently be ex-

pected that the Federal Council will grant additional resources for the Dialogue on "Digital Switzerland" 

process. The concept therefore envisages that the departments and federal authorities involved will 

finance their participation in the process within the agreed budgets. 
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Annex 4 - "Digital Switzerland" Coordination Group Mandate 

 

1 Objective and purpose  

The Digital Switzerland Strategy shall be implemented by the relevant departments and Confederation 

offices.  

The Interdepartmental Digital Switzerland Coordination Group shall coordinate the implementation work 

and networking of Federal Administration stakeholders, with increased interdisciplinary cooperation 

within the Federal Administration.  

2 Confederation Digital Switzerland Coordination Group 

2.1 Tasks 

On the basis of Art. 55 of the Government and Administrative Organisation Act (GAOA), the Coordina-

tion Group shall ensure the coordinated, goal-oriented implementation of the Federal Council’s Digital 

Switzerland Strategy within the Federal Administration as well as the ongoing development of the strat-

egy.  

The Coordination Group has the following tasks: 

a. It coordinates implementation activities for the Digital Switzerland Strategy within the Federal 

Administration. To this end it shall conduct a dialogue on the implementation projects, review 

and clarify any cross-sectoral issues and interfaces where the dependence of various sub-strat-

egies upon each other requires an answer to common key issues, or where relevant synergies 

for action can be created. The Coordination Group seeks to provide regulatory coordination.   

b. It evaluates trends and developments in the information society and defines new priorities which 

are relevant for the further development of the Swiss information society. To this end, the Co-

ordination Group shall work with experts from within and outside of the Federal Administration, 

as well as with research institutions and think tanks.  

c. It may invite federal authorities involved in the Coordination Group to conduct studies on trends 

or specific subjects. The authorities may conduct these studies themselves or commission third 

parties to do so. 

d. The Coordination Group shall inform the Federal Council of the results of this work once a year 

and stipulate the topics and format of the national Digital Switzerland conference. 

e. In order to develop the Digital Switzerland Strategy, the Coordination Group (following the na-

tional conference and in cooperation with the authorities involved) shall draw up recommenda-

tions for updating the strategy and setting new priorities for implementation projects for the at-

tention of the Federal Council.  

 

2.2 Composition and organisation 

a. The Coordination Group consists of a representative of each Department, a representative of 

the Federal Chancellery and a chairperson (core group).  
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b. The Coordination Group is in constant contact with the Confederation’s strategy coordinators 

and expert groups in the field of the information society110. The Coordination Group may invite 

these parties to its meetings (extended core group). 

c. The Coordination Group may invite other interested representatives from Departments or the 

Federal Chancellery, if necessary. 

d. DETEC chairs the Coordination Group and is self-constituting. 

e. In order to fulfil its task of coordination and networking, the Coordination Group (core group) 

shall conduct continuous national- and international-level discussions on implementation pro-

jects for the Digital Switzerland Strategy, and discussions in relation to trends and developments 

in the information society. The Coordination Group shall conduct at least two ordinary meetings 

and an interdisciplinary exchange meeting every year, to which experts from outside the Federal 

Administration may be invited.  

3 Information Society Switzerland Business Office 

3.1 Tasks 

The Information Society Switzerland Business Office is the management unit of the Coordination Group. 

The Business Office supports the Coordination Group in its tasks and organises the Dialogue on Digital 

Switzerland in terms of both content and operation. 

The Business Office’s main tasks and competencies are as follows: 

a. It supports the Coordination Group (core group) during information exchanges on the imple-

mentation projects for the strategy and organises its activities. 

b. It maintains an exchange with strategy coordinators and expert groups in the field of the Swiss 

information society and also organises interdisciplinary exchange meetings on the implementa-

tion of the strategy and trends and developments in the information society.  

c. It creates an overview of Confederation activities in relation to the strategy and requests the 

necessary information from the relevant authorities. 

d. In consultation with the Coordination Group it prepares the content of and organises the Digital 

Switzerland national conference. It also draws up proposals for further development of the strat-

egy and its further implementation. 

e. In relation to projects, it supports the implementation work of the responsible participants on 

behalf of the Coordination Group or at the request of federal authorities and carries out its own 

projects.  

f. Together with experts from within and outside of the Federal Administration it monitors new 

trends and developments in the information society, monitors information society activities in 

Switzerland and abroad, and informs participants of possible synergies, any duplications and 

cross-sectoral issues. 

g. It ensures communication in relation to the implementation of the strategy by means of appro-

priate measures. 

3.2 Organisation and financing 

The Business Office is located within the Federal Office of Communications (OFCOM) and is funded 

through the regular OFCOM budget. 

                                                      

110 Specifically the e-Government Switzerland Business Office; e-Health Switzerland, the coordinating body for the 

Confederation and cantons; the Expert Commission on the Future of Data Processing and Data Security; the 
Confederation’s e-Accessibility Business Office; the Confederation’s Interdepartmental Geographic Information 
Services Coordination Group and the NCS (National Strategy for the Protection of Switzerland against Cyber 
Risks) Coordination Office  
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4 Financing 

This work is financed within the framework of the budget of the respective Departments and federal 

authorities. 

5 Validity 

The mandate is valid for the legislative period from 2016 up to and including 2019 and may be renewed 

by the Federal Council. 
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Annex 5 - Members of the IISSC and Information Society Business 
Office 2012-2015 

 

Members of the Interdepartmental Information Society Steering Committee (IISC) 2012–

2015 

Véronique Gigon / 

Philipp Metzger 

Federal Department of the Environment, Transport, Energy and Commu-

nications (DETEC);  

since 01/01/2014: Philipp Metzger 

André Metz / 

Anita Liniger 

Federal Department of Finance (FDF);  

since 01/03/2014: Anita Liniger 

Rolf Reinhard  Federal Department of Justice and Police (FDJP) 

Christian Weber Federal Department of Economic Affairs (FDEA) 

Andreas Kellerhals Federal Department of Home Affairs (FDHA) 

Rina Dey / 

Olivier Voelin 

Federal Department of Foreign Affairs (FDFA);  

since 01/02/2015: Olivier Voelin 

Jürg Treichler Federal Department of Defence, Civil Protection and Sports (DDPS) 

Urban Kaufmann Federal Department of the Environment, Transport, Energy and Commu-

nications (DETEC) 

Matthias Brüllmann  Federal Chancellery 

 

Information Society Business Office employees for the period 2012-2015 

Sabine Brenner Federal Office of Communications (OFCOM) 

Ka Schuppisser Federal Office of Communications (OFCOM); until 31/12/2012 

Alexandre Milan Federal Office of Communications (OFCOM); since 01/04/2013 

Charlotte Sgier de Cerf Federal Office of Communications (OFCOM) 
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Annex 6 - Project portfolio on the implementation of the strategy 
2012-2015 

Mandate period: 2012-2015 / Status: December 2015111 

 

  

                                                      

111 Persons with disabilities can access the road map data on our website: www.infosociety.ch 

http://www.infosociety.ch/
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Annex 7 - Parliamentary initiatives on the information society 2012-
2015 

Parliamentary initiatives between March 2012 and December 

2015: chronologically, according to subject cluster  
(A = request; BRG = Federal Council business; Fra. = question; Ip. = interpellation; Mo. 

= motion; Pa. Iv. = parliamentary initiative; Po. = postulate) 

 

Status 18 December 

2015 

INFORMATION SOCIETY IN GENERAL  

15.3307 Po. Graf-Litscher Edith  

Report on Society and the Internet in Switzerland 2030 (only available 

in French, German and Italian) 

20/03/2015 Not yet dealt 

with by the council 

14.4299 Ip. Derder Fathi 

Comprehensive supervision of the digital revolution: Is the creation of 

a state secretariat necessary for the digital society? (only available in 

French, German and Italian) 

20/03/2015 Not yet dealt 

with by the council 

14.4294 Po. Glättli Balthasar 

The web index for a free and open internet: Switzerland is only in 18th 

place (only available in French, German and Italian) 

12/12/2014 Not yet dealt 

with by the council 

14.4119 Ip. Schneider-Schneiter Elisabeth 

Framework conditions for digital innovation in the financial sector (only 

available in French, German and Italian) 

10/12/2014 Completed 

13.3773 Ip. FDP-Liberal faction 

A future-compatible Telecommunications Act: For a comprehensive 

cyberspace strategy (only available in French, German and Italian)  

24/09/2013 Not yet dealt 

with by the council 

13.3707 Po. BD faction  

An integrated and future-compatible cyberspace strategy (only availa-

ble in French, German and Italian) 

17/09/2013 Completed 

12.4201 Ip. Bruderer Wyss Pascale 

Support for elderly persons with regard to the challenge of the digital 

divide (only available in French, German and Italian) 

13/12/2012 Completed 

12.1124 A. Fehr Hans-Jürg 

Policy advice on the internet (only available in French, German and 

Italian)  

14/12/2012 Completed 

SAFETY & TRUST  

15.4073 Ip. Derder Fathi 

Is the army really able to protect Swiss cyberspace? (only available in 

French, German and Italian) 

25/09/2015 Not yet dealt 

with by the council 

15.3759 Po. Glanzmann-Hunkeler Ida 

A secure data grid and other IT projects for civil protection. Status, 

prospects and resource requirements (only available in French, Ger-

man and Italian) 

19/06/2015 Adopted 

http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153307
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20144299
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20144299
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20144294
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20144294
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20144119
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133773
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133773
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133707
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20124201
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20124201
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20121124
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20154073
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153759
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153759
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15.3396 Ip. Schwaab Jean Christophe  

Is particularly protection-worthy federal data secure? (only available in 

French, German and Italian) 

04/05/2015 Completed 

15.3002 – Po. Council of States Security Policy Committee 

Protection against hybrid threats (only available in French, German 

and Italian) 

20/01/2015 Completed 

14.3654 – Ip. Derder Fathi 

Digital security: Are we on the wrong track? (only available in French, 

German and Italian) 

20/06/2014 Not yet dealt 

with by the council 

14.3420 Ip. Portmann Hans-Peter 

Automatic exchange of information: The cost and security of data 

(only available in French, German and Italian) 

05/06/2014 Not yet dealt 

with by the council 

14.1105 A. Buttet Yannick 

Resources to defend cyberspace in Switzerland’s security policy (only 

available in French, German and Italian) 

10/12/2014 Completed 

13.5320 Fra. Schwaab Jean Christophe 

What measures can be taken to protect of our sovereignty against ac-

cess by foreign intelligence services? (only available in French, Ger-

man and Italian) 

11/09/2013 Completed 

13.5283 Fra. Glättli Balthasar  

The Federal Council’s lack of response regarding the breach of the 

privacy of Swiss citizens and Swiss companies (only available in 

French, German and Italian) 

09/09/2013 Completed 

13.4308 Po. Graf-Litscher Edith  

Improving the security and independence of the Swiss informatics 

(only available in French, German and Italian) 

13/12/2013 Not yet dealt 

with by the council 

13.4077 Ip. Swiss People’s Party faction 

Data espionage and internet security (only available in French, Ger-

man and Italian) 

05/12/2013 Completed 

13.4023 Ip. Christian Democratic People's Party of Switzerland / 

Evangelical People's Party of Switzerland faction 

The Confederation’s information technology plans (only available in 

French, German and Italian) 

27/11/2013 Completed 

13.4009 Mo. National Council Security Policy Committee 

Implementing a National Strategy for Protecting Switzerland against 

Cyber Risks (only available in French, German and Italian) 

05/11/2013 Completed 

13.3927 Ip. Reimann Lukas 

Protection for Switzerland’s data bunker (only available in French, 

German and Italian) 

27/09/2013 Completed 

http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153396
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20153002
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143654
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143420
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13.3806 Po. Schwaab Jean Christophe 

Protecting privacy by “privacy by default” (only available in French, 

German and Italian)  

25/09/2013 Not yet dealt 

with by the council 

13.3677 Ip. Social-democratic faction 

Snooping by the NSA and other intelligence agencies in Switzerland 

(only available in French, German and Italian)  

11/09/2013 Completed 

13.3558 Ip. Eichenberger-Walther Corina Cyber-espionage: An as-

sessment and a strategy (only available in French, German and Ital-

ian) 

20/06/2013 Completed 

13.3490 Mo. BD faction 

A centre of excellence for ICT security (only available in French, Ger-

man and Italian) 

19/06/2013 Completed 

13.3430 Ip. Freysinger Oskar 

CIA espionage (only available in French, German and Italian) 

12/06/2013 Not yet dealt 

with by the council 

13.3229 Ip. Recordon Luc 

Cyberwarfare and cybercrime. How big are the threats and what 

measures can be used to combat them? (only available in French, 

German and Italian) 

22/03/2013 Completed 

12.5449 Fra. Chevalley Isabelle 

What is the Confederation doing about cyberwarfare? (only available 

in French, German and Italian) 

28/11/2012 Completed 

12.3417 Mo. Hodgers Antonio 

Opening the telecommunications markets: Strategies for national digi-

tal security (only available in French, German and Italian) 

30/05/2012 Completed 

12.1128 A. Schwaab Jean Christophe  

Access to internet content: The “blocking-not-deleting” principle (only 

available in French, German and Italian) 

14/12/2012 Completed 

Protection of young persons  

15.3723 Ip. Schmid-Federer Barbara 

Media protection for children and young persons: Implementing expert 

recommendations (only available in French, German and Italian) 

19/06/2015 Completed 

15.1024 A. Amherd Viola 

Programme for the protection of young persons (only available in 

French, German and Italian) 

20/03/2015 Completed 

14.4284 Po Comte 

Video recordings by private individuals. Better protection of private life  

(only available in French, German and Italian) 

12.12.2014 Adopted 

14.4137 Po Groupe libéral-radical 

Video recordings by private individuals. Better protection of private life  

(only available in French, German and Italian) 

10.12.2014 Adopted 
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14.3962 Po Müller-Altermatt 

Improving international administrative assistance in the event of viola-

tions against children on the internet (only available in French, Ger-

man and Italian) 

26.09.2014 Not yet dealt 

with by the council 

14.3969 Ip. Masshardt Nadine 

Media literacy against hate campaigns (only available in French, Ger-

man and Italian) 

26/09/2014 Completed 

14.3868 Ip. Gilli Yvonne  

Problematic smartphone usage by young persons (only available in 

French, German and Italian) 

25/09/2014 Completed 

14.3367 Mo. Amherd Viola 

Combating sexting (only available in French, German and Italian)  

08/05/2014 Not yet dealt 

with by the council 

14.3666 Mo CAJ-CN 

Article 198 CP. Violation pursued ex officio in certain cases (only 

available in French, German and Italian) 

14/08/2014 Completed 

14.3665 Mo CAJ-CN  

Completing article 260bis CP (art. 187 CP, "Acts of a sexual nature 

with children") (only available in French, German and Italian) 

14/08/2014 Completed 

14.3250 Interpellation Grin 

Young people’s violence. What is to be done? (only available in 

French, German and Italian)  

21/03/2014 Completed 

14.3184 Po. Amherd 

Establishment of a competency centre dedicated to the use of new 

media (only available in French, German and Italian) 

20/03/2014 Completed 

13.442  Initiative parlementaire CAJ-CN 

Grooming with minors (only available in French, German and Italian) 

15/08/2013 Completed 

13.4266 Ip. Amherd Viola 

Action required on sexting (only available in French, German and Ital-

ian)  

13/12/2013 Not yet dealt 

with by the council 

13.3087 Mo. Tornare Manuel 

Cybercrime (only available in French, German and Italian)  

14/03/2013 Completed 

12.5186 Fra. Schmid-Federer Barbara 

The status of the FSIO prevention campaign after two years (only 

available in French, German and Italian) 

30/05/2012 Completed 

12.4234 Po. Schmid-Federer Barbara 

Measures against online gaming dependency (only available in 

French, German and Italian) 

14/12/2012 Completed 

12.4233 Mo Schmid-Federer 

Launching a national programme to identify the effects of online media 

(only available in French, German and Italian) 

14/12/2012 Completed 
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12.4161 Mo. Schmid-Federer Barbara 

National strategy against cyberbullying (only available in French, Ger-

man and Italian) 

13/12/2012 Motion to Sec-

ond Council 

12.3545 Po. Amherd Viola  

Facebook access for children (only available in French, German and 

Italian) 

14/06/2012 Abandoned 

12.3476 Mo. Schmid-Federer Barbara  

Adapting the elements of an offence for sexual harassment of a minor 

(only available in French, German and Italian) 

12/06/2012 Completed 

12.3122 Mo. Amherd Viola  

A quality label for child- and young-person-friendly internet sites (only 

available in French, German and Italian) 

12/03/2012 Completed 

12.1113 A. Poggia Mauro  

Raising awareness among children and young persons of the dangers 

of the internet: What is the Confederation doing?(only available in 

French, German and Italian) 

12/12/2012 Completed 

12.1095 A. Amherd Viola  

Sex advertising teletext services (only available in French, German 

and Italian) 

27/09/2012 Completed 

E-GOVERNMENT, E-DEMOCRACY & ICT APPLICATIONS  

15.5068 Fra. Sommaruga Carlo 

e-Voting for Swiss citizens living abroad: Why have we not made 

more progress? (only available in French, German and Italian) 

04/03/2015 Completed 

15.3941 Ip. Feri Yvonne 

e-Voting and the way forward (only available in French, German and 

Italian) 

24/09/2015 Not yet dealt 

with by the council 

15.3634 Ip. Levrat Christian  

e-Voting (only available in French, German and Italian) 

18/06/2015 Completed 

12.3888 Ip. Graf-Litscher Edith 

Closing the gaps in authorities’ electronic communication (only availa-

ble in French, German and Italian) 

 

27/09/2012 Completed 
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HEALTHCARE & POST  

15.3882 – Ip. Böhni Thomas 

The health risks of using ICT in the information society (only available 

in French, German and Italian) 

22/09/2015 Completed 

15.3620 Ip. Reynard Mathias 

The postal service: Digitisation without excluding certain population 

groups or cutting jobs? (only available in French, German and Italian) 

18/06/2015 Not yet dealt 

with by the council 

14.4124 Po. Guhl Bernhard  

Upgrading networks to ensure future-oriented e-Health (only available 

in French, German and Italian) 

10/12/2014 Not yet dealt 

with by the council 

14.3351 Ip. Schmid-Federer Barbara 

Personalised medicine: A national biobank instead of foreign private 

databases on Swiss patients (only available in French, German and 

Italian)  

08/05/2014 Not yet dealt 

with by the council 

12.3332 Mo. National Council Committee for Social Security and 

Health  

Incentives and standards for the electronic patient record (only availa-

ble in French, German and Italian) 

29/03/2012 Adopted 

12.3233 Mo. FDP-Liberal faction 

e-Health research programme (only available in French, German and 

Italian) 

15/03/2012 Completed 

12.3184 Ip. Graf-Litscher Edith 

The quality of health information on the internet (only available in 

French, German and Italian)  

15/03/2012 Completed 

CULTURE, EDUCATION, RESEARCH & MEDIA  

15.4064 Po. Glättli Balthasar 

The public service debate: Responding to the challenges of the infor-

mation society without discriminating against innovative media chan-

nels (only available in French, German and Italian) 

25/09/2015 Not yet dealt 

with by the council 

15.3769 Po. Romano Marco 

Report on the public service: Restricting the range of SRG internet 

services on the audio and video library (only available in French, Ger-

man and Italian) 

19/06/2015 Not yet dealt 

with by the council 

15.3661 Ip. Ruth Gregor 

SRG licence violations: Preventing illegal internet series (only availa-

ble in French, German and Italian) 

18/06/2015 Not yet dealt 

with by the council 

15.3618 Po. Wasserfallen Christian 

Report on the SRG's public service mandate: An analysis based on 

the principle of subsidiarity (only available in French, German and Ital-

ian) 

18/06/2015 Not yet dealt 

with by the council 
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15.3616 Ip. Graf-Litscher Edith 

Direct funding for journalistic online media (only available in French, 

German and Italian) 

18/06/2015 Completed 

15.3615 Ip. Graf-Litscher Edith 

The public service in the media sector (only available in French, Ger-

man and Italian) 

18/06/2015 Completed 

15.3410 Ip. Rickli Natalie Simone 

Inadequate supervision by OFCOM with regard to the SRG and Billag 

(only available in French, German and Italian) 

05/05/2015 Not yet dealt 

with by the council 

14.4131 Ip. Buttet Yannick 

Providing access to education with a "digital schoolbag" for all (only 

available in French, German and Italian) 

10/12/2014 Completed 

14.3704 Ip. Regazzi Fabio 

Coupled television and online services: An end to regulation in favour 

of the SRG (only available in French, German and Italian) 

11/09/2014 Completed 

14.3298 Po. TTC-S  

Report on the SRG's public service services (only available in French, 

German and Italian) 

28/04/2014 Adopted 

14.413 Pa. Iv. Vischer Daniel 

A fundamental right to informational self-determination (only available 

in French, German and Italian)  

21/03/2014 Not yet dealt 

with by the council 

12.4036 Po. Buttet Yanick 

Offensive for digital education (only available in French, German and 

Italian) 

03/12/2012 Completed 

 

12.3145 Ip. Müri Felix 

Investment contributions for new digital broadcasting technologies 

(only available in French, German and Italian) 

14/03/2012 Completed 

INFRASTRUCTURE & IT  

15.3995 Ip. Maier Thomas 

Measures to ensure the success of Federal ICT projects: Implementa-

tion status (only available in French, German and Italian) 

24/09/2015 Completed  

15.3994 Ip. Maier Thomas 

Measures to ensure the success of Federal ICT projects: Excessive 

staffing (only available in French, German and Italian) 

24/09/2015 Completed 

15.3692 Ip. Flückiger-Bäni Sylvia 

IT in the Federal Administration: A bottomless pit? (only available in 

French, German and Italian) 

18/06/2015 Not yet dealt 

with by the council 

14.5392 Fra. Rytz Regula  

Fair phones for the Federal Administration and Parliament (only avail-

able in French, German and Italian) 

10/09/2014 Completed 
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14.4138 – Ip. Noser Ruedi  

Procurement practices in the Federal Administration’s critical ICT in-

frastructure (only available in French, German and Italian) 

10/12/2014 Not yet dealt 

with by the council 

14.4123 Ip. Guhl Bernhard 

Development of ICT infrastructure: Improving the general conditions 

for investment (only available in French, German and Italian) 

10/12/2014 Completed 

14.4012 Po. Council of States Control Committee 

Evaluation of (major) projects (only available in French, German and 

Italian)  

21/11/2014 Adopted 

14.3532 Po. Graf-Litscher Edith 

Open Source software in the Federal Administration: Positioning and 

Outlook (only available in French, German and Italian) 

19/06/2014 Adopted 

14.3409 Ip. Recordon Luc 

Minimum right to digital access (only available in French, German and 

Italian) 

05/06/2014 Completed 

13.5199 Fra. Aeschi Thomas 

Re-tendering the Confederation’s communications and data network 

(only available in French, German and Italian) 

05/06/2013 Completed 

13.3968 Ip. Maier Thomas 

The Federal procurement system for ICT projects: An assessment of 

the Federal Information Technology Ordinance (only available in 

French, German and Italian) 

27/09/2013 Completed 

13.3823 Ip. Graf-Litscher Edith 

The Federal procurement system for ICT projects: An assessment of 

the Land Forces Guidance Information System (only available in 

French, German and Italian) 

26/09/2013 Completed 

13.3692 Ip. Hurter Thomas 

The telecommunications market: Are the current legislative and regu-

latory measures still relevant? (only available in French, German and 

Italian)  

12/09/2013 Completed 

13.3228 Ip. Recordon Luc 

Listening devices and general shortcomings of the Confederation’s IT 

and telecommunications institutions (only available in French, German 

and Italian) 

22/03/2013 Completed 

12.3593 Ip. von Siebenthal Erich 

Broadband internet coverage in rural areas (only available in French, 

German and Italian) 

15/06/2012 Completed 

13.3228 Ip. Recordon Luc 

Listening devices and general shortcomings of the Confederation’s IT 

and telecommunications institutions (only available in French, German 

and Italian) 

22/03/2013 Completed 
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LEGAL AFFAIRS & DATA PROTECTION  

15.5562 Fra. Derder Fathi 

Is it necessary to adapt the Federal Data Protection Commissioner’s 

mandate to the Big Data revolution? (only available in French, Ger-

man and Italian) 

02/12/2015 Completed 

15.4075 Po. Derder Fathi 

The right to use personal information: The right to copy (only available 

in French, German and Italian) 

25/09/2015 Adopted 

15.3657 Ip. Munz Martina 

Internet users’ right to be forgotten (only available in French, German 

and Italian) 

18/06/2015 Completed 

15.3612 Ip. Guhl Bernhard 

The telecommunications market: Same service, same rules? (only 

available in French, German and Italian) 

17/06/2015 Completed 

15.3407 Po. Feri Yvonne 

Protecting individual rights (only available in French, German and Ital-

ian) 

05/05/2015 Not yet dealt 

with by the council 

14.434 Pa. Iv. Derder Fathi 

Protecting the digital identities of citizens (only available in French, 

German and Italian) 

20/06/2014 Accepted 

14.3963 Po. Müller-Altermatt Stefan 

How do paedophiles hide behind data protection? (only available in 

French, German and Italian) 

26/09/2014 Not yet dealt 

with by the council 

14.3905 Mo. Schwaab Jean Christophe  

Ensuring identification of authors of hate messages on the internet 

(only available in French, German and Italian) 

25/09/2014 Completed 

14.3782 Po. Schwaab Jean Christophe 

Guidelines for “digital death” (only available in French, German and 

Italian) 

24/09/2014 Adopted 

14.3655 Po. Derder Fathi 

Defining digital identity and finding solutions for protecting it (only 

available in French, German and Italian) 

20/06/2014 Adopted 

14.3574 Ip. Janiak Claude 

The “must carry” rule in the digital age (only available in French, Ger-

man and Italian) 

19/06/2014 Completed 

14.3573 Mo. Janiak Claude  

The “must carry” rule in the digital age (only available in French, Ger-

man and Italian) 

19/06/2014 Completed 

http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20155562
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20155562
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20154045
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153657
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153612
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153407
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20140434
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143963
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143905
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143782
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143655
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143574
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143573


89 

14.3379 Ip. Derder Fathi  

Securing Swiss websites using Swiss companies (only available in 

French, German and Italian) 

08/05/2014 Not yet dealt 

with by the council 

14.3288 Mo. Comte Raphaël 

Identity fraud: A criminal act in itself (only available in French, German 

and Italian) 

21/03/2014 Adopted 

14.404 Pa. Iv. Schwaab Jean-Christophe 

For truly dissuasive sanctions against data protection violations (only 

available in French, German and Italian) 

19/03/2014 Completed 

13.5380 Fra. Reimann Maximilian 

Insufficient tools to combat cybercrime (only available in French, Ger-

man and Italian) 

18/09/2013 Completed 

13.5319 Fra. Schwaab Jean Christophe 

What measures can be taken to prevent data protection violations by 

the NSA? (only available in French, German and Italian) 

11/09/2013 Completed 

13.4086 Mo. Green faction 

“Everyday data protection in the information society” (national re-

search programme) (only available in French, German and Italian) 

05/12/2013 Not yet dealt 

with by the council 

13.3989 Po. Recordon Luc 

Violations of individual rights in the course of the advancement of in-

formation and communications technology (only available in French, 

German and Italian) 

27/09/2013 Adopted 

13.3841 Mo. Rechsteiner Paul  

An expert commission on the future of data processing and data secu-

rity (only available in French, German and Italian) 

26/09/2013 Adopted 

13.3807 Po. Schwaab Jean Christophe 

Improving data protection using “privacy by design” (only available in 

French, German and Italian) 

25/09/2013 Completed 

13.3726 Ip. Schwaab Jean Christophe 

Identity fraud: A criminal law loophole that needs to be filled? (only 

available in French, German and Italian) 

18/09/2013 Completed 

13.3492 Ip. BD faction  

Privacy policy for e-Government (only available in French, German 

and Italian) 

19/06/2013 Completed 

13.3215 Mo. Riklin Kathy 

Regulating the legal liability of internet providers (only available in 

French, German and Italian) 

21/03/2013 Completed 

13.3052 Mo. Schwaab Jean Christophe 

The right to collective action for data protection violations, especially 

on the internet (only available in French, German and Italian) 

07/03/2013 Completed 

http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20143379
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143288
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20140404
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20135380
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20135319
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20135319
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20134086
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20134086
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133989
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133989
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133841
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133841
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133807
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133726
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20133492
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20133215
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133052
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133052


90 

13.3033 Ip. Schwaab Jean Christophe 

How can Swiss citizens’ personal details in the hands of American 

companies be protected? (only available in French, German and Ital-

ian)  

06/03/2013 Completed 

12.3898 Ip. Amarelle Cesla 

Greater legal certainty for e-Commerce (only available in French, Ger-

man and Italian) 

27/09/2012 Completed 

12.3289 Po. Malama Peter 

Infringement of personality rights on the internet (only available in 

French, German and Italian) 

16/03/2012 Completed 

12.3152 Po. Schwaab Jean Christophe 

The right to be forgotten on the internet (only available in French, Ger-

man and Italian) 

14/03/2012 Adopted 

ECONOMY  

15.4250 Ip. Derder Fathi 

How is Switzerland facing the challenges of participatory economics? 

(only available in French, German and Italian) 

18/12/2015 Not yet dealt 

with by the council 

15.4062 Ip. BD faction 

Implementing projects to reduce bureaucracy quickly (only available in 

French, German and Italian)  

25/09/2015 Completed  

15.3980 Po. Green faction 

Industry 4.0: An assessment of opportunities and risks (only available 

in French, German and Italian) 

24/09/2015 Not yet dealt 

with by the council 

15.3979 Mo. Thorens Goumaz Adèle 

A platform for Industry 4.0 (only available in French, German and Ital-

ian) 

24/09/2015 Not yet dealt 

with by the council 

15.3917 Ip. Graber Konrad 

Crowdfunding: From economic innovation to investor protection (only 

available in French, German and Italian) 

23/09/2015 Not yet dealt 

with by the council 

15.3903 Mo. Schilliger Peter 

No further delays for online casinos (only available in French, German 

and Italian) 

23/09/2015 Not yet dealt 

with by the council 

15.3358 Mo. Derder Fathi 

Promoting an investment programme for the information society (only 

available in French, German and Italian) 

20/03/2015 Not yet dealt 

with by the council 

14.4300 Mo. Derder Fathi  

Promoting crowdfunding and facilitating investment in SMEs (only 

available in French, German and Italian) 

12/12/2014 Not yet dealt 

with by the council 

http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133033
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133033
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20123898
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20123289
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20123152
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20154250
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20154062
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153980
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153979
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153917
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153903
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153358
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20144300
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14.4296 Ip. Derder Fathi 

Promoting and outlining general conditions for participatory economics 

in preparation for future challenges (only available in French, German 

and Italian) 

12/12/2014 Not yet dealt 

with by the council 

14.4194 Ip. Graf-Litscher Edith 

Big data: Potential and prospects for developing the Swiss data econ-

omy (only available in French, German and Italian) 

11/12/2014 Not yet dealt 

with by the council 

14.3658 Ip. Sommaruga Carlo 

Internet platforms for the exchange of services, specifically accommo-

dation and transport services: A report on the consequences and 

measures to be taken (only available in French, German and Italian) 

20/06/2014 Not yet dealt 

with by the council 

13.3380 Ip. Chevalley Isabelle 

Stopping IP tracking 

03/06/2013 Completed 

INTERNATIONAL INFORMATION SOCIETY  

15.3045 Ip. Schwaab Jean Christophe 

Does the TISA agreement force us to accept second-rate privacy pro-

tection? (only available in French, German and Italian) 

04/03/2015 Not yet dealt 

with by the council 

14.3888 Ip. Naef Martin  

International combating of hate propaganda on the internet (only avail-

able in French, German and Italian) 

25/09/2014 Completed 

14.3240 Ip. Sommaruga Carlo 

Global internet management: A unique opportunity for Geneva as an 

international city (only available in French, German and Italian) 

21/03/2014 Not yet dealt 

with by the council 

13.4088 Mo. Galladé Chantal 

The NSA affair: Greater data protection in the United States (only 

available in French, German and Italian) 

05/12/2013 Completed 

13.1072 A. Gross Andreas  

The UN International Covenant on Civil and Political Rights: Integrat-

ing data protection (only available in French, German and Italian) 

26/09/2013 Completed 

  

http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20144296
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20144296
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20144194
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20144194
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20143658
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20143658
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20143658
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20133380
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153045
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20153045
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20143888
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20143240
http://www.parlament.ch/d/suche/seiten/geschaefte.aspx?gesch_id=20143240
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20134088
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20131072
http://www.parlament.ch/d/suche/Seiten/geschaefte.aspx?gesch_id=20131072
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Annex 8 - Abbreviations 

AAL Active and assisted living 

AGUR12 Working Group for the Modernisation of Copyright Law  

ARE Federal Office for Spatial Development 

AVMD Audiovisual Media Service Directive  

BBl Federal Gazette 

CCG Conference of the Cantonal Governments 

CNECT Directorate-General for Communications Networks, Content and Technology 

ComCom Federal Communications Commission 

CopA Federal Copyright Act 

CSTD Commission on Science and Technology for Development (UN) 

DDA Federal Act on the Elimination of Discrimination against People with Disabilities 

DDPS Federal Department of Defence, Civil Protection and Sport 

DETEC Federal Department of the Environment, Transport, Energy and Communications 

EAER Federal Department of Economic Affairs, Education and Research 

eID Electronic identity 

eIDAS Electronic identification and trust services 

EPDG Electronic Patient Record Act 

ERI Education, research and innovation 

ESigA Federal Act on Electronic Signatures 

ETH Swiss Federal Institute of Technology Zurich 

EU European Union 

EuroDIG European Internet Governance Forum 

FADP Federal Data Protection Act 

FBED Federal Bureau for the Equality of People with Disabilities 

FBL Federal Office for Buildings and Logistics 

FDFA Federal Department of Foreign Affairs 

FDHA Federal Department of Home Affairs 

FDJP Federal Department of Justice and Police 

FDPIC Federal Data Protection and Information Commissioner 

Fed. Federal 

FFD Federal Department of Finance 

FITSU Federal IT Steering Unit 

FOC Federal Office of Culture 

FOCP Federal Office for Civil Protection 

FOITT Federal Office of Information Technology, Systems and Telecommunication 

FOJ Federal Office of Justice 

FOPER Federal Office of Personnel 

FSIO Federal Social Insurance Office 

FSO Federal Statistical Office 

GAC Government Advisory Committee (ICANN) 

IAM Identity and Access Management 

IANA Internet Assigned Numbers Authority 

ICANN Internet Corporation for Assigned Names and Numbers 

ICT Information and communications technology 

IETF Internet Engineering Task Force 

IGF Internet Governance Forum 

IIP Swiss Federal Institute of Intellectual Property 

http://www.edi.admin.ch/ebgb/00562/index.html?lang=en
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IISSC Interdepartmental Information Society Steering Committee 

IPMZ Institute of Mass Communication and Media Research 

ISOS Inventory Federal Inventory of Swiss Heritage Sites 

IT Information technology 

ITU International Telecommunication Union 

KOF Swiss Society for Business Cycle Research of the Swiss Federal Institute of 
Technology Zurich 

MELANI Reporting and Analysis Centre for Information Assurance 

NCS National Strategy for the Protection of Switzerland against Cyber Risks 

NSA US National Security Agency 

NTIA National Telecommunications and Information Administration 

OECD Organisation for Economic Cooperation and Development 

OFCOM Federal Office of Communications 

OGD Open Government Data 

OID Ordinance on Internet Domains 

P2P peer-to-peer 

RUMBA Resource and Environmental Management of the Federal Administration 

SDC Swiss Agency for Development and Cooperation 

SECO State Secretariat for Economic Affairs 

SERI State Secretariat for Education, Research and Innovation 

SFOE Swiss Federal Office of Energy 

SME Small and Medium-sized Enterprises 

SOGI Swiss Organisation for Geoinformation 

SRG Swiss Broadcasting Corporation 

SwissIGF Swiss Internet Governance Forum 

UCC Unified Communication and Collaboration 

UN United Nations 

UNESCO United Nations Educational, Scientific and Cultural Organisation 

WeBiG Further Education Act 

WIPO World Intellectual Property Organization 

WSIS UN World Summit on the Information Society 

WTO World Trade Organization 
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